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2013 ANNUAL MEETING REPORT
The Co-operative Superannuation

Society (CSS) Annual Meeting was
held on Thursday, March 28, 2013 at the
Delta Bessborough Hotel in Saskatoon.

Delegate Seminar
Bill Turnbull, General Manager of the

CSS Pension Plan delivered a presentation
at the Delegate Seminar held the
Wednesday evening prior to the Annual
Meeting.

Bill provided an overview of the
Pensions Fund and how expensive tradi-
tional monthly pensions are (i.e., an annu-
ity type payment) as a result of the current
low interest rate environment. He then
provided some information on the
University of British Columbia’s (UBC)
experience in issuing Variable Pensions as
an alternative to the traditional fixed
monthly pension. With Variable Pensions,
the retiree receives a lifetime monthly pen-
sion, but the amount of the monthly pen-
sion is subject to fluctuate each year based
on the investment performance of the
backing investment fund.

The next item on the agenda was to
update the delegates on the new proposed
Mission-Vision-Values for the Plan which
were developed by the Board and
Management in conjunction with a facili-
tator.

Bill next presented the list of core com-
petencies for individuals participating in
the control structure of the Co-operative
Superannuation Society (i.e., delegates and
directors). More information on this list
can be found on page 9 in this issue of
TimeWise.

Delegates were then invited to provide
their comments on Variable Pensions as an
alternative to fixed monthly pensions, the
proposed Mission-Vision-Values and the
list of core competencies

Directors Elections
Two Director elections were held at the

Annual Meeting: one employee director
election and one employer director elec-
tion.

Jim Huggard, retiree, of Winnipeg was
re-elected to the Board by acclamation as
an Employee Director for a three-year
term.

The two other employee directors on
the Board are Earl Hanson of Innovation
Credit Union in Swift Current SK and Jeff
Ambrose of Calgary Co-operative
Association in Calgary.

Mel Adams of Federated Co-operatives
Limited in Saskatoon, whose term had
expired, decided to not seek re-election to
the Board. Randy Boyer of Federated Co-
operatives Limited in Saskatoon was elect-
ed to the Board as an Employer Director
for a three-year term to fill Mel Adams’
vacancy.

The two other Employer Directors are
Al Meyer of Prairie Centre Credit Union in
Rosetown SK and Gary Mearns of
Federated Co-operatives Limited in
Saskatoon.

At the Annual Meeting it was
announced that Earl Hanson would be
immediately stepping down as President of
Board as a result of his impending retire-
ment from Innovation Credit Union on

December 31, 2013. Earl will still remain
on the Board as an Employee Director
until December 31, 2013. Earl has been an
Employee Delegate of the Co-operative
Superannuation Society for twenty-five
years and a Director for eleven of those
years. More information on Earl’s career
can be found on page 10 in this issue of
TimeWise.

At the Board re-organization meeting
held after the Annual Meeting, Gary
Mearns was elected President and Al
Meyer was elected Vice-President.

Service Awards
Numerous service awards were pre-

sented at this year’s Annual Meeting.
Five year service awards were present-

ed to the following delegates: Jason
Schenn; Randy Boyer; and Glen Tully. Ten
year service awards were presented to the
following delegates: Audri Wilkinson; and
Jeff Ambrose. A fifteen year service award
as a delegate was presented to Celeste
Labrecque.

Joel Sawatsky, the Plan’s
Accounting/Investment Officer was pre-
sented with a twenty year service award.
David Kapeluck, the Plan’s Member
Services Manager was presented with a
twenty-five year service award.

2013 Pocket Facts
The 2013 edition of Pockets Facts is available in

the Publications area of the Plan’s website
(www.csspen.com). Or, click on the link in the

“What’s New?” section of the homepage.
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The Co-operative Superannuation Society’s (CSS)
Annual Meeting was held on March 28, 2013 at the

Delta Bessborough Hotel in Saskatoon.

The election of Employee Delegates to the 2013
Annual Meeting only involved the Saskatchewan Region
this year. Nine candidates were nominated for the seven
delegate positions. The seven candidates elected for a
two-year term are: Ryan Graham, Concentra Financial,
Regina; Earl R. Hanson, Innovation Credit Union, Swift
Current; Linda Jijian, Credit Union Central of
Saskatchewan, Regina; Celeste Labrecque, TCU Financial
Group, Saskatoon; Dave Marchant, Prince Albert Co-op,
Prince Albert; Jason Schenn, Borderland Co-op,
Moosomin; and Cheryl Tkachuk, Co-operative Health
Centre, Prince Albert.

At the Board’s fourth quarter meeting eleven candi-
dates were considered for appointment as the Society’s
first Inactive Employee Delegate. Most were highly quali-
fied through relevant work experience, with some holding
professional certifications and designations as well.

Under CSS’ Bylaws, it falls to the Employee Directors
to make this appointment. After thorough consideration
of the candidates, they resolved to appoint Rand Smale of
Calgary as the first Inactive Employee Delegate. When
Rand left his employment with Federated Co-operatives
Limited, he chose to leave his funds in the Plan.

In 2012, elections were held to elect Employee
Delegates to represent the Regions other than
Saskatchewan.

The four Employee Delegates elected for a two-year
term in 2012 to represent the Alberta/British
Columbia/Northern Canada Region are: Jeff Ambrose,
Calgary Co-operative, Calgary AB; Lee Gonsalves, Calgary
Co-operative, Calgary AB; Bob Scott, St. Paul Co-opera-
tive, St. Paul AB; and Jason Sentes, 1st Choice Savings &
Credit Union, Lethbridge AB.

The four Employee Delegates elected for a two-year
term in 2012 to represent the Manitoba/Eastern Canada

Region are: Harry Bowler, Sunrise Credit Union, Treherne
MB; Dennis Laing, Interlake Consumers Co-op, Arborg
MB; Audri Wilkinson, Concentra Financial, Oakville MB;
and Anthony Zulyniak, Federated Co-operatives Limited,
Winnipeg MB.

The two Employee Delegates elected for a two-year
term in 2012 to represent the Retiree Group are: Jim
Huggard of Winnipeg MB and Gerry St. Pierre of Barrhead
AB.

The above employee delegates, along with the employ-
er delegates, represented employee and employer mem-
bers at this year’s annual meeting in Saskatoon.

The employer delegates are appointed by the follow-
ing employer organizations: Credit Union Central Alberta
(one delegate), Credit Union Central of Manitoba (two
delegates), Credit Union Central of Saskatchewan (three
delegates), Concentra Financial (one delegate), and
Federated Co-operatives Limited (eleven delegates). The
following employer delegates were appointed by the
above organizations as follows:

Credit Union Central Alberta: Adrien Cripps, Calgary;
Credit Union Central of Manitoba: Barrie Davidson,

Winnipeg; and Dale Ward, Winnipeg;
Credit Union Central of Saskatchewan: Debbie Lane,

Regina; Pieter McNair, Regina; and Al Meyer, Rosetown;
Concentra Financial: Mary Beckett, Saskatoon;
Federated Co-operatives Limited (FCL): Mel Adams,

FCL Saskatoon; Randy Boyer, FCL Saskatoon; James
Connery, FCL Saskatoon; Dave Dyck, FCL Saskatoon;
Patti Glowa, FCL Saskatoon; Lee Martin, FCL Saskatoon;
Gary Mearns, FCL Saskatoon; Keith Morin, FCL
Saskatoon; Don Russell, FCL Director; Glen Tully, FCL
Director; Ron Welke, FCL Saskatoon.

The CSS Pension Plan extends its appreciation and
thanks to all of the delegates for their interest in the
Pension Plan’s democratic process.

ELECTION OF EMPLOYEE DELEGATES

Ryan Graham
VP, Residential & Secondaary Markets

Concentra Financial, Regina SK
(Saskatchewan Region)

Jim Huggard
Retiree

Winnipeg MB
(Retiree Delegate)

Earl Hanson
Chief Risk Officer

Innovation Credit Union,
Swift Current SK

(Saskatchewan Region)

Lee Gonsalves
Vice President Human Resources
Calgary Co-operative Association,

Calgary AB
(Alberta/BC/Northern Canada Region)
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Dave Marchant
General Manager

Prince Albert Co-op, Prince Albert SK
(Saskatchewan Region)

Dennis Laing
General Manager

Interlake Consumers Co-op,
Arborg MB

(Manitoba/Eastern Canada Region)

Celeste Labrecque
Executive Manager, Retail Banking

TCU Financial Group, Saskatoon SK
(Saskatchewan Region)

Linda Jijian
Associate Manager, Governance

and Compliance
Credit Union Central of Saskatchewan,

Regina SK
(Saskatchewan Region)

Jason Sentes
VP Finance

1st Choice Savings & Credit Union,
Lethbridge AB

(Alberta/BC/Northern Canada Region)

Rand Smale
Calgary AB

(Inactive Employee Delegate)

Bob Scott
General Manager

St. Paul Co-operative, St. Paul AB
(Alberta/BC/Northern Canada Region)

Jason Schenn
General Manager

Borderland Co-op, Moosomin SK
(Saskatchewan Region)

Anthony Zulyniak
Human Resources Manager

Federated Co-operatives Ltd.,
Winnipeg MB

(Manitoba/Eastern Canada Region)

Audri Wilkinson
Associate Vice-President, Strategic

Relationship Management
Concentra Financial, Winnipeg MB
(Manitoba/Eastern Canada Region)

Cheryl Tkachuk
Manager of Finance

Co-operative Health Centre,
Prince Albert SK

(Saskatchewan Region)

Gerry St. Pierre
Retiree

Barrhead AB
(Retiree Delegate)
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Information Technology
The CSS Pension Administration

System (CSSPAS) is the main record keep-
ing system used by the Plan. The oldest
parts of the system are now more than ten
years old and require updating. Since
2005, new functions like unitization and
Variable Benefit (VB) Payments have been
added to the system. However the entire
system has not been redesigned to achieve
full efficiencies through integration of
these additional functions. New program-
ming tools are also available to allow the
Plan to better integrate the website with
the record keeping system. Finally the
system must be brought forward to ensure
that it remains operable on current soft-
ware and hardware platforms.

The Board considers modernization of
the CSSPAS to be a high priority. For this
reason, a project to rewrite the system has
been included in the 2013 Business Plan.
To review and improve the system, the
Board has approved Management’s recom-
mendation of a two phase project. Phase
1 is already underway. It involves an
external audit of the system to identify
areas where reprogramming would
improve system operation. Phase 2 will be
to re-write the areas of the system identi-
fied in Phase 1. This project is expected
to complete in 2014.

Inactive Delegate Appointment
At the Board’s fourth quarter meeting

eleven candidates were considered for
appointment as the Society’s first Inactive
Employee Delegate.1 Individuals from
across Canada (and one residing in the
U.S.A.) expressed interest in being
appointed. Most were highly qualified
through relevant work experience, with
some holding professional certifications
and designations as well.

Under the Society’s Bylaws, it falls to
the Employee Directors to make this
appointment. After thorough considera-
tion of the candidates, they appointed
Rand Smale of Calgary as the Plan’s first
Inactive Employee Delegate. Rand is cur-
rently the Director of Finance for Woods
Homes, a community owned children’s
charity operating in Alberta.

When he was a member of the Plan,
Rand was employed by Federated Co-
operatives Ltd. for twenty years and by the
Saskatoon Credit Union for one year. He
has a Bachelor of Commerce degree, holds
a Chartered Accountant’s designation and
has completed the Canadian Securities
Course. We are very pleased to welcome
Rand as the Society’s first Inactive
Employee Delegate.

Communications
At the end of November, the Plan

rolled out three narrated slide presenta-
tions targeted at new entrants, mid-career
members and members approaching
retirement. The three presentations were
announced on the Plan’s website and are
available there. Each module also includes
a brief survey for members to provide
comments back to the Plan on content
and format. The Plan is recommending
that the first module be linked to employ-
er’s HR websites as part of their orienta-
tion for new employees.

Another notable achievement in 2012
was the development of a new one-page
pension projection report. The new
report, which replaces several documents,
is both more efficient and easier for mem-
bers to understand. A new shorter
Variable Benefit payment illustration
report is also being developed and should
be put into production later this year.

Investment Manager Changes
In November of 2012 the Plan resolved

to terminate its Global Equities Manager,
Brandes Investment Partners. Although
Brandes had been performing below its
four-year benchmark for some time, the
mandate was still showing value added
since inception and the manager’s invest-
ment process was still favorably rated by
the Plan’s investment consultant. Late last
year, however, changes in the firm’s per-
sonnel, the resignation of its CEO, and
declining assets under administration sug-
gested that it was time to make a change.

The termination of this mandate creat-
ed an opportunity for the Plan to re-exam-
ine its exposure to Global Equities (which
also happened to be one of the outstand-
ing recommendations from the Portfolio
Study completed by Mercer in 2011).
After careful consideration, Management
and the Board decided to transfer about
half of the funds previously with Brandes
to the Plan’s other Foreign Equity man-
agers, with the remainder held in a transi-
tion account pending completion of a
search for a new Emerging Markets Equity
manager.

The process for identifying and retain-
ing a new investment manager takes sev-
eral months and involves Management,
the Board and the Plan’s investment con-
sultant. The search for our new Emerging
Markets manager began immediately, and
is now substantially complete with final
presentations by two candidates sched-
uled in May. Once a new manager is
selected, it will be funded with the monies
currently invested in the transition
account.

The expected cost of this new mandate

PLAN UPDATES
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1 Inactive Emplyee Members are those who no
longer make contributions, but have chosen to
leave their accumulated benefits in the Plan.
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will be about 1%, which is typical for this
asset class. This is considerably more
expensive than the Plan’s existing Foreign
Equity managers. However, because
emerging markets are less efficient than
developed markets, history suggests that
the median active manager in this market
space can still add value after deducting
these higher fees.

In February, on Management’s recom-
mendation, the Board also resolved to
change the Plan’s passive, 50% currency
hedging strategy. In 2013, the Plan will
adopt a Dynamic Strategic Hedging strate-
gy which will adjust the hedging level of
our foreign currency exposures based
upon the relative purchasing power of
each currency pair. This new strategy will
be implemented by our existing currency
overlay manager, State Street Global
Advisors. The new Dynamic Strategic
Hedging strategy is expected to produce
slightly better performance with a modest
increase in cost.

2012 Pensions Fund Valuation
Last year, the Plan paid monthly pen-

sions to more than 6,000 retirees. The
Plan’s liability in connection with these
pensions is secured against the Pensions
Fund, a segregated portfolio of high quali-
ty, long term, investment grade bonds.
Retired members’ monthly pension pay-
ments are also paid from this same Fund.

Every three years, the Plan must file an
actuarial valuation of its pension liability
and the value of the assets held in the
Pensions Fund with the Superintendent of
Pensions. Such a valuation is due by
September of this year, and a report indi-
cating the funded status of the Plan’s pen-

sions as of December 31, 2012 has there-
fore been completed by the Plan’s actuary.

The table below shows the results of
the current valuation. The Plan’s pensions
continue to be fully funded with an addi-
tional reserve to protect against adverse
events such as sudden changes in the
Plan’s mortality experience or investment
losses in the Pensions Fund.

Once again, the required triennial valu-
ation report will confirm that the Plan’s
pensions are fully funded and that the
monthly pension payments retirees receive
are secure.

Plan Rule Changes
In the spring of 2012 an employer con-

tacted the Plan to see whether required
contributions must be deducted from
lump sum vacation pay. This question was
referred to the office of the Superintendent
of Pensions, who confirmed that required
contributions would have to be deducted.
The Superintendent also suggested that
the definitions of earnings in the Plan’s
Rules should be clarified to make this clear
and avoid any misunderstanding in the
future.

As a result, the earnings definitions in
the Plan’s Rules were amended at a special
meeting of the Society’s Delegates held on
September 20, 2012. The effect of the
amendments are as follows:

• At a minimum, required contribu-
tions must be applied to “regular earn-
ings”, including all vacation pay whether
paid as salary continuance or as a lump
sum.

• Subject to this minimum, Employer
members of the Plan can set their own

policies applying required contributions to
amounts paid in addition to regular earn-
ings, up to and including “total earnings”.

• The same definition of earnings must
be applied to all employees within a desig-
nated unit of employees.

These changes were approved by the
Superintendent of Pensions last fall, and
went into effect on January 1, 2013. This
year, each Employer member will be asked
to confirm their required contribution rate
policy, including the definition of earnings
to which their required rate applies. This
will ensure that each employer has estab-
lished a policy that conforms to the new
Rules and to pension legislation.

Continued from page 4

Pensions Fund Assets December 31, 2012 December 31, 2009
Market Value $623,999,000 $522,825,000
Pension Liability
Present Value of future pension payments $537,817,000 $453,605,000
Admin and Investment Expenses (15 years) $8,342,000 $6,665,000
Reserve
To protect against adverse events $77,840,000 $62,555,000
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Like the movement that spawned it,
Calgary Co-op takes pride in a philos-

ophy of serving its members and their
communities. But Calgary Co-op Vice
President of Operations and
Merchandising Jeff Ambrose makes it clear
today’s co-operative enterprises need not
take a back seat to companies created pri-
marily to serve the bottom line.

“We have about half of the gas bars of
each of our two main competitors in
Calgary, but we have the number one mar-
ket share,’’ says Ambrose, now in his sec-
ond year on the board of directors of the
Co-operative Superannuation Society
(CSS) Pension Plan and the vice president
who oversees Calgary Co-op’s petroleum
operations. “We’re really proud of our
growth and how well we’re doing. And it’s
all based on the co-op model of sharing
our success with members and great ser-
vice.’’

Ambrose also oversees Calgary Co-op’s
food centres, which operate in a market
where huge retailers like Walmart are cre-
ating a fast-evolving and highly competi-
tive landscape. “We’re really focused on
differentiating ourselves in this market
and continuing to be a very successful
food retailer in Calgary,’’ he says, adding
that task currently is commanding a big
part of his work day. His expansive man-
date also encompasses Calgary Co-op’s
travel, pharmacy and home health care
divisions, as well as its innovative wine
and spirits business.

“I feel we’re the leading wine and spir-
its retailer in Calgary,’’ says Ambrose. “One
shining example of that leadership is an
event called the Grape Escape.’’

The Grape Escape is a twice-annual
wine, spirits and beer tasting event that
draws more than 5,000 Calgarians on each
occasion. So popular has it become that a
ticket price increase to $65 from $50 this
year had “no impact at all’’ on sales, says
Ambrose.

“You can go on Kijiji – a buy and sell
website – two weeks in advance of this
event and people are scalping tickets. In
fact, it’s the hottest ticket in town.’’

Contributing significantly to the suc-
cess of Calgary Co-op’s wine and spirits
division are “tasting centres’’ situated in
three of its larger stores. Ambrose says the
centres feature tasting rooms with somme-
liers present to answer questions and offer

suggestions – a quarterly calendar keeps
everyone up to date on scheduled tastings
and other events. Calgary’s tasting centre
stores are such a big hit with customers
the co-op recently opened one in
Edmonton and they’re running Grape
Escapes in Alberta’s capital city now, too.
And again, it all comes back to great ser-
vice.

“We’re very much about providing a
higher level of service to our customers in
the wines and spirits business. We’re real-
ly proud of our knowledgeable team.’’

Ambrose says that same concept of
providing better service – more value – is
at play within the CSS Pension Plan, as
well. Plan directors and management are
exploring ways to optimize the growth
required to help members effectively plan
for their retirement while protecting their
investments in times of erratic markets.

“No one has a crystal ball, but we’re
saying we expect returns to be fairly low
for a number of years,’’ he says. “So the
question is how do we add value? How do
we enhance a pension fund that’s been
very successful in the past, but which may
now require adjustments to address new
market realities.’’

Part of the answer to that question
came through the hiring of Wellington
Management as the Plan’s active bond
manager. He says Wellington can add
value to a bond portfolio while offering
good protection against market volatility.
Ambrose, who believes the expertise he

BY DAVE YANKOPROFILE

IN OUR CONTINUING SERIES OF PROFILES ON THE BOARD OF DIRECTORS,

FEATURED IN THIS ISSUE IS JEFF AMBROSE, WHO JOINED THE BOARD IN MARCH

2011.

Jeff Ambrose
“I think everyone should feel confident about the Plan

and very appreciative of the people we have managing it.”
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brings to the board is in operations, says
he and the other board members will be
looking for other improvements in the
future.

As important as this effort is, however,
he believes the biggest issue facing the
board right now is succession planning.
He says effective execution of the succes-
sion plan, including developing competen-
cies for delegates, directors and fund man-
agement, is critical. In this regard, parties
involved are striving to recruit strong del-
egates for future service on the board,
while current directors are receiving new
annual training sessions and other educa-
tional upgrading. Ambrose, who received
his 10-year service award as an employee
delegate at this year’s Annual Meeting, says
one of the most important issues within
the area of succession planning will be
finding a suitable replacement for Plan
General Manager Bill Turnbull.

“We have a unique value in Bill,’’ says
Ambrose. “He’s a lawyer who understands
and works within the intricacies of pen-
sion law. Yet he communicates very clearly,
in laymen’s terms, with a board that, after
all, does not operate a pension plan on a
day-to-day basis. I think one of the biggest
things the board will have to do – and we’ll
have to get this right – is replace Bill when
the time comes.’’

Turnbull isn’t retiring immediately, he
says, “but he won’t be with the Plan forev-
er, either.’’

A Moose Jaw boy with a
proud working class
background

Whether he’s overseeing gas bar opera-
tions at the Calgary Co-op or working on
succession planning with the CSS Pension
Plan, achievement and leadership have
characterized Ambrose since his youth.
Born in Moose Jaw, Saskatchewan to a
father who was one of the first truck dri-
vers for the firm that would evolve into
highly respected Trimac Transportation
and a working mother who spent her days
in the administration office of Moose Jaw
Co-op, he was an active teen with a variety
of interests.

“I was really involved in high school. I
was president of the student council when
I was in my senior year. I played trumpet
and flugelhorn, and I was in the school
orchestra, the large band and the jazz
band,’’ he said. “And I played a fair bit of
sports – I was in gymnastics until I hurt
my knee badly in Grade 11.’’

Glory days on the
volleyball court

Ambrose began playing competitive
volleyball after recovering from his knee
injury, and he found a good deal of success
on the court. He recalled that when he

attended Central Collegiate Institute in
Moose Jaw, the senior boys volleyball team
was registered to compete in the 3A divi-
sion, which included mid-sized high
schools in the province. But competitive
3A teams had the option to “move up’’ to
the 4A division where they played against
the larger Saskatchewan high schools in
Regina and Saskatoon, as well as the big
composite schools in smaller cities such as
Estevan, Yorkton, Swift Current and
Prince Albert. And that’s what the Central
senior boys team did. With Ambrose play-
ing as captain, the team won the provincial
4A senior boys volleyball championship.

Ambrose played volleyball with a
senior men’s team in Moose Jaw called The
Thunder Creek Athletics for six years after
graduating high school. The Athletics were
a talented group of players who twice
earned their way into the western
Canadian round-robin finals. But they
were knocked out by Calgary and
Winnipeg, respectively.

“Maybe it was their proximity to uni-
versity players or access to former nation-
al team players, I don’t know. But we’d get
to the western finals and then we’d just get
killed,’’ he says, chuckling.

Pumping gas at the
Moose Jaw Co-op

Ambrose’s connection to the Co-opera-
tive Retailing System (CRS) goes back to
1979, when he got a part-time job pump-
ing gas after school at a Moose Jaw Co-op
service station. He worked the pumps
until he graduated in1981, when a labour-
management dispute cut short his employ-
ment and he moved to Edmonton to work
at an oil field supply company. Bad news
arrived three months later: his mother had
fallen ill with terminal cancer.
Coincidentally, around the same time, he
received a call from the general manager of
the Moose Jaw Co-op offering him a full-
time job as assistant manager of the gas
bar. The opportunity to return to a job in
Moose Jaw and be close to his ailing moth-
er was one he couldn’t turn down. He went
back to the city to take on his first in an
unbroken string of CRS positions leading
to his current role as Vice President of
Operations and Merchandising at Calgary
Co-op. As with most top managers in the
CRS, however, the road to his current posi-
tion was far from straight.

Ambrose served as assistant service sta-
tion manager in Moose Jaw until 1986 and
manager until 1989. During this period, he
spent four one-week intervals in
Saskatoon attending Category III Retail
Manager Training sessions at Federated
Co-operatives Ltd. (FCL). But his term in
Moose Jaw provided a far more varied
experience than his job titles might sug-
gest. Some of the excellent manager train-
ing programs currently in place were not
available when Ambrose was starting out.
But he says Keith Jones, then general man-
ager of Moose Jaw Co-op, devised his own
training program and Ambrose considers
himself very fortunate to have benefitted
from it.

“I think Keith was very forward think-
ing,’’ says Ambrose. “He kind of did his

Continued on page 8

“We’re really proud of our
growth and how well

we’re doing. And it’s all
based on the co-op model

of sharing our success
with members and great

service.’’

Continued from page 6
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own version of the one-on-one training
program with me – he saw potential in me
and he gave me great opportunities.’’

Jones sent Ambrose to the administra-
tion office to learn about credit and office
administration for five or six months. And
he later sent him to the co-op’s agro cen-
tre, where Ambrose spent another six
months learning the agro and bulk petro-
leum businesses.

“I’ve always looked back and said, you
know, that was probably the best opportu-
nity I could have had; it really set me on a
good path in my career,’’ says Ambrose.

It was during his management-training
course in Saskatoon in 1989 that Ambrose
married his wife Kim. In the spring of
1990, he accepted the position of Retail
Manager of Tugaske Co-op Ltd., in the
small community situated just northwest
of Moose Jaw. And then his next assign-
ment was a several-month stint at Prairie
Co-op Ltd. in Melville, Saskatchewan,
where he received one-to-one training in
food management. After that it was back
to FCL in Saskatoon, where he served as a
Retail Advisor. Jeff and wife Kim had chil-
dren Brittany and Kenny while Ambrose
was working in Saskatoon.

In June of 1995, the young family
moved to Alberta, where Ambrose accept-
ed the first of several general manager
postings beginning at Rimbey Co-op Ltd.
In 1998, he was back in Melville, this time
as General Manager of Prairie Co-op. Two
years later he was at Dawson Co-operative
Union Ltd., in Dawson Creek, British
Columbia, and then it was on to
Vermillion, Alberta and Eastalta Co-op
Ltd., where he worked as general manager
for more than five years before accepting
his current position at Calgary Co-op.

As his work history shows, Ambrose
has taken on ever more responsible roles
as his career in the CRS progressed. But
one of his proudest achievements in his
work as a general manager is the handful
of general managers he’s trained.

“I’m proud to say they’ve progressed
very well in their careers within the CRS,’’
he says.

Ambrose’s educational achievements
following high school include a business
certificate from Babson College in Boston,
a diploma in business management from
Dalhousie University and a management
development certificate from the
University of Saskatchewan.

Family first for free time
Corporate executives with a heavy

load of responsibilities seldom have time
to pursue a wide range of leisure activities,
and Ambrose is no different.

“I work a lot of hours and spend most
of my free time with my wife and family.’’

Kim is a registered nurse and has
worked in the health care industry for
more than 20 years, says Ambrose, adding
he gives her much credit for supporting

him as they moved from community to
community. Ambrose has three children
in all. At 28, Dorian is the oldest and
works in the hotel industry in Saskatoon.
Brittany, 20, is studying neuroscience at
the University of Calgary and 18-year-old
Kenny is studying business at Mount
Royal University in Calgary.

Ambrose says he and Kim enjoy travel.
They spent 10 days in Jamaica last year
and recently visited wine country in
California’s Napa and Sonoma valleys.
They’re very excited about celebrating
their 25th wedding anniversary next year
with a European river cruise.

“We haven’t decided on a route yet, but
right now we’re looking at one through
France, where we’d first go to Paris for
three nights and then get on the river ship
cruise for nine or 10 days,’’ he says. “Then
we’d leave the cruise and spend our final
three days in Barcelona.’’

Ambrose makes time for a few rounds
of golf with friends, and he enjoys movies
with a historical perspective.

“To say I’m a history buff would be
stretching it. But I really enjoy watching
historic movies like Schindler’s List or
Saving Private Ryan – movies that depict a
particular time in history. And certainly,
when we travel I’m always intrigued by
that kind of thing. When we go to places
like Sonoma or the Napa Valley I’m keen-
ly interested in the stories of the past and
how the area came to be developed.’’

Seeing locales steeped in history is
another reason he’s so looking forward to
that 25th wedding anniversary river
cruise.

“The history will be a huge part of it
for me. All those old European cities that
began as communities on the river, and
sailing past all that incredible old architec-
ture – I’ll just be loving all that!’’

Confidence in the Plan
Time will no doubt fly by for the cou-

ple and the dream cruise now in the plan-
ning stages will become a reality. In the
meantime, Ambrose will be working hard
to insure operations at Calgary Co-op are
running smoothly and its 450,000 mem-
bers are experiencing that high level of
service they’ve come to appreciate. But
he’ll also be devoting time to helping the
CSS Pension Plan directors and manage-
ment find added value for the more than
41,000 members who’ve put their hard-
earned cash into the Plan. His close-up
view of its inner workings and the people
who manage it on a day-to-day basis leave
him comfortably assured the Plan is in
very good hands.

“What I’ve gained in the last couple of
years is a heightened confidence in the
great people we have overseeing and man-
aging our pension plan. And while I think
a lot of people in the co-op and credit
union system feel the same way, being on
the board has allowed me to see and expe-
rience this first-hand. I think everyone
should feel confident about the Plan and
very appreciative of the people we have
managing it.’

Continued from page 7

“I work a lot of hours
and spend most of my free

time with my wife and
family.”
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Thirty-six Delegates represent the
Society’s employee and employer members
at all meetings of the Society. On the
Employee side, fifteen Employee Delegates
are elected by employee members to repre-
sent active contributors, two are elected by
retirees and one is appointed by the
Employee Directors of the Board to repre-
sent inactive (non-contributing) employ-
ees. On the Employer side, eleven
Employer Delegates are appointed by
Federated Co-operatives Limited to repre-
sent co-operative employers, six are
appointed by the three prairie Centrals to
represent credit union employers and one
is appointed by “other employers”.2

To run for election as an Employee
Delegate, no conditions must be met other
than membership within the prescribed
group as outlined above. To qualify for
appointment as an Employer Delegate, not
even membership in the Plan is required,
although seventeen out of eighteen cur-
rent Employer Delegates are in fact mem-
bers of the Plan. This type of democratic

control structure presents a challenge
common to all co-operatives. Where an
organization’s leaders are elected democra-
tically, they may or may not have technical
expertise or qualifications suitable to their
responsibilities to the organization and its
members.

One of the Board’s objectives for 2012
was to develop a document that would
identify and communicate key characteris-
tics or competencies for individuals who
wish to serve or were already serving in
the Society’s control structure. Through
this document, the Board hoped to pro-
vide a skills template for the identification
and development of the Society’s current
and future leaders. A document was there-
fore created and then revised through a
two-stage process involving Delegate feed-
back. A final version of this document was
recently reviewed by the Delegates at the
2013 Annual Meeting with consensus
reached that it was now ready to be pub-
lished to the membership. The document
therefore appears below.

The competencies listed are divided
into three main groups: core competen-
cies recommended to those interested in
serving as a Delegate, leadership compe-
tencies recommended for serving
Delegates and Directors, and technical
competencies expected of serving
Directors. It is the intention of CSS
Delegates and Directors that this docu-
ment be used to assist in the identification
of future Plan leaders. It will also be used
to identify training resources for Plan’s
leaders, so that they will be able to better
serve Plan’s members.

LEADERSHIP COMPETENCIES1 FOR
DIRECTORS AND DELEGATES

1 Leadership competencies are defined as the skills,
abilities, behaviours, attitudes and knowledge nec-
essary to effectively direct an organization.
Although the organization’s leaders may not have
every competency, they should be aware of them all
and know their own shortcomings so that they can
take action to fill any gaps through retention of out-
side expertise or by taking necessary training.
2 “Other Employers” is defined by the Society’s
Bylaws to include all employers who are not a
member of either the Co-operative Retailing System
or the Credit Union System.

CSS Pension Plan
Leadership Competencies
Technical (for serving Directors)
� Expert Knowledge – has or seeks the

skills, abilities and data required to
make informed decisions

� Financial – understands accounting
principles, controls and financial
statements

� Stewardship – applies due diligence
and prudence in decision-making

� Governance – familiar with the Plan’s
governing documents and pension
legislation; understands the role of a
pension fiduciary and acts accordingly

� Risk – assesses the risk/reward balance
of potential strategies

� Investment – knowledge of investment
principles sufficient to assess policy
recommendations, receive reports and
monitor compliance

Leadership (for serving Delegates
including Directors)
� Inspiring – a respected individual that

co-workers will follow; promotes
continuity of leadership by mentoring
newcomers

� Visionary – communicates a
compelling and inspired sense of
purpose for the organization and is
capable of translating this into action

� Focused – bottom line oriented and
committed to results; constantly
evaluating outcomes to improve
performance

� Strategic – frames analysis and
decisions against the organization’s
mission and values

� Decisive – capable of making timely
decisions on the best information
available

� Effective – able to determine when and
where to apply effort; able to marshal
resources to accomplish objectives

Core (for aspiring Delegates)
� Committed – willing and able to

commit time and effort as necessary

� Flexible – able to adapt to changing
circumstances

� Ethical – exercises judgment with
integrity and in the best interests of
Plan members and beneficiaries

� Self-Aware – knows his or her own
strengths, weaknesses and limits

� Personal Improvement - seeks
opportunities for career and personal
development

� Sound Business Judgment – makes
considered decisions after thorough
analysis based on personal wisdom
and work experience.
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EARL HANSON ANNOUNCES
RETIREMENT

As noted in the Annual Meeting Report on page 1, Earl Hanson, CSS
Director, has announced that he will be retiring on December 31, 2013,

after forty-two years of service in the co-op and credit union systems. Earl
also confirmed to CSS Delegates at the Annual Meeting that he would step
down as the Society’s Board President immediately and as a CSS Delegate
and Director at the end of the year.

Today, Earl will tell you that one of the best things that ever happened to
him during his entire career was that he joined the CSS Pension Plan at an
early age. In fact, Earl says that he still has his first Annual Statement from
the CSS Pension Plan. Earl was hired shortly before his 20th birthday by
Riverbend Co-op at Outlook in 1971, and began contributing to the Plan in
June of 1972. Not long into his career, Earl moved to Unity Credit Union
and he has worked in the credit union system ever since.

Earl’s career demonstrates two things he believed were important – pro-
fessional development and giving back. While working, Earl qualified as a
Certified Financial Planner and as a Certified Senior Executive. He also
committed time to the Lions club. For many years, he was a Board member
and then Board President at the Saskatchewan Pension Plan, a plan open to
individual retirement savers and headquartered at Kindersley Saskatchewan.
And most importantly (at least from our point of view) he made a decision
to become involved in his pension plan. In 1989, Earl became a CSS
Delegate and in 2003 a member of the CSS Board of Directors, serving the
last two years as Board President.

Forty-two years is a long time. The sidebar at left reminds us what the
world was like in 1972 – Earl’s first year in the Plan. Over Earl’s career, there
have been many important changes in society, in the business world and in
the Co-op Sector. However, there are also things that didn’t change, like
Earl’s belief in co-operative principles and his commitment to the co-op sys-
tem.

Earl’s focus on professional
development will form part of his
legacy with the Plan. Over the past
two years, during Earl’s tenure as
Board President, the Plan devel-
oped a dedicated, three-year train-
ing program for CSS Directors.
Thank you, Earl, for your 25 years
of service as a Delegate and 11
years of service as a Director.
When it begins next year, we hope
that you enjoy your retirement. It
will certainly be well earned.

1972 Notable Events
The Godfather wins best picture

Jane Fonda goes to North Vietnam

Prime Minister Trudeau faces down the FLQ –
Pierre that is – Justin’s dad

Paul Henderson’s last minute goal wins the 1972
Summit Series for Canada

Five burglars are arrested at the Watergate Hotel
in Washington DC

“Puppy Love” by Donny Osmond is #1 for 9
weeks

Platform shoes, afros, bell bottoms and polyester
suits are in style

The twin towers of the World Trade Centre are
completed in Manhattan

The first video game – PONG – is released

1972 Business & Finance
ATM’s don’t exist. They will be invented by
Saskatchewan Credit Unions in 1977

Computers fill a room and are programmed with
punch cards

Scientific calculators and digital watches are
introduced

The Dow Jones Index closes the year at 1020

An average house costs $27,550

55 cents will buy you a gallon of gas

Federated Co-operatives Ltd. has total sales of
$285M with net savings of $9M

257 Saskatchewan Credit Unions have total assets
of $690M

1972 at CSS Pension Plan
The Plan holds $31M on behalf of its members
and employs 3 staff

The Plan begins to issue its own pensions

The Plan’s General Manager is well paid at $800
per month – plus a car allowance of $10!

Earl Hanson, aged 20, joins the CSS Pension Plan
in June
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WHEN EMPLOYEE & EMPLOYER GO SEPARATE WAYS . . .
. . . WHAT HAPPENS TO THE PENSION FUNDS?

Life is full of changes. At some point,
you may change jobs. Naturally, you’ll

want to know what you can do with your
pension funds. There are always choices.
In this article, we’ll give a general descrip-
tion of your “termination options,” as
they’re often called.

Things you should know about your
pension funds

From the date you joined the Plan, a
certain percentage of your pay cheque has
been deducted and sent to the Plan’s office,
along with your employer’s matching con-
tributions. This money was placed in your
individual pension account. You have
immediate vesting. This means that your
employer’s contributions always belong to
you.1

The required contributions you have
made to your CSS Account have been
matched by your employer, dollar for dol-
lar. Because of this, at the time when you
leave employment, there will be quite a bit
more in your CSS Account than the
amount you contributed from your pay
cheque. Roughly speaking, the value of
your CSS Account will be twice the
amount that you contributed yourself,
plus (or minus) the investment earnings
that have accumulated.2 Obviously, the
value will be higher if you’ve been making
additional voluntary contributions.

There are many rules and regulations
surrounding the funds in your CSS
Account. One of these rules is that while
you’re still working for one of the Plan’s
employer-members, no transfers or with-
drawals are possible. “Termination

options” arise only when you are no
longer working for any employer-mem-
ber.3

Except for one rather uncommon situ-
ation, noted below, once you’re done
working, you can choose to leave your
pension funds in the Plan. Alternatively,
you can choose to transfer your pension
funds out of the Plan.

In most cases, the funds in a member’s
CSS Account are categorized as locked-in.
The term “locked-in” means that the funds
are locked-in according to pension legisla-
tion. Locked-in pension funds may not be
withdrawn or transferred except as
allowed under pension legislation.
Generally speaking, locked-in funds must
be used only for retirement income pay-
ments.

A Summary of Your “Termination
Options”
You can transfer your pension funds
out of the Plan to your financial insti-
tution. This is called portability.

• All of your locked-in funds can be
transferred out of the Plan into a Locked-
In Retirement Account (LIRA), sometimes
also called a Locked-In RRSP, to be admin-
istered by your financial institution.

• A transfer of funds can be arranged
soon after you terminate employment, or
later on. In most cases, there is no partic-
ular deadline to do this.

• If you’ve accepted a job with a new
employer, and if your new employer has a
Registered Pension Plan (RPP), in most
cases you’ll be able to transfer your funds
over to your new pension plan.

In most cases, you can leave your pen-
sion funds in the Plan.

• You can still apply for a transfer at a
later date.

• You can keep your funds in the Plan,
untouched, right up until age 71, which is
CRA’s “maximum age of deferral.” At that
point, you’ll have to set up retirement
income payments, either at the Plan or
with a financial institution.

• It will not be possible for you to make
any more contributions to your CSS
Account.

• The Plan will send your Annual
Statements to your home address, rather
than to you in care of your employer. We
ask that you keep your address up-to-date.

Is it possible to cash out pension
funds?

The answer to this question depends
on your situation.

• Upon termination of employment, if
you have any non-locked-in funds, these
funds can either be withdrawn as a cash
lump sum (subject to income tax) or
transferred to an RRSP.

• Upon termination of employment, if
the value of your locked-in funds is less

1 Years ago, contributions to the member’s account
that originated from the employer did not vest until
various conditions were met. In early 2010, the
Board of Directors decided to amend the Plan’s
Rules to provide for immediate vesting.
2 Expenses are deducted from investment earnings
before they are allocated.
3 If you have already reached an agreement to start
working for another employer-member before you
leave your current employer, this is not considered
a termination under the Plan’s Rules even if there
will be some delay in starting your next job.
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than the small benefit limit, then these
funds will be treated as non-locked-in.4

Should you cash out a small balance?

The Plan does not give advice, but we’d
like to share a little story.

In January of this year, we received a call
from a member who had worked for one of
the Plan’s employer-members back in the
early ‘Eighties. He mentioned that he had
contributed to the Plan for only a short
time, just over three years. After he was
done working, the value of the account was
approximately $4,000. He decided to leave
his pension funds in the Plan, and he said he
was glad he did, because the value of his
CSS Account is now over $100,000.

There may be other circumstances that
must be taken into account.

• If you’ve reached the Plan’s early retire-
ment age,5 then a whole range of “retirement
income options” will also be available to
you.

• If you are still working for an employ-
er-member at age 71, then contributions to
the Plan will stop in November of that year,
and you must set up your retirement income
payments by December of that year, even if
you continue working.

• If Manitoba pension legislation gov-
erns your pension funds, and if the value of
your funds is below Manitoba’s small bene-
fit limit, the Plan must pay out your pension
funds, either as a cash lump sum, subject to
income tax, or as a transfer to an RRSP. This
is called a “mandatory commute.”

Paperwork for “Termination Options”
There are two forms that must be com-

pleted when you quit working for an
employer member. These forms are avail-
able from the Plan’s office or from the Plan’s
website.

• These forms are usually printed back-
to-back on the same page. They are called
the “Employee Termination Notice” and the

“Application for Withdrawal or Transfer”
form. Once completed, these forms must be
submitted to our office.

• Your employer must advise the Plan
that you are done working. To do this, your
employer will complete and forward the
“Employee Termination Notice” (ETN).
(Often this is not done until the end of the
last pay period.) This form is used to indi-
cate your last date of employment. It is also
used to indicate the total amount of your
contributions in the current year, and the
amount that will be contributed from your
last pay cheque.

• The “Application for Withdrawal or
Transfer” form is for you to complete. It
shows a list of “options,” some of which
may not apply to you and your CSS
Account. Which box(es) can you check? It
depends on the status of your pension funds
- whether they are locked-in or non-locked-
in.

• You don’t need to make any changes
right away. You can simply check “Option
1” on the “Application for Withdrawal or
Transfer” form, which is “to leave all my
pension funds in the Plan until further
notice.”

• When the Plan receives both of these
forms, we will send a “Termination
Statement” to your home address. This is a
one-page statement showing the value of
your pension funds. It also shows the
breakdown of locked-in funds and non-
locked-in funds in your Account. The
Statement will be accompanied by a sum-
mary of your “Termination Options.” Then
you’ll have all the information you need to
make your decision.

• Your pension funds cannot be released
until we have received all of the necessary
paperwork and also your last contribution.

• The Plan has no way of knowing your
home address unless you tell us. This is
why we ask for your home address on the
“Application for Withdrawal or Transfer”

form. If you decide to leave your funds in
the Plan, please keep your mailing address
up-to-date. Otherwise, you won’t get your
Annual Statement and it will be returned to
our office Then one of our administrators
must start looking for you. If there is a
phone number in the contact area of your
member’s account, she will call. If there is
an email address, she will try it. If this fails,
she will send out a letter of inquiry to your
former employer. If this fails, then she must
search on the Internet. Surprisingly, many
members leave funds in the Plan but forget
to tell us when they move. At the time of
writing, there are over 900 “missing mem-
bers” with funds in the Plan, and they must
all be found.

The funds in your CSS Account are an
important part of your retirement savings.
What is your goal for your retirement sav-
ings? If you haven’t already done so, have a
look at your financial objectives and ensure
that your monies are invested appropriately.

4 All provincial and Federal pension legislation sets
a small benefit limit below which locked-in funds
are not required to be used for retirement purposes.
5 In most cases, a member will qualify for early
retirement upon reaching Age 50. In some cases,
where an employee has started working for an
employer-member when they were relatively
young, they can qualify for early retirement before
reaching Age 50 (i.e. when that member’s “Age”
plus “Years of Continuous Service” with one or
more employer members equals 75 or more).
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1st Choice Savings & Credit Union,
Lethbridge AB

R. B. Johnson
Federated Co-op, Saskatoon SK
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Federated Co-op, Saskatoon SK
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Consumer Co-operative Refineries, Regina SK

William Kirk
Mossbank Co-op, Mossbank SK
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Dawson Co-op, Dawson Creek BC

Katherine M Kosior
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Calgary Co-op, Calgary AB
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Canfarm Co-op, Guelph ON
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Surrey Co-op, Surrey BC
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Consumer Co-operative Refineries, Regina SK
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Borderland Co-op, Moosomin SK
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Riverbend Co-op, Outlook SK
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Doris Macdonald
Hendon Co-op, Hendon SK

Janette Macdonald
Arctic Co-op, Winnipeg MB

Katherine W. Mack
Calgary Co-op, Calgary AB

David Mackie
Saskatchewan Egg Producers, Regina SK

Garnet M. MacNevin
Moose Jaw Co-op, Moose Jaw SK

Catherine McDonald
Calgary Co-op, Calgary AB
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Fides Co-op, Saskatoon SK
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Sherwood Co-op, Regina SK
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Sherwood Co-op, Regina SK
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St. Paul Co-operative Assoc, St Paul AB
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Pineland Co-op, Nipawin SK
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Calgary Co-op, Calgary AB

William Neustaeter
Pioneer Co-op, Swift Current SK

Orest Nickorick
Prince Albert Co-op, Prince Albert SK

J. Louis Nobert
Lafleche Co-op, Lafleche SK

Sophie Nowicki
Red River Co-op, Winnipeg MB

Daniel S. Nupdal
Mozart Credit Union, Mozart SK

Albert M. Parmley
Calgary Co-op, Calgary AB

Phyllis M. Pates
Pioneer Co-op, Swift Current SK

Elizabeth Popowich
East Central Co-op, Kelvington SK

Donald Pringle
Westoba Credit Union, Brandon MB

Eva Quintaine
Canadian Co-operative Assoc, Ottawa, ON

Wayne Reglin
Mainline Co-op, Salmon Arm BC

Bernhard Rempel
Mayerthorpe Co-op, Mayerthorpe AB

Harry Repp
Westview Co-op, Olds AB

Victoria Richardson
First Calgary Financial, Calgary AB

Emma C. Rock
Arctic Co-op, Winnipeg MB

Eva Ruhr
Sherwood Co-op, Regina SK

Alice M. Sekyer
Dawson Co-op, Dawson Creek BC

Stephen D. Sisson
Dauphin Co-op, Dauphin MB

Mildred Stephens
Credit Union Central, Winnipeg MB

Anton Swidzinski
Parkway Co-op, Roblin MB

Charles A. Trask
Saskatoon Co-op, Saskatoon SK

Glenn D. Vilness
Radisson Co-op, Radisson SK

Einar Wehrkamp
Prairie North Co-op, Melfort SK

Edgar W. Wells
Hartney Co-op, Hartney MB

Isabel White
Eastalta Co-op, Vermilion AB

Frederick J. Wiest
Federated Co-op, Regina SK

Carol Wood
Calgary Co-op, Calgary AB

D. Jean Wooff
Pioneer Co-op, Swift Current SK

Nellie Wowchuk
Ukrainian Farmers Co-op, Fisher Branch MB

Dorothy Wray
Calgary Co-op, Calgary AB

W. M. Wright
Federated Co-op, Calgary AB

Matt Yaskiw
Federated Co-op, Saskatoon SK

Robert Zmuda
Edmonton Co-op, Edmonton AB
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Mathias Baer
Pierceland Co-op, Pierceland SK

Olga Baker
Consumer Co-operative Refineries, Regina SK

John Barr
Credit Union Central, Regina SK

Rolande L. Beaumont
St. Norbert Credit Union, St. Norbert MB

Reginald J. Betz
Neepawa-Gladstone Co-op, Neepawa MB

L. R. Beyer
Vermilion Bay Co-op, Vermilion Bay ON

Dorothy Blaney
Community Health Services, Saskatoon SK

John A. Callarec
Dauphin Co-op, Dauphin MB

Kay Casler
Weyburn Co-op, Weyburn SK

R. N. (Dick) Christianson
Consumer Co-operative Refineries, Regina SK

Margaret Cline
Assiniboine Credit Union,Winnipeg MB

M. Jean Coates
Calgary Co-op, Calgary AB

Anne Collette
Red River Co-op, Winnipeg MB

Joyce Crashley
Saskatoon Co-op, Saskatoon SK

Michael Daniels
Moose Jaw Co-op, Moose Jaw SK

Orest Danyluk
Federated Co-op, Winnipeg MB

L. Eileen Day
Edmonton Co-op, Edmonton AB

Henry D. Derksen
Pioneer Co-op, Swift Current SK

Elizabeth Dupley
Dairyworld Foods, Burnaby BC

Nick Eistetter
Pierceland Co-op, Pierceland SK

Steve Engman
Central Alberta Co-op, Red Deer AB

Gerhard Epp
Prince Albert Co-op, Prince Albert SK

Gloria R. Feniak
Mainline Co-op, Salmon Arm BC

Jean E. Ferris
Calgary Co-op, Calgary AB

Gordon T. Finlay
Swan Valley Co-op, Swan River MB

Larry Fleury
Federated Co-op, Calgary AB

Imgard Ford
Drumheller Co-op, Drumheller AB

Basil Forsyth
Concentra Financial, Saskatoon SK

Scott Fowler
Canfarm Co-op, Guelph ON

James E. Frijouf
Southern Plains Co-op, Estevan SK

Marjorie Gilbert
Portage Consumers Co-op,
Portage la Prairie MB

Robert A. Gotchia
Regina Cablevision, Regina SK

Norma F. Granville
Lafleche Co-op, Lafleche SK

Joseph L. Griffith
Calgary Co-op, Calgary AB

Roger Grimard
Agrifoods International, Edmonton AB

Carol A. Grunewald
Calgary Co-op, Calgary AB

Violet S. G. Gudmundson
Arborg Credit Union, Arborg MB

Roger Hall
Eastalta Co-op, Vermilion AB

William Halpenny
Credit Union Central, Winnipeg MB

Ann Hansen
Diamond Co-op, Ituna SK

James Harman
Federated Co-op, Saskatoon SK

Ormond H. Hawes
Federated Co-op, Saskatoon SK

Ida Heidinger
Medicine Hat Co-op, Medicine Hat AB

Edward Heisler
Eston Co-op, Eston SK

David Herman
Calgary Co-op, Calgary AB

Douglas H. Hingley
Edmonton Co-op, Edmonton AB

Mervin Hitchcock
Ponoka Co-op, Ponoka AB

Gunnar Hodnefield
Mazenod Co-op, Mazenod SK

Nicolas Hoekstra
Edmonton Co-op, Edmonton AB

Gertrude I. Holder
Brandon Co-op, Brandon MB

Frances Horhut
Calgary Co-op, Calgary AB

R. Leeann Hyndman
Hamiota Co-op, Hamiota MB

Dorothy M. Jacobs
Weyburn Co-op, Weyburn SK

Janet James
Sedgewick Co-op, Sedgewick AB

Odessa Janot
Edmonton Co-op, Edmonton AB

In emembrance
IN THIS REGULAR COLUMN WE ACKNOWLEDGE THOSE

RETIREES WHO ARE NO LONGER WITH US. TO THEIR FAMILY

AND FRIENDS WE EXTEND OUR SINCERE CONDOLENCES.




