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Spring 2015 2015 Annual Meeting

GOVERNANCE

Variable annuity, projected income replacement ratios discussed

The Co-operative Superannuation 
Society (CSS) annual meeting was 
held on Wednesday, April 1, 2015 at 

the Delta Bessborough Hotel in Saskatoon.

DELEGATE SEMINAR
As in past years, an information session for 
the delegates was held the evening prior to 
the annual meeting.

During the session, Bill Turnbull, the 
Plan’s general manager, first provided the 
delegates with an update on the Plan’s 
progress on its new pension option – a 
variable annuity. Bill advised the delegates 
that discussions about this new option were 
still ongoing with the Superintendent of 
Pensions for Saskatchewan. He reminded 
the delegates that a variable annuity will pay 
a lifetime payment whose amount increases 

or decreases each year to reflect the 
investment performance of its supporting 
assets. Bill noted that because no other 
pension plan in Saskatchewan is currently 
paying variable annuities, there are no 
provisions in pension legislation providing 
for this type of retirement income option. 
Bill suggested, therefore, that it is still too 
early to say when this new option might 
become available.

Bill then provided an outline to the delegates 
about upcoming changes to the Plan’s 
Rules that will be required once approval 
is granted to offer variable annuities. He 
also reviewed changes necessary to comply 
with Alberta’s new pension legislation 
(see the Alberta section of the legislative 
update on page 7). If final approval from 
the Superintendent on the variable annuity 
is received before June 30, 2015, all Rule 

changes will be brought before the delegates 
at a teleconference before that date.  If not, 
the Alberta Rule changes will be approved 
by the Board prior to June 30, 2015, and the 
Rule changes relating to variable annuities 
will be brought back before the delegates by 
teleconference at a later date.  

Bill next delivered information about 
projected income replacement ratios for 
CSS pensioners in the future. He noted 
that forecasters expect investment returns 
to be lower.  As a result, retirement savings 
balances will be smaller and monthly 
pensions also lower. Bill presented some 
scenarios showing how an increase 
in required or additional voluntary 
contributions (AVCs) could help offset the 
impact of lower returns. The scenarios also 
showed the impact of contributing longer 
or retiring later, in order to increase a 



An increase in contributions or delaying retirement could help offset 
lower expected investment returns.

member’s final accumulation (for a related discussion, see “The 
price of pensions” article on page 19). Delegates were reminded 
that although the Plan has recommended a required matched 
contribution rate for many years, it’s up to each employer to set its 
own rate, based on its preferred allocation of total compensation, 
as well as the affordability of a given contribution level for the 
employer and its employees.

Two director elections were held at the annual meeting: one 
employee director election and one employer director election.

Celeste Labrecque of TCU Wealth Management in Saskatoon was 
re-elected to the Board by acclamation as an employee director for 
a three-year term.

The two other employee directors on the Board are Jim Huggard 
(Retired) of Winnipeg and Jeff Ambrose of Calgary Co-op in Calgary. 

Al Meyer of Prairie Centre Credit Union in Rosetown, SK was re-
elected to the Board by acclamation as an employer director for a 
three-year term.

The two other employer directors are Gary Mearns and Randy 
Boyer, both of Federated Co-operatives Limited in Saskatoon.

At the Board re-organization meeting held after the annual 
meeting, Gary Mearns was re-elected president and Al Meyer was 
re-elected vice-president.

DIRECTORS ELECTIONS



Four service awards were presented at this year’s annual meeting.

Five-year service awards were presented to Harry Bowler and Ryan 
Graham for their service as employee delegates. Adrien Cripps, who 
was unable to attend the annual meeting, will receive her five-year 
service award for service as an employer delegate at a later date.

Gayle Richmond, one of the Plan’s office administrators, was 
presented with a five-year year service award. Rob Peddle, one 
of the Plan’s programmer analysts, was presented with a 10-year 
service award.

GOVERNANCE

2015 Service awards

DELEGATE AWARDS

STAFF AWARDS

Left: Board president 
Gary Mearns (on right) 
presents employee 
delegate Harry Bowler 
of Sunrise Credit Union 
with his five-year service 
award

Right: Ryan Graham 
of Concentra Financial 
(Regina) receives his five-
year service award

Left: Gayle Richmond, 
office administrator, 
receives her five-year 
service award

Right: Programmer 
analyst Rob Peddle is 
awarded for 10 years of 
Plan service

Plan delegates and staff honoured
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The election of employee delegates to the 2015 annual meeting 
only involved the Saskatchewan region this year.  

Ten candidates were nominated for the seven delegate positions.  
The seven candidates elected for two-year terms are:   

•	 Ryan Graham, Concentra Financial, Regina
•	 C.A. Hatlelid, Credit Union Deposit Guarantee 

Corporation, Regina
•	 Linda Jijian, Credit Union Central of Saskatchewan, Regina 
•	 Celeste Labrecque, TCU Wealth Management, Saskatoon
•	 Jason Schenn, Borderland Co-op, Moosomin
•	 Cheryl Tkachuk, Prince Albert Co-operative Health Centre
•	 Tracy Torgunrud, Federated Co-operatives Limited, Regina

 

At its third quarter meeting, the Board re-appointed Rand Smale 
of Calgary as the inactive employee delegate to represent the 
inactive employee members at the annual meeting.  

Under CSS’ Bylaws, it falls to the employee directors to make this 
appointment. When Rand left his employment with Federated 
Co-operatives Limited, he chose to leave his funds in the Plan.

In 2014, elections were held to elect employee delegates to 
represent the regions other than Saskatchewan. 

The four employee delegates elected for two-year terms in 2014 to 
represent the Alberta/British Columbia/Northern Canada region are: 

•	 Jeff Ambrose, Calgary Co-operative, Calgary
•	 Lee Gonsalves, Calgary Co-operative, Calgary
•	 Carol Rollheiser, Wildrose Co-operative, Camrose
•	 Jason Sentes, 1st Choice Savings and Credit Union, Lethbridge

The four employee delegates elected for two-year terms in 
2014 to represent the Manitoba/Eastern Canada region are:  

•	 Harry Bowler, Sunrise Credit Union, Treherne
•	 Murray Dehn , Red River Co-op, Winnipeg
•	 Darren Heide, Access Credit Union, Winkler
•	 Audri Wilkinson, Concentra Financial, Oakville

 

The two employee delegates elected for two-year terms in 2014 to 
represent the retiree group are: Jim Huggard of Winnipeg, MB and 
Gerry St. Pierre of Barrhead, AB

The employee delegates, along with the employer delegates, 
represented employee and employer members at this year’s annual 
meeting in Saskatoon.

The employer delegates are appointed by the following employer 
organizations: Credit Union Central Alberta (one delegate), Credit 
Union Central of Manitoba (two delegates), Credit Union Central 
of Saskatchewan (three delegates), Concentra Financial (one 
delegate), and Federated Co-operatives Limited (11 delegates). 
The employer delegates appointed by these organizations are 
pictured on page 6.

The CSS Pension Plan extends its appreciation and thanks to all 
of the delegates for their interest in the Plan’s democratic process.

Meet your delegates
Saskatchewan region elections held in 2015

GOVERNANCE
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Retiree delegates Inactive member delegate

Jeff Ambrose 
Calgary Co-operative Association
CALGARY, AB

Lee Gonsalves 
Calgary Co-operative Association
CALGARY, AB

Alberta/BC/N. Canada

Carol Rollheiser 
Wild Rose Co-op
CAMROSE, AB

Jason Sentes 
1st Choice Savings and Credit Union
LETHBRIDGE, AB

Manitoba/E. Canada

Saskatchewan

Harry Bowler 
Sunrise Credit Union
TREHERNE, MB

Murray Dehn 
Red River Co-op
WINNIPEG, MB

Darren Heide 
Access Credit Union
WINKLER, MB

Audri Wilkinson 
Concentra Financial
OAKVILLE, MB

Ryan Graham 
Concentra Financial
REGINA, SK

C.A. Hatlelid 
CUDGC
REGINA, SK

Linda Jijian 
Credit Union Central of SK
REGINA, SK

Celeste Labrecque 
TCU Wealth Management Inc.
SASKATOON, SK

Jason Schenn 
Borderland Co-op
MOOSOMIN, SK

Cheryl Tkachuk 
Co-operative Health Centre
PRINCE ALBERT, SK

Tracy Torgunrud 
Federated Co-operatives Limited
REGINA, SK

Jim Huggard 
WINNIPEG, MB

Gerry St. Pierre 
BARRHEAD, AB

Rand Smale 
CALGARY, AB

Employee delegates

5Spring 2015



Co-operative Retailing System

Ryan Anderson 
FCL Board

Dusty MacDonald 
FCL Board

Randy Boyer 
FCL Saskatoon

Dawn Brinkmeier 
FCL Saskatoon

Dave Dyck 
FCL Saskatoon

Barry Engele 
FCL Saskatoon

Ashley Kraley 
FCL Saskatoon

Jamie McLeod 
FCL Saskatoon

Gary Mearns 
FCL Saskatoon

Terry Nelson 
FCL Saskatoon

Tony Steier 
FCL Saskatoon

Credit Union System Other co-operatives

Mary Turtle 
Regina

CUC of Saskatchewan

Kevin Lukey 
Yorkton

Al Meyer 
Rosetown

Brian Guillemin 
Saskatoon

Concentra Financial

CUC of Manitoba CUC of Alberta

Marilyn Brennan 
Winnipeg

Barrie Davidson 
Winnipeg

Adrien Cripps 
Calgary

Federated Co-operatives Limited (FCL)

Employer delegates

The Plan’s employer delegates are appointed by Federated 
Co-operatives Limited, Credit Union Central of Alberta, 
Credit Union Central of Manitoba, Credit Union Central of 
Saskatchewan and Concentra Financial
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Concentra Financial

&Plan legislative update

UPDATES

ALBERTA SASKATCHEwAN

ONTARIO

FEDERAL

On September 1, 2014, Alberta passed a new Employment Pension 
Plan’s Act and Regulation. Parts of the new Act went into effect 
immediately on September 1, 2014, while others will not be 
effective until June 30, 2015. 

Changes that affect Alberta members of the CSS Pension Plan 
include the following:

•	 Life Income Type Benefit (LITB) is the new term for what the 
Income Tax Act (ITA) refers to as variable benefits and the 
CSS Pension Plan refers to as Variable Benefit (VB) payments.  

•	 The maximum withdrawal factor for LITBs/VB payments and 
Life Income Funds (LIFs) from financial institutions is now 
calculated differently. Using the factors in the new Act and 
Regulation, if the member withdraws the maximum payment 
each and every year, the funds will be exhausted by age 90. 
Previously, the funds would have been exhausted by age 85.

•	 The new legislation requires a defined contribution (DC) 
pension plan that offers investment choice, such as the CSS 
Pension Plan, to have as its default investment option a 
balanced fund or a target-date fund. The CSS Pension Plan 
has been offering members investment choice since 2005 and 
the Balanced Fund has been the default option since that time.

•	 New and revised consent and waiver forms have been 
developed for members (and spouses, if applicable) setting 
up a pension or VB payments from the Plan, or transferring 
funds out to a LIF.

•	 Members wishing to withdraw locked-in pension funds 
before reaching early retirement age due to financial hardship 
must now make their application to a financial institution 
holding the funds. Previously the application was made to 
the Government of Alberta. Applications cannot be made to 
pension plans.

•	 Multi-employer plans like CSS Pension Plan are now 
required to have their Alberta employers sign “participation 
agreements” outlining the rights and obligations attached 
to employer membership. The Plan has revised its previous 
employer application form to include the additional 
requirements set out in the new Act. This new form will be 
sent to the Plan’s Alberta employers for signature and return 
to the Plan before June 30.

The unlocking provisions in The Pension Benefits Act, 1992 were 
expanded in December 2014. Previously these provisions allowed 
unlocking in certain cases of shortened life expectancy or when the 
member’s pension funds were too small to provide a meaningful 
retirement income (account value less than 20% of the Canada 
Pension Plan Yearly Maximum Pensionable Earnings).

Under the new provisions just added, members who have funds in 
the CSS Pension Plan or a Locked-In Retirement Account (LIRA) 
and are a not resident in Canada for tax purposes will also be able 
to unlock their pension funds and receive them as a lump sum.  

Some of the requirements under this new provision are:

•	 The member must not have resided in Canada for at least two 
consecutive years.

•	 The member must provide confirmation that Canada Revenue 
Agency has determined that the person is a non-resident for 
the purposes of the ITA.

•	 Spousal consent, where applicable, is required. 

In 2010 the Ontario legislature passed amendments to the Pension 
Benefits Act that: 

•	 allow for phased retirement

•	 permit DC pension plans to offer VB payments.  

These provisions are still awaiting proclamation by the government 
of Ontario.

Once the new legislation comes into force, the CSS Pension Plan 
will be in a position to offer VB payments and phased retirement 
to Ontario members. The Plan has recently been in touch with the 
Financial Services Commission of Ontario to see when these new 
provisions will become effective. We were advised that no date has 
been set.

The Office of the Superintendent of Financial Institutions (OSFI) 
has recently released new regulations to the federal Pension 
Benefits Standards Act, 1985. When the new regulations come into 
force, they will allow the CSS Pension Plan to offer VB payments 
to members who worked and contributed in the territories. The 
Plan is awaiting confirmation from OSFI as to when the new 
regulations will come into force.
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Plan fee changes

CSS Pension Plan fee structureBased on delegate feedback and a survey of other pension plans, 
the CSS Pension Plan made changes to its cost recovery fee 

structure in 2015.

Many pension plans collect fees to recover administrative costs, 
such as those incurred when members request changes to their 
pension accounts.

In most cases, our new fee structure allows for a limited number 
of transactions before a fee is payable. However, whether a fee is 
payable should not influence your decisions about your pension 
savings. 

Making changes to the allocation of your pension account or to 
your variable benefit (VB) payment amount should be based on 
your personal financial circumstances, your risk tolerance and age.

We encourage you to review our Investment Choice booklet at 
csspen.com. We also encourage you to consult a qualified finan-
cial advisor.

When a fee is due, it will remain payable by cheque or money order.

Transaction Fee
Investment instructions  
(allocating your pension funds to all 
or any of the Plan’s four funds)

Two free per calendar year 
and $75 thereafter

Locked-in withdrawals**
One free lifetime and $100 
thereafter

Variable benefit payment 
changes

One free per year and $50 
thereafter

Martial split calculations
One free lifetime and $50 
thereafter 

Records investigations $100 per hour

**You must no longer be working for any employer member of the Plan to 
withdraw/transfer any funds out.

New structure introduced in 2015

UPDATES
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These highlights demonstrate the strength and diversity of the CSS Pension Plan and our membership as we celebrate our 75th year of 

operations. Since 1939, we’ve helped co-operative and credit union employees plan for and fund their retirements, while providing an 

important attraction and retention tool for co-operative and credit union employers.

$3.27B

$3,500,000

$3,300,000

$3,100,000

$2,900,000

$2,700,000

$2,500,000

$2,300,000

$2,100,000

$1,900,000

$1,700,000

$1,500,000

NET ASSETS AVAILABLE FOR BENEFITS

ASSETS By INVESTMENT FUND

TOTAL ASSETS

$3,084,993

Balanced Fund

$97,041

Money Market Fund

$57,507

Equity Fund

$28,583

Bond Fund

2005
2006

2007
2008

2009
2010

2011
2012

2013
2014

Balanced Fund Money Market Fund Equity Fund Bond Fund

($
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Celebrating 

75
years of 

member service

BALANCED FUND

8.12%
average return since 1948

Investment funds

2014 Plan
HIGHLIGHTS

Learn more about how we did in 2014 

by viewing the full 2014 CSS Pension 

Plan annual report on csspen.com

CSS Pension Plan 
2014 Annual Report
available on csspen.com
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2014 FUND RATES OF RETURN

FUND RETURN PROFILES
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Active members

Retirees

inactive members

20,111

6,650

16,862

43,623 members

TOTAL EMPLOyEE MEMBERSHIP

GENDER DISTRIBUTION*

41% 59%
MALE FEMALE

*Includes active and inactive members only

AGE DISTRIBUTION*

0 1000 2000 3000 4000 5000 6000 7000 8000

Female

Male

65 +
60 - 64
55 - 59
50 - 54
45 - 49
40 - 44
35 - 39
30 - 34
25 - 29

Under 25

MALE FEMALE

MEMBERS

A
G

E

DISTRIBUTION OF FUNDS AT RETIREMENT - 2014

RETIREMENT INCoME oPTIoN ToTAL 
FuNDS

STARTED 
IN 2014

AvERAGE 
FuNDS

Monthly pension from CSS Pension Plan $47,870,060 260 $184,115

Variable benefit payments from CSS Pension 
Plan

$44,882,350 131 $342,613

life income Funds (liFs) $10,583,802 57 $185,680

Prescribed RRiFs (PRRiFs) $25,158,173 144 $174,709

Registered Retirement income Funds (RRiFs) $5,313,370 51 $104,183

Other registered pension plans $1,323,818 18 $73,545

life annuities $333,797 2 $166,898

ToTAL $135,465,370 663

AVERAGE RETIREMENT 
AGE

61.95

^Includes monthly pension and Variable Benefit recipients

^

NUMBER OF RETIREES

6,650 ^

Retirees
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CU

Co-ops & other

CU

Co-ops & other

CU

Co-ops & other

CU

Co-ops & other

CU

Co-ops & other

CU

Co-ops & other

CU

Co-ops & other

1,451
BC

9,634
AB

17,339
SK

7,710
MB

511
ON

296
NT&NU

32
NS

TOTAL EMPLOyER MEMBERSHIP

369 employers

credit unions99
co-operatives270

EMPLOyEE & EMPLOyER MEMBERSHIP 
REGIONAL DISTRIBUTION

4

18

11

53

52

136

30

50

1

8

5

1

Active and inactive members 

Co-operatives 

Credit unions

The CSS Pension Plan is a member-controlled, 

democratic organization - and we always have 

been. Pioneered in Saskatchewan in 1939, we began 

with just one employer member. Today, we’ve grown to 

serve over 360 employers and over 40,000 current and 

past co-operative and credit union employee members 

across eight provinces and territories.

Stronger together.

Background photo: Co-operative employees circa 1950s. Photo courtesy of the Centre 
for the Study of Co-operatives, University of Saskatchewan.

TimeWise12



EMPLOyEE & EMPLOyER MEMBERSHIP 
REGIONAL DISTRIBUTION

PROFILE

improving electronic services for CSS 
Pension Plan members is a recurring 
theme when it comes to discussing the 

new ICT Manager’s plan of action.

Since Kirby McInnis joined the Plan’s 
management team in September 2013, 
major IT initiatives are taking shape. 
Overhauling the Plan’s pension adminis-
tration system and developing a new Plan 
website are high on his list of priorities – 
both challenging undertakings that Kirby 
has eagerly welcomed.

“I was immediately drawn to the CSS Pen-
sion Plan,” he says of first learning about 
the ICT Manager role. “It seemed like it 
would be such a good match for my back-
ground and skills.”

With a wide range of IT expertise span-
ning a career of over 25 years, Kirby’s pre-
diction is certainly holding true.
 

EARLy BEGINNINGS
Kirby was born and raised in Regina along 
with his three brothers.

“I used to spend the summers at my par-

ents’ cottage at Last Mountain Lake,” he re-
calls as some of the best memories he has 
of growing up in the area.

Water skiing and swimming were some of 
his favourite things to do at the lake.

Kirby remained in his hometown through-
out his post-secondary training, attend-
ing the University of Regina’s Bachelor of 
Computer Science program. After gradu-
ating in 1989 he set out to cultivate his new 
career path.

Calgary would become home after he se-
cured his first programming position with 
Shell. Over the span of five years, he held a 
range of IT roles with the oil and gas com-
pany and gained his first insights into the 
world of project management.

“The biggest part was working on a very 
large IT project for the first time, and es-
sentially learning how IT projects work,” 
he remembers.

Providing supervisory control and data 
acquisition (SCADA) support was one of 
his key duties. SCADA allowed systems 
personnel in Calgary to control remote 
equipment in the gas fields and shut them 

down in case of emergencies.

In the mid-90s, Kirby decided to leave Al-
berta and head out east. For two years he 
continued building his portfolio at a small 
IT consulting company in Montreal whose 
clientele included Air Canada. Then in 
1997, he relocated to Toronto to join an in-
surance software company as a program-
mer analyst. 

“It was there that I transitioned to becom-
ing a manager,” he said.

He also learned one of the most important 
lessons that he’s carried with him through-
out his career in management.

“I learned that you can’t take things per-
sonally,” he said. “That’s really the key to 
IT projects. There is no single, absolute, 
correct way to implement a solution in the 
world of IT, so you can’t take it personally 
if someone disagrees with how you ap-
proach a project.”

Alongside becoming a manager for the 
first time while in Toronto, Kirby also be-
came a parent to twin boys (Calum and 
Connor, now 16). Two years later he wel-
comed daughter Maggie (now 14).

A focus on
By Nicole Quintal

improvement

A profile of the CSS Pension Plan’s new  
Information and Communication Technology (ICT) Manager

Kirby Mcinnis
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“

“
MOVING BACK OUT wEST
After spending five years in Toronto, and 
with his young family in tow, Kirby left the 
busy city life for the quiet of country living 
in Carstairs, AB where they had family ties. 

He also left the world of IT to explore oth-
er interests.

“I opened a coffee shop,” he said. “It was 
great fun, because one of my side interests 
is food.”

Kirby admits he can “cook just about any-
thing” and is also an avid baker. Home-
made bread and cheesecake are popular 
menu items at the McInnis household. 
Some new culinary pursuits he’s recently 
discovered include home fermenting sau-
erkraut  and curing back-bacon.

But his favourite dish to cook is stir fry – 
because it’s easy to make and “has lots of 
veggies for the kids.”

While Kirby enjoyed the prospect of being 
a restaurateur while in Carstairs, his cof-
fee shop would eventually close and family 
reasons would lead the McInnis’s – includ-
ing a third son, Duncan (now 11) – back 
home to Saskatchewan in 2005. This time 
to Saskatoon.

Getting back to his roots, Kirby rejoined 
the IT profession at the University of Sas-
katchewan to lead a team of 24 personnel 
in the administration systems group. The 
systems group eventually grew to encom-
pass 35 staff to help the colleges, student 
services and essentially all administration 
entities on campus achieve their goals – 
from the bookstore to HR.

Keeping his large team on track, manag-
ing project progress, setting direction and 
developing IT systems were at the core of 
his duties.

However in 2013, Kirby was impacted by 
layoffs at the U of S. But the layoff would 
result in a new opportunity for Kirby – 
and the CSS Pension Plan. 

JOINING THE PLAN
Since joining Plan management, Kirby’s 
vast experience is proving to be an asset.

He says that once the upgrades to the pen-
sion administration system and website 
are complete, IT’s focus will shift toward 
rolling out services on the new website to 
enhance efficiency for members. Auto-
mating internal processes, for tasks like 
document management, is also part of 
Kirby’s plan.

“We’ll be looking at areas where IT can 
help and find where processes can be au-
tomated to improve service for our mem-
bers,” he said.

Alongside his project management duties, 
Kirby also manages a staff of three pro-
grammers and analysts. 

“It’s been great,” he says of his new role. 
“I really like the working environment. 
There is lots of freedom and flexibility to 
get things done, and everyone is focused 
on what they have to do.”

Overall for Kirby and his kids, the move 
to Saskatoon has been a good one – except 
for the cold winters, he says with a laugh.

And with his twin boys recently getting 
their drivers’ licenses, “it’s been quite in-
teresting,” he says.

Duncan enjoys playing basketball and 
Maggie is an Irish dancer, an activity she’s 
been involved with for the past nine years.

Kirby says the older kids are also starting 
to appreciate going to live-music shows in 
the city – following in their dad’s footsteps.

“I got my first album when I was 11 and 
I’ve been collecting ever since,” Kirby said, 
adding that his music collection would 
likely take two solid months of listening to 
get through. 

He lists alternative music, including 80’s 
new wave and Canadian indie, as favou-
rites.

When he’s not busy cooking, baking or 
adding to his music collection, Kirby vol-
unteers with Permaculture Saskatchewan, 
an environmental organization that turns 
people’s yards into food sources.

“We can transform a lawn into a place that 
produces food,” he explained.

The group holds regular “permablitzes” to 
scope out yards, then they plan the trans-
formation over the winter months. The 
projects are brought to life each summer.

Whether environmental projects or IT 
projects, it’s clear that Kirby is continu-
ously focused on planning and improving 
things for others – an outlook that is serv-
ing the CSS Pension Plan well. 

We’ll be looking at areas where IT can help and find where 
processes can be automated to improve service for our members.

- Kirby Mcinnis

PROFILE
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what does your ?annual statement tell you

your CSS Pension Plan annual statement is four pages long and packed with information.  The Plan provides you with all 
sorts of facts and figures about your CSS account, including dollar values, important dates, estimated rates of return, 

charts, tables and special messages.  your annual statement can help you understand how your pension funds are perform-
ing, whether you should consider making any changes and whether you are “on track” as you travel your road to retirement.

MEMBERS
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4. How are your pension funds invested?
We offer four investment funds to our members. Most members 
are invested in the Balanced Fund which holds approximately 60% 
stocks and 40% bonds. The Balanced Fund is the default selection 
for members who have not made a personal investment choice.  
We also offer a Money Market Fund, Bond Fund and Equity Fund.  
You can use these funds to adjust your asset mix to suit your indi-
vidual risk tolerance and retirement plan.

January 1, 2014  -   December 31, 2014 

 2014 Annual Statement

Pension Plan

Co-operative Superannuation Society (CSS) Pension Plan

PO Box 1850
Saskatoon, Saskatchewan 
S7K 3S2

Phone: 306 244-1539
Fax: 306 244-1088

CRA Registration No. 0345868

Email: css@csspen.com
Web site: www.csspen.com

Personal

Member: MURIEL J  BARIBEAU

Date of Birth: 28-Jun-1953

MemberID: 1426

Employer: CSS

Plan 

Start of Employment: 23-Jul-2001

Start of Contributions: 01-Jan-2002

Early Retirement: 01-Jan-2015

Normal Retirement: 01-Jul-2013

Beneficiary

You have No Beneficiary on file. (See page 

4 for more information).

Questions?/Corrections?

Contact a Pension Plan representative 

or visit the Plan's web site.

MURIEL J BARIBEAU

CSS
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The value of my contribution account funds

CHANGE IN DOLLARS

Value of my plan at December 31, 2013

Total Contributions

Other Transactions (net)

Investment gains (losses)

Value of my plan at December 31, 2014

CHANGE BY CONTRIBUTION TYPE

$ 84,404.44 

$ 0.00 

$ 7,483.68 

$ 7,381.18 

$ 99,269.30 

My Required

Contributions

My Voluntary

Contributions

My Employer's

Contributions

Funds Retained

for Pension

Opening Balance

Net Transactions

Investment gains (losses)

Closing Balance

$ 42,202.22 $ 42,202.22 $ 0.00 $ 0.00 

$ 49,634.65 $ 49,634.65 $ 0.00 $ 0.00 

$ 3,741.84 $ 3,741.84 $ 0.00 $ 0.00 

$ 3,690.59 $ 3,690.59 $ 0.00 $ 0.00 

My personal rates of return
2014 Last 3 Years Last 5 Years

All funds combined

Returns are annualized, and presented net of fees. For more information about 
how your personal returns are calculated please refer to page 4.  Please refer to 
page 3 for rate of return information for each of the Plan's four investment funds.

8.39 % 11.26 % 8.89 %

My Profile

Online Account Access

Have you signed up for your Personal 

Access Number (PAN)?

A PAN gives you access to the secure 

'Members Only' area of the Plan's 

website so you can:

· Check the value of your pension 

account

· Review any contributions made during 

the year

· Confirm your beneficiary is up to date

· Do your own personalized pension or 

variable benefit projections

· Learn the value of any multiple fund 

holdings so you can decide whether to 

rebalance

Find out how to sign-up for your PAN by 

visiting csspen.com
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1. is your personal information correct?
Your annual statement lists your personal information including 
your age, employer, spouse, service and Plan service dates, and 
beneficiaries.  It is important to keep this information up to date 
and correct any errors.  Please email us at css@csspen.com or call 
us toll-free at 1-844-4CSSPEN to make any necessary corrections.

2. What is the value of your account?
The statement shows the dollar value of your account at year-end 
2014.  It also shows the dollar value of the previous year-end and 
the dollar value of your investment earnings in 2014.  

For members who are still working for an employer member of 
the Plan, the statement shows the dollar value of contributions in 
2014, separating the amounts contributed by the employee and 
the employer.  Note that members of the Plan become vested im-
mediately, which means that you own the funds your employer 
contributes right from the start.

3. How did your pension funds perform?

If you held funds in the Plan for at least two years, we estimate 
your personal rate of return. This is shown as a percentage. How-
ever, it is not an interest rate and does not get applied to your 
account. Rather, it measures the change in the unit price(s) of the 
fund(s) in which you were invested during the year.  

Each fund’s unit price changes on a daily basis based on the in-
vestment earnings and capital gains and losses experienced by 
that fund. If you made no contributions in 2014 and if your funds 
were invested entirely in only one of the Plan’s investment funds, 
then your estimated personal rate of return will correspond to that 
fund’s one-year return.  If you were still working and contributing, 
or were invested in more than one fund, then your personal rate of 
return will be different.   

yOUR PROGRESS TO THE END OF 2014...

Where to look on your 2014 annual statement to discover...

Pension Plan
 2014 Annual Statement

100.00%

Balanced
Bond
Equity
Money Market

My investment instructions and holdings 

Your pension funds are automatically invested in the Balanced Fund if you don’t 

provide investment instructions. To change the allocation of your pension funds, 

contact the Plan’s office or visit the web site to obtain an Investment 

Instructions form.

My unit transaction summary 

Closing 

Market Value

Closing 

Unit Price

Net Unit 

Change

Closing Unit 

Balance

Opening Unit 

Balance

By Fund

 4,877.5269  5,287.9639 410.4371  18.772688 $99,269.30 Balanced

 0.0000  0.0000 0.0000  12.144427 $0.00 Money Market

 0.0000  0.0000 0.0000  12.102442 $0.00 Bond

 0.0000  0.0000 0.0000  14.962530 $0.00 Equity

$99,269.30 Total

Balanced

Money Market

Bond

Equity

TOTAL

Accumulated 

Pension Funds

Future 

Contributions

 0.00%

 100.00%

 0.00%

 0.00%

100.00% 100.00%

 0.00%

 100.00%

 0.00%

 0.00%

Investment instructions  -  Default

Investment fund holdings - December 31, 2014

If you invest in more than one Fund your fund holdings will change over time.  

This is because the expected return for each of the Plan’s investment funds is 

different. If you notice a significant difference between your investment 

instructions and your fund holdings, you may wish to consider rebalancing 

your accumulated pension funds.

MERs and investment returns

Pension plan members often pay lower 

investment management expenses than 

individual investors. This chart shows 

how a fund’s management expense ratio 

(MER) affects its growth over time.

* The values shown may change. Exact amounts will be calculated when your funds are withdrawn from the Plan or converted into retirement income.

The status of my pension 

funds under pension 

legislation *

 

Locked-in pension funds are subject to 

pension legislation. They may not be 

accessed until you reach early retirement 

age and must be used to provide 

retirement income. Non-locked-in funds 

include your additional voluntary 

contributions. They do not have to 

provide retirement income. Neither 

locked-in nor non-locked-in funds can be 

withdrawn from the Plan until you are no 

longer working for any employer member 

of the Plan.

If you transferred in any funds that 

originated from another pension plan, 

these funds may not be subject to the 

same legislation indicated above.

$0.00Non-locked-in:

$99,269.30Locked-in:

SaskatchewanLegislation:

2          MURIEL J  BARIBEAU
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JANE dOE
ANyTOWN CO-OP

JANE dOE

25-Jul-1953

1234

ANyTOWN CO-OP

03-Aug-2001

01-Feb-2002

01-Jan-2015

01-Aug-2013
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5. How have the Plan’s investment funds 
performed in the past?
In the tables on page 3 you can find one, three, five and 10-year an-
nualized returns for the Plan’s investment funds. For example, the 
10-year annualized return for the Balanced Fund was 6.5%. This 
long-term rate of return is very important. Short-term returns 
can vary significantly from year to year and can even be negative.  
Since the amount of your retirement income down the road will 
depend on how much your investments earned over your entire 
career, it is important to maintain a long-term perspective.  

In the bar charts you can see one-year returns for each of the Plan’s 
investment funds for each of the past 10 years. These annual re-
turns demonstrate the kind of short-term volatility you might ex-
pect for each fund.

6. What are the fund’s management 
expense ratios (MERs)?
Here you can find the MERs for each of our four investment funds.  
Because we are a member-owned non-profit and charge no trailer 
fees or commissions, the MERs for the investment funds are much 
lower than those of most retail mutual funds.  

These cost savings compound over time, increasing the pension 
funds available to you down the road to retirement.  Your balance 
in five or 10 or 20 years will be that much higher.

wHETHER yOU’RE “ON TRACK”...

7. What do your pension estimates 
mean?
The pension estimates on your annual statement give you an idea 
of the amount of pension income you might receive when you 
reach the Plan’s normal retirement age of 60.  The estimates are for 
a Single Life Pension with a guarantee of 15 years.  (Note: There 
are other types of pensions and other retirement income options 
available.)  

Estimates are calculated using the Plan’s average pension conver-
sion rate over the past four years, and four different long-term 
investment return assumptions. This is because members might 
be invested in different funds and because future market perfor-
mance is unpredictable.

The pension estimates on your annual statement are only esti-
mates.  No one can predict what the rate of return on your pen-
sion funds will be from the end of 2014 until you retire, and no 
one can predict what the pension conversion rate will be at the 
time you retire.  

 2014 Annual StatementPension Plan

Balanced Fund

Moderate growth option: moderate risk/return;

approximately 60% stocks and 40% bonds

10 Year5 Year3 Year1 Year

 9.58%  10.81%  8.44%  6.17%Benchmark

 8.48%  11.45%  8.78%  6.50%Fund

2014 MER ~ 0.33%                                         (Annualized returns)

Money Market Fund

Capital protection option: low risk/return;

high quality, short-term debt instruments

10 Year5 Year3 Year1 Year

 0.91%  0.98%  0.89%  1.93%Benchmark

 1.08%  1.09%  1.00%  1.98%Fund

2014 MER ~ 0.11%                                         (Annualized returns)

Bond Fund

Modest growth option: Modest risk/return;

short to long-term debt instruments

10 Year5 Year3 Year1 Year

 8.79%  3.65%  6.85%  5.32%Benchmark

 8.51%  3.46%  NA  %  NA  %Fund

2014 MER ~ 0.21%                                         (Annualized returns)

Equity Fund

Aggressive growth option: high risk/return;

approximately 100% stocks

10 Year5 Year3 Year1 Year

 10.33%  15.72%  10.33%  6.85%Benchmark

 8.97%  16.55%  NA  %  NA  %Fund

2014 MER ~ 0.41%                                         (Annualized returns)
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Investment fund performance (December 31, 2014)
(Past performance does not guarantee future results)
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 2014 Annual StatementPension Plan

Retirement income estimates

The CSS Pension Plan offers:

•Single Life Pensions: payments to you as long as you 

live

•Joint & Last Survivor Pensions: payments to you as long 

as you live and a lifetime payment to your surviving 

spouse after you pass away

More important information

Overview of the CSS Pension Plan

The CSS Pension Plan is a defined contribution Registered 

Pension Plan with members across Canada. You became 

vested in the CSS Pension Plan when you and your 

employer made your first contributions. The Plan offers a 

traditional monthly pension and Variable Benefit (VB) 

payments at retirement. The Plan’s normal retirement age 

is 60 and the early retirement age is 50, or earlier, if your 

age and service total 75. To obtain a copy of the Plan 

documents, contact the Plan or visit the Plan’s web site.

How my personal rates of return (PRR) are calculated

Your personal rates of return take into account your 

opening account balance, the amount and timing of any 

contributions, transfers or withdrawals, the unit price in 

effect when these transactions occurred, and the amount in 

each of the investment funds. The resulting investment 

gains or losses determine your PRR, which is net of annual 

investment management fees and plan administration 

expenses. Your personal rates of return may be different 

from the fund returns on page 3 as a result of the amount 

and timing of any contributions and other transactions.

Fund options and related fees

Each of the Plan's four investment funds has different 

levels of risk and return.  Returns are net of investment 

management fees and plan administration expenses (MER). 

Past performance does not guarantee future results.

Beneficiary designations

Under the Plan’s rules, you may designate a beneficiary to 

receive your pension funds in the event of your death.  A 

beneficiary designation may be made on the Plan’s 

designation form or in your last will.

If you have a spouse at the time of your death, in most 

cases, he or she will inherit your funds under pension 

legislation regardless of your designation. If you have no 

surviving spouse and make no designation, your pension 

funds will be paid to your estate. For more information 

about beneficiary designations or to obtain a designation 

form, please visit the Plan’s web site at www.csspen.com.

You are eligible to commence a pension at any time. The 

actual amount of your monthly pension at January 2015 

would have been $507.57 (based on a Single Life Pension 

with a 15-year guarantee). This amount is based on your 

total pension funds as of December 31, 2014 and the 

actual annuity rate of 3.20% for January 2015.

Would you like to do your own Pension Projections and 

view your account information on-line?  Then go to the 

Member's area of the Plan's website for more infomation 

on how to apply for on-line access.

Other retirement income options

On retirement, you may convert your pension funds into 

Variable Benefit (VB) payments from the CSS Pension Plan 

if your funds are subject to Alberta, British Columbia, 

Manitoba or Saskatchewan pension legislation. You can 

also transfer your pension funds from the CSS Pension Plan 

to other income options available from financial 

institutions.

4          MURIEL J  BARIBEAU
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THE MEANING OF PENSION TERMS...

Early retirement
The Plan’s early retirement age is either the month after you turn 
age 50 or when age + service = 75. If you’ve already reached age 
50, then you are old enough to set up retirement income, and your 
early retirement age will continuously update, from month to 
month, to show as the following month.  

(The age + service test is important only if a member is younger than 
age 50 and age + service has already equaled 75. This is possible 
when a member starts working in the system at a fairly young age. 
In such cases, a member may start drawing retirement income even 
though they are younger than age 50.)

Normal retirement
The Plan’s normal retirement age is age 60.  It will show as the 
month following the month you reach age 60 on your annual 
statement, even if you happen to be older than 60.

Pension legislation
The funds in your CSS account are governed by pension legisla-
tion, either provincial or federal. 

In most cases, the applicable legislation depends on the geograph-
ic location of your employer - it does not depend on where you 
live. If you are no longer working for one of the Plan’s employer 
members, then the applicable legislation depends on where you 
last worked while contributing to the Plan. 

Pension legislation varies from one jurisdiction to another. It in-
cludes many provisions, such as rules about membership, options 
when you terminate employment, options for drawing retirement 
income and survivor benefits.

locked-in funds
Locked-in funds must be used for retirement income. Ordinar-
ily, the funds in your CSS account will be locked-in funds, which 
means that they cannot be withdrawn or transferred, except as al-
lowed by pension legislation.

Non-locked-in funds
Non-locked-in funds are not governed by pension legislation and 
don’t have to be used for retirement income. You may or may not 
have non-locked-in funds in your CSS account, depending on 
when you started contributing and whether you have made ad-
ditional voluntary contributions.  

Upon termination of employment, non-locked-in funds can be 
cashed out or transferred to an RRSP or RRIF. Or if you are retiring, 
they can be combined with locked-in funds for a retirement income.

THE NAME OF yOUR BENEFICIARy...

Under the Rules of the Plan, you can designate a beneficiary.  Keep 
in mind that your designation is subject to pension legislation.  In 
all provinces and territories where the Plan operates, pension leg-
islation states that a spouse has the first entitlement to your pen-
sion benefits should your death occur before you start to receive 
retirement income. Depending on the jurisdiction, legislation 
may allow your spouse to waive this entitlement.

If you don’t have a spouse and haven’t named a beneficiary, your 
pension funds would be paid to your estate in the event of pre-
retirement death.

In a defined contribution (DC) pension plan like the CSS Pension 
Plan, the more pension funds you accumulate, the greater your 
retirement income will be.  The amount of funds you can accumu-
late depends on how much you and your employer contribute, and 
on how much your investments “earn” over the years.  The amount 
also depends on how long you leave your funds invested and your 
age at retirement.  

We always encourage members to monitor their progress.  If your 
pension estimates are less than you expect to meet your retirement 
goals, then you may want to consider making some adjustments to 
your retirement plan.  

Please note that you can find a lot of additional information about 
the Plan on our website at csspen.com. If you have questions, 
please feel free to email us at css@csspen.com or call us toll-free at 
1-844-4CSSPEN. We’re here to help!

The CSS Pension Plan sends non-retired members 
annual statements each year. After results for 
the year are audited, you’ll receive your annual 
statement in the mail (typically in mid-February).

For the December 31, 2014 year-end we sent:

36,421 to non-retired members*

533 to retired members**

*includes active and inactive members 
**Members with Variable Benefit accounts with the Plan

Monitoring your progress
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The price of pensions

yields on high-quality long-term bonds, the assets we hold to support members’ monthly pensions, have fallen more or less con-
tinuously since 1982.  Since the financial crisis in 2008, as central banks have dropped short-term rates to near zero and initiated 
bond purchase programs to force longer-term rates down, bond yields have fallen to record lows.  

The graph below shows the yield on 10-year Government of Canada bonds over the past 30 years.
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Source:  Bloomberg

“In October 1984, the yield on the 10-year Government of Canada bond was 12.3% — it’s about 2% today. That’s an 83% decline.”  Black-
Rock, The Blog, October 14, 2014.

HOw DO BOND yIELDS AFFECT PENSION COST?

When you buy a pension your pension funds are used to 
purchase a monthly income for life. Although the actuarial 
mathematics used to calculate pensions are too complex to 
set out here, at a high level, the process is as follows:

•	 You determine how much of your account to use to buy your 
pension. The greater the purchase amount, the higher your 
monthly payment.

•	 The funds you spend to buy your monthly pension are with-
drawn from your pension account and invested in high-qual-
ity long-term bonds held in the Pensions Fund. These bonds 
pay interest every six months and repay the face amount of 
the bond on maturity. The higher the yield on the bond, the 
higher your monthly payment.

•	 A payment is calculated that will “use up” the amount invest-
ed, including both principal and interest, over your remain-
ing life expectancy, or if you select a joint pension, the life 
expectancy of you and your spouse.  The older you (and your 
spouse) are when you start your pension, the higher your 
monthly payment.

When you buy a pension, the current yield paid on long-term 
bonds is “locked in for life”. 

For a retirement saver who plans to purchase a pension, the level 
of long-term interest rates at the time you retire is, therefore, a 
source of uncertainty and risk. If you are fortunate and retire dur-
ing a period of high interest rates, your pension will be cheaper.  
The amount of pension funds you have saved will buy a higher 
monthly payment.  If you are unfortunate and retire during a peri-

MEMBERS

to non-retired members*

to retired members**
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od of low-interest rates, your pension will be more expensive. The 
same amount of pension funds will buy a lower monthly payment.

Each month, the manager of the Pensions Fund determines the 
current yield available on bonds of suitable quality and duration 
to secure new pensions for the following month and provides this 
rate to us. From this gross rate, we deduct 14 basis points (0.14%) 
to recover the costs of pension investment and administration, 
and 26 basis points (0.26%) to maintain a security reserve to pro-

tect against unanticipated improvements in mortality (life expec-
tancy) or bond defaults. We call the net rate, after making these 
two deductions, our monthly “pension conversion rate”.  

The history of our pension conversion rate over the past 30 years is 
depicted in the graph below.  You can see how closely this follows 
the long term trend in bond yields shown on the previous page.

MEMBERS
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Pension conversion rate

15.04%

3.58%

As noted above, the effect of this decline in our pension conversion rate has been to make pensions more expensive. The chart below 
shows the amount of pension funds necessary to purchase a monthly pension of $1,000 per month at various conversion rates from 3% 
to 8%. In 2014 our average conversion rate was 3.58%. As long-term bond yields continue to fall, so far in 2015 we are averaging 2.85%.

The cost of $1,000 per month*

$200,000.00

$150,000.00

$100,000.00

$50,000.00

$0.00

3% 4% 5% 6% 7% 8%

$186,379

$171,460

$158,234

$146,479

$136,003

$126,645

*Joint and last survivor pension with a 60% spousal benefit and no guarantee
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The CSS Pension Plan offers members two internal retirement in-
come options – a monthly pension and a Variable Benefit (VB)
payment. 

Members are also free to transfer their funds out of the Plan into 
retail investment products such as Life Income Funds (LIFs) and 
Prescribed Registered Retirement Income Funds (PRRIFs). Infor-
mation on the differences between the various retirement income 
options available can be found in the Plan’s Ready to Retire book-
let. This is available on our website at csspen.com.

Fixed (monthly) pensions
If your primary concern is a steady, guaranteed monthly income, 
a fixed pension will probably meet this need better than the other 
options available. Although the pension conversion rate has gone 
down and the price of a monthly pension has increased, some 
members still want to receive a guaranteed income for life. 

They understand that the rates paid on low-risk investments out-
side the Plan are also very low. They understand that long-term 
bond yields and our conversion rate may improve in the future, 
but also know that rates could stay low for a prolonged period, or 
even decline further. As long as their estimated payment amount 
meets their needs, they are still starting their pension.

Some members are dealing with low conversion rates by delaying 
retirement. Over the past 10 years our average retirement age has 
gone up by about 2.5 years from approximately 60 to 62.5. Choos-
ing to work a little longer offers several benefits. It allows time 
for long-term interest rates to improve (although they may not).
Allowing more time will generally increase your pension funds 
through additional contributions and investment gains (although 
short-term losses could also reduce your account balance). Fi-
nally, pension prices fall and pension payments go up as you age, 
since your remaining life expectancy decreases.

Some members, although not delaying retirement, are still delay-
ing the start of their monthly pension by choosing to draw on oth-
er assets first. For example, it is generally recommended by finan-
cial planners that you should spend your non-registered savings 
first, since this allows for more tax-deferred growth on registered 
savings like your RRSP or your pension account. 

If you haven’t yet received assistance regarding the tax conse-
quences of retirement, you might want to consider contacting us 
for some retirement income projections, after taxes.

Variable Benefit (VB) payments
Finally, if you would like to start your retirement income and are 
interested in a monthly pension, but are concerned about today’s 
high costs, you have the option of starting a VB payment now and 
buying a pension later. Unlike buying a pension, starting a VB 
payment does not spend your pension funds all at once. Rather 
your funds are transferred into an individual VB account from 
which you take periodic withdrawals.  

While you are receiving VB payments, you still have control over 
the investment of your pension funds. This means that instead of 
being restricted to the low returns currently provided by long-
term bonds, you can access higher risk / higher return assets like 
equities through the Plan’s Balanced Fund or Equity Fund. How-
ever, you must also accept a variable retirement income that is not 
guaranteed for life. 

With a VB, you also maintain full control over your remaining un-
spent balance, which allows you to buy a pension at a later date. In 
this way, you can buy time, monitoring long-term interest rates to 
see whether rates improve and pension costs come down at some 
point in the future.

Today’s low interest rates are clearly a challenge for retirees, wheth-
er buying a pension, purchasing a term deposit or re-investing a 
GIC. Because the purchase of a pension is a one-time, irreversible 
decision, retirees are exposed to “point-in-time” risk in the form 
of low rates when they are ready to retire.  However, as this article 
shows, there are strategies that you can use to diversify this “point- 
in-time” risk, whether by remaining flexible on your pension start 
date, using dollar-cost averaging by buying multiple pensions with 
portions of your pension funds over several months or years, or 
opting for another retirement income option that will allow you to 
delay your pension purchase decision to a later date.  

Each member’s situation can be a little different.  One strategy will 
not fit all. If you would like some help fine tuning your retirement 
plan, or if you don’t have a plan and would to get started, please 
feel free to contact us. We would be happy to assist you.

wHAT CAN yOU DO ABOUT LOwER 
CONVERSION RATES?
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