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2010 CSS GOVERNANCE REVIEW
he CSS Pension Plan (the Plan) is
T
administered by the Co-operative
Superannuation Society (CSS), a member-

owned, non-profit pension society.
Membership in CSS and in the Plan is limited to Co-operatives, Credit Unions and
their current, past and retired employees.
CSS is governed by thirty Delegates –
fifteen elected by employees and retirees,
and fifteen appointed by employers. These
Delegates represent the members at all CSS
meetings. They set the CSS Bylaws and
the terms of the Plan. They also appoint
the CSS auditor, and elect the CSS Board of
Directors.
Under the CSS control structure,
employee Delegates representing nonretired members are allocated based on the
number of active contributors within each
of the Society’s three voting regions. These
are:
• Alberta/BC/Northern Canada;
• Saskatchewan; and
• Manitoba/Eastern Canada.
Employer Delegates, on the other
hand, are allocated among three different
groups of employer members based on
total Plan participation. These groupings
are:
• The Co-operative Retailing System;
• The Credit Union System; and
• Non aligned or “other” co-operatives.
Following a discussion at the 2010
Annual Meeting, the CSS Board of
Directors decided to appoint a special
Committee to review the Society’s governance structure. The last review had been
done in 2003. The review Committee was
chaired by a Board member and included
employer, employee, contributor and
retiree representatives. After a full discussion, the Committee made several recommendations to the CSS Board of Directors.
The Board reviewed and approved these
recommendations and then referred them
to the Delegates for feedback. And final-
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ly, amendments to the CSS Bylaws were
drafted and then passed at the 2011
Annual Meeting.
Changes relating to the CSS Delegate
body will go into effect when the next
Delegate elections get underway in
November. Beginning next year, Delegate
representation for CSS members will be as
follows:
The Delegate body will increase from
30 to 36;
1. Three new Employer Delegates will
be added:
•One appointed by Manitoba Credit
Union Central to represent credit union
employers in Manitoba; and
•Two appointed by Federated Cooperatives Ltd. to represent the Co-operative Retailing System.
2. Three new Employee Delegates
will be added:
•One elected by actively contributing employees in the Manitoba/Eastern
Canada voting region;
•One elected by retirees; and
•One appointed by the CSS Board of
Directors to represent inactive (not contributing but not retired) members.
A graphic representation of the new
CSS control structure appears below.
The addition of one Employer Delegate
and one Employee Delegate for Manitoba
was necessary to reflect Plan growth within the Manitoba Credit Union System and
within the Manitoba/Eastern Canada voting region. A second Retiree Delegate was
added to the control structure to permit

greater participation on behalf of Variable
Benefit recipients. Finally it was decided
to add one Delegate to represent inactive
members who are no longer contributing,
but are not yet drawing retirement income,
so that this stakeholder group could also
participate in the CSS control structure.
In addition to these changes to the CSS
Delegate body, the Committee made some
other recommendations. With respect to
term limits for Delegates and Directors, the
Committee concluded that, particularly
for a democratically controlled organization, they were not recommended.
Rather than term limits, the Committee
recommended the development of competency standards for Directors and
Delegates, so that Delegates and CSS members could then replace incumbents not
performing at an acceptable level.
Finally, the Committee recommended:
•That the Board consider developing a
succession policy for the Board’s executive
positions;
•That a formal training plan be developed for CSS Directors; and
•That the Society’s Annual Governance
Review should be published on the Plan’s
website.
Although Bylaw changes were not
required to deal with these last recommendations, they were still reviewed and
approved by the Society’s Directors and
Delegates and will be implemented in the
near future.

CSS Board

Appoints

1 Delegate

Retirees

Elect

2 Delegates

Contributors

Elect

15 Delegates

Credit Unions

Appoint

6 Delegates

“Others”

Appoint

1 Delegate

Co-operatives

Appoint

11 Delegates

Elect

3 Directors

Elect

1 Director

Elect

2 Directors
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he Co-operative Superannuation
Society’s Annual Meeting was held on
April 1, 2011 at the Delta Bessborough Hotel
in Saskatoon.
The election of employee delegates
to the 2011 Annual Meeting only involved
the Saskatchewan region this year. Seven
candidates were nominated for the seven delegate positions in the Saskatchewan region.
The successful candidates elected by acclamation for a two-year term are: Mike Gartner,
Federated Co-operatives Limited, Saskatoon;
Ryan Graham, Concentra Financial, Regina;
Earl R. Hanson, Innovation Credit Union,
Swift Current; Linda Jijian, Credit Union
Central of Saskatchewan, Regina; Celeste
Labrecque, TCU Financial Group, Saskatoon;
Dave Marchant, Prince Albert Co-op, Prince
Albert; and Jason Schenn, Borderland Co-op,
Moosomin.
Last year the elections were held to elect
employee delegates to represent the
Alberta/British Columbia/Northern Canada
region, the Manitoba/Eastern Canada region,
and the retirees.
The four employee delegates from the
Alberta/British Columbia/Northern Canada
region are: Jeff Ambrose, Calgary Co-opera1
tive, Calgary; Ray Gaetz , Federated Co-operatives Limited, Calgary; Wilfred Harms,
Calgary Co-operative, Calgary; and Bob Scott,
St. Paul Co-operative, St. Paul AB.
The three employee delegates from the
Manitoba/Eastern Canada region are: Harry
2
Bowler , Sunrise Credit Union, Treherne MB;
Audri Wilkinson, Concentra Financial,
Winnipeg MB; and Anthony Zulyniak,
Federated Co-operatives Limited, Winnipeg
MB.
The successful Retiree delegate was Jim
Huggard from Winnipeg MB.
The above fifteen employee delegates,
along with the fifteen employer delegates,
represented employee and employer mem-
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bers at this year’s annual meeting in
Saskatoon.
The fifteen employer delegates are
appointed by the following employer organizations: Credit Union Central Alberta (one
delegate), Credit Union Central of Manitoba
(one delegate), Credit Union Central of
Saskatchewan (three delegates), Concentra
Financial (one delegate), and Federated Cooperatives Limited (nine delegates). The following employer delegates were appointed by
the above organizations as follows:
• Credit Union Central of Alberta: Adrien
Cripps, Calgary;
• Credit Union Central of Manitoba: Dale
Ward, Winnipeg;

Jeff Ambrose
Vice President Operations &
Marketing
Calgary Co-operative Association,
Calgary AB
(Alberta/BC/Northern Canada Region)

• Credit Union Central of Saskatchewan:
Debbie Lane, Regina; Al Meyer,
Rosetown; and Gordon Young, Radville;
• Concentra Financial: Mary Beckett,
Saskatoon;
• Federated Co-operatives Limited (FCL):
Terry Bell, FCL Saskatoon; Randy Boyer,
FCL Saskatoon; Herb Carlson, FCL
Director; Larissa Dagnone, Consumers’
Co-operative Refineries Limited, Regina;
Ron Healey, FCL Saskatoon; Dusty
MacDonald, FCL Director; Jamie McLeod,
FCL Saskatoon; Gary Mearns, FCL
Saskatoon; and Glenn Tully, FCL Director.

Linda Jijian
Accociate Manager, Governance and
Compliance
Credit Union Central of Saskatchewan,
Regina SK
(Saskatchewan Region)

The CSS Pension Plan extends its appreciation and thanks to all of the delegates for
their interest in the Pension Plan’s democratic process.
Ray Gaetz was appointed by the Board to fill
the vacancy creaded by the retirement of
Ritchard Noonan of Calgary Co-operative in
June 2010.
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Harry Bowler was appointed by the Board to
fill the vacancy created by the resignation of
Travis Dreger of Twin Valley Co-op, Birtle MB
in August 2010.

2

Jason Schenn
General Manager
Borderland Co-operative, Moosomin SK
(Saskatchewan Region)
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Ray Gaetz
Human Resources Manager
Federated Co-operatives Ltd.,
Calgary AB
(Alberta/BC/Northern Canada Region)

Mike Gartner
Retail Facilities Manager
Federated Co-operatives Limited,
Saskatoon SK
(Saskatchewan Region)

Earl Hanson
Interim Chief Operations Officer
Innovation Credit Union,
Swift Current SK
(Saskatchewan Region)

Wilfred Harms
Vice President Facilities, Development
and Real Estate
Calgary Co-operative Association,
Calgary AB
(Alberta/BC/Northern Canada Region)

Celeste Labrecque
Excutive Manager, Retail Banking
TCU Financial, Saskatoon SK
(Saskatchewan Region)

Ryan Graham
Associate Vice-President, Securitization
Corporate Finance
Concentra Financial, Regina SK
(Saskatchewan Region)

Dave Marchant
General Manager
Prince Albert Co-op, Prince Albert SK
(Saskatchewan Region)

Harry Bowler
Chief Executive Officer
Sunrise Credit Union, Treherne MB
(Manitoba/Eastern Canada Region)

Bob Scott
General Manager
St. Paul Co-operative, St. Paul AB
(Alberta/BC/Northern Canada Region)

Audri Wilkinson
Associate Vice-President, Strategic
Relationship Management
Concentra Financial, Winnipeg MB
(Manitoba/Eastern Canada Region)

Anthony Zulyniak
Human Resources Manager
Federated Co-operatives Ltd.,
Winnipeg MB
(Manitoba/Eastern Canada Region)

Jim Huggard
Retiree
Winnipeg MB
(Retiree Delegate)
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MANITOBA “ONE-TIME TRANSFER”
If you are a retiring Manitoba member
applying for a Monthly Pension or
Variable Benefit (VB) Payments from the
CSS Pension Plan (“the Plan”), you may
be eligible to unlock up to 50% of your
Manitoba locked-in funds. The unlocked
funds must be transferred out of the Plan
to a Manitoba Prescribed RRIF (PRRIF).
Manitoba pension legislation calls this
process a “One-Time Transfer”.
Manitoba pension legislation permits
but does not require unlocking – the decision is yours.
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Am I eligible for a OneTime Transfer?
To be eligible you must:
1. No longer be working for any
employer member of the Plan;
2. Be at least 55 years old;
3. Be ready to apply for a CSS Pension
or Variable Benefit Payments; and
4. Never have made a previous application for a “One-Time Transfer”.

How do I apply for a OneTime Transfer?
The application process for a “OneTime Transfer” is defined in Manitoba’s
Pension Benefits Regulation. The process
is fairly complicated and will usually take
from 2 to 3 months. The Pension Plan
will send you the required documents and
forms if you are eligible. You must complete and sign these forms and return
them to the Plan. Once received, the Plan
will apply to the Manitoba Pension
Commission (MPC) for confirmation that
you have never made a previous application.

What impact will a OneTime Transfer have on my
Monthly Pension or VB payments?
The short answer is that your payments will be lower. To make this clear,
Manitoba pension legislation requires the
Plan to provide you and your spouse or
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Starting the Application
Process
1. When you contact the Plan to
request an application package for a
Monthly Pension or Variable Benefit
Payment, we will ask you whether you
intend to unlock part of your pension
funds.
2. If you do, the Plan will include a
One-Time Transfer Request form with the
other documents that you must complete
to start your Pension or Variable Benefit
Payments.
3. When you get the package of documents, fill out the One-Time Transfer
Request first and return it to the Plan’s
office immediately.
4. Upon receipt of your signed OneTime Transfer Request, if you are eligible,
the Plan will send a One-Time Transfer
Application package to you. This package
must be completed and returned to the
Plan within 30 days.
5. Please note that your retirement
income will not be able to start until your
One-Time Transfer is complete.
common law partner, where applicable,
with a written statement that confirms:
• The value of your pension benefits;
• The maximum amount available to
be unlocked;
• The effect that the “One-Time
Transfer” will have on the amount available to your spouse or common law partner if you predecease; and
• The effect the transfer will have on
the amount available to be divided in the
event of marriage breakdown.

What if I have a spouse or
common law partner?
If you have a spouse or common law
partner, he or she has certain rights to
your pension benefits, including:
• the right to receive a survivor pen-

sion in the event that you predecease; and
• the right to receive a share of your
benefits in the event of marriage breakdown.
Because a “One-Time Transfer” will
allow you to spend the unlocked funds
without restriction, the Government of
Manitoba requires that your spouse or
common law partner provide a written
consent. If he or she agrees, then he or
she must sign Form 4 – Consent to OneTime Transfer of Manitoba Locked-in
Money – outside of your immediate presence and before a witness and then return
the completed Form 4 to the Plan.

What happens after I return
the application package?
Once you send the properly completed
application package back, the Plan will
contact the MPC to confirm that you have
never previously applied for a “One-Time
Transfer”. When the MPC notifies the
Plan that you have never previous applied,
the amount specified in your application
will be unlocked and transferred to your
PRRIF. The transfer must be completed
within 90 days of the date that you
received your “One-Time Transfer” application package. If the application is not
completed by this deadline, Manitoba
pension legislation requires that the
process be repeated.

What if I have other pension funds?
You may only apply to unlock
Manitoba locked-in pension funds once in
your lifetime. Therefore, if you have other
locked-in funds held in another pension
plan, a LIF or an LRIF and you wish to
unlock a portion of them as well, you
must include them in your application.
In this case, you must also name one of
your fund holders as “Authorized
Administrator” to co-ordinate the OneTime Transfer Application process and
apply to the MPC. You will not be able to
apply to unlock funds not included in
your first application at a later date.

TimeWise • Spring 2010

NEWS BRIEFS
Continued from page 4

Can I transfer the unlocked
funds back to the Plan?
Yes, you can transfer unlocked funds
that originated at the Plan, back to the
Plan. This must be done within 30 days.
If you wish to transfer back your
unlocked funds, please contact the financial institution that issued your PRRIF for
the forms required to make this transfer.
Once the unlocked funds are received by
the Pension Plan, they will be placed in a
non-locked-in variable benefit account.

Are there still restrictions
on the unlocked funds?
Yes. Unlocked funds can only be
transferred to a Manitoba Prescribed RRIF.
While unlocked funds in a PRRIF are not
subject to the annual maximum withdrawal limits applicable to Manitoba
locked-in funds, they are still subject to
the following restrictions:
• Unlocked pension funds cannot be
combined with regular registered savings;
• If you have a spouse or common law
partner, he or she will always have the
right to inherit the balance remaining in
the PRRIF;
• The unspent balance in the PRRIF
can only be transferred to another PRRIF,
to an insurer to purchase a life annuity, or
to a pension plan.
Unlocking part of your pension funds
could have complicated long-term consequences for your retirement. We therefore
encourage you to obtain advice from a
qualified financial advisor before you
decide whether to apply. While the Plan
takes no position on whether unlocking
might be right for you, we do want to
point out that your Pension or VB
Payments will not be able to start until
your “One-Time Transfer” is complete.
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2011 Annual Meeting Update
he Co-operative Superannuation
Society (CSS) Annual Meeting was
held on Friday, April 1, 2011 in Saskatoon.

Fund since being launched in January of
this year.

Delegate Seminar

Three Director elections were held at
the Annual Meeting: one employee director election and two employer director
elections.
Gary Mearns of Federated Co-operatives in Saskatoon was re-elected to the
Board for a three-year term as an employer director. Al Meyer of Prairie Centre
Credit Union in Rosetown SK, was
appointed by the Board in January 2011 to
fill the vacancy created by the retirement
of Brian Peto of Credit Union Central of
Manitoba. At the Annual Meeting Al
Meyer was elected to the Board as an
employer director for a one-year term.
The other employer director on the Board
is Terry Bell of Federated Co-operatives in
Saskatoon.
Wilf Harms of Calgary Co-op was
appointed by the Board in June 2010 to fill
the vacancy created by the retirement of
Ritchard Noonan of Calgary Co-op. At the
Annual Meeting, Wilf Harms was elected
to the Board for a three-year term as an
employee director. The two other employee directors on the Board are Earl Hanson
of Innovation Credit Union in Swift
Current SK and Jim Huggard (Retiree) of
Winnipeg MB.
At the Board re-organization meeting
held after the Annual Meeting, Earl
Hanson was elected President and Terry
Bell was elected Vice-President.

T

Bill Turnbull, General Manager of the
CSS Pension Plan made a presentation at
the Delegate Seminar held the Thursday
evening prior to the Annual Meeting.
The presentation dealt with an explanation of the amendments to the Bylaws,
Rules & Regulations that the delegates
would be voting on at the Annual Meeting,
as well as an update on the Plan’s four
investment funds.
Bill outlined the amendments to the
Bylaws, Rules & Regulations that were
required to reference various legislation as
a result of the Plan’s insurance review. In
addition, an overview of the Plan’s liability
insurance coverage for directors and officers was given.
Other amendments were required as a
result of the Control Structure Review. In
2010, the board appointed a committee to
review the control structure of the Cooperative Superannuation Society. Bill
presented the committee’s recommendations to the delegates. Please refer to the
article on page 1 in this issue of TimeWise
for more information.
There were also a few required housekeeping amendments that Bill brought to
the delegates’ attention.
At the Annual Meeting, the delegates
ultimately approved the amendments.
The new Bylaws, Rules & Regulations will
be posted on the website after the Plan
receives the necessary approval from the
regulators.
As mentioned above, Bill also provided an update on the Plan’s four funds. He
advised the delegates on the year-to-date
returns of the four funds as well as the
uptake on the new Equity Fund and Bond

Directors Elections

Service Awards
Rhonda Rodh, Office Administrator for
the CSS Pension Plan was presented with a
10-year service award.
Muriel Baribeau, Information Officer
for the CSS Pension Plan was presented
with a 10-year service award.
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PROFILE

BY DAVE YANKO

IN OUR CONTINUING SERIES OF PROFILES ON THE BOARD OF DIRECTORS,
FEATURED IN THIS ISSUE IS JIM HUGGARD, WHO JOINED THE BOARD IN MARCH
2010.

Jim Huggard
“I’m a very lucky person.”
so enjoyed his life-long
Forcareera manin thewhoco-operative
retailing system, it’s no surprise Jim Huggard remembers clearly the circumstances surrounding his first full-time job in it.
Jim, an employee delegate for retirees
who just finished his first year on the
board of Co-operative Superannuation
Society (CSS) Pension Plan, graduated
from Queen’s University with a degree in
biology in 1978 and began looking for
work. But Ontario’s economy was sputtering in those days so the newly married,
new graduate took a job in a lumber yard
while spouse Ann worked as a registered
nurse at Kingston General Hospital. Then
came the decision.
“It was 1979 and Alberta was booming,’’ Jim recalled in an interview preceding the CSS annual general meeting in
Saskatoon in April. “And we just sort of
had this idea: ‘Let’s head west!’’’
They bid adieu to family and friends
and headed for Calgary, where Jim got a
job the day after arriving. It was one of
those transitory jobs one takes while sending out resumes and searching for something better. A month on, Jim and Ann
were out for a Sunday drive in Calgary
when Jim spotted something that reminded him of United Co-operatives of
Ontario, where he worked for a couple of
months each year before moving to his
regular summer job as a truck driver for
Weston’s Bakery.
“I came up 16th Avenue going east and
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Federated is up on top of the hill,’’ he
recalled. “I remember driving up there off
the Deerfoot (Trail) and I looked up at the
building and wondered: ‘Federated Co-op
– I wonder if they have anything to do
with United Co-ops of Ontario?’’’
He and Ann returned home, Jim wrote
up a resume, put it in the mail and “I got
a call Wednesday.’’ Two weeks later he was
working at what was then Strathmore Coop, about 50 km east of Calgary
(Strathmore has since amalgamated with
Calgary). And he never, ever looked back.
“You know, there’s hardly anything I’d
change,’’ says Jim, who retired in 2007.
“I’ve been lucky. I have very few complaints in my life.’’
CSS Pension Plan members are lucky,
too. They’re lucky because with Jim,
they’re served by a board member who
loves nothing better than understanding

the world of finance and investment.
“I’ve always had an interest in investing and those kinds of things. Some people read novels. The book I’m reading
right now is by a fellow named ‘Mauldin.’
It’s about the world debt cycle and it’s
called Endgame: The End of the Debt
Supercycle and How it Changes Everything.
That’s my leisure activity; that’s my hobby.’’
And that’s a reflection of the kind of
informed opinion Jim takes with him into
his CSS deliberations as well as the project
work he continues to undertake in
Winnipeg’s co-operative system. He has an
FCL card that says: “Jim Huggard.
Retired.’’

Growing-up in Ontario
Jim was born in Kingston and raised
on an acreage at Sydenham, just north of
the leafy Ontario burg. His late father
spent 26 years in the army, including 1939
to 1946 in Europe, and worked as an
accountant in Kingston after retiring from
the armed forces. His mother, who has
since passed on as well, ran a bake shop in
the city. Both commuted to work in the
city and Jim says he grew up in an entrepreneurial setting. And while the family
was not involved in farming as an economic pursuit, there were always chores
to be done on the acreage or with a nearby farmer who needed a hand with this or
that.
“There was always lots for me to do on
the acreage and not a lot of spare time. I
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Continued from page 6

played a little bit of sports – mostly soccer
– but it was a country school and there
wasn’t much.’’
It was during high school in the rural
Grades-1-to-13 facility that he met his
future wife Ann. But Jim says it was not
one of those marry-your-high-schoolsweetheart situations. They didn’t date in
high school; rather, they encountered each
other at a party in Kingston after both had
graduated university. It was only then that
they began dating.

A life-long career in the
Co-op system
Jim and Ann decided early on that Jim’s
career would take precedence and that
Ann would go where Jim’s jobs led them.
Jim worked as the home centre manager in
Strathmore before taking a job as the retail
sales coordinator at Federated in
Winnipeg. From there he moved to
Arborg, Manitoba where he worked as the
unit manager, and then on to Arctic Coop’s office in Ottawa because it was closer
to family. As area manager at Arctic, Jim
travelled up to Baffin Island in what’s now
the northeast part of Nunavut.
“I worked with communities that were
large producers of Inuit carvings,’’ he says.
“All travel was by airplane. Jets to Iqaluit
and smaller aircraft to the communities;
you went in with the freight on regularly
scheduled flights.’’
Typically, these northern communities
were home to between 300 and 1,000 people and while some did not speak English,
there was always co-op staff that did.
Nonetheless, the language issue precipitated some unusual accommodations. For
example, translators were enlisted for
board and annual meetings of the co-op. In
1985, Jim was offered a job as lumber
manager of Federated in Winnipeg. He
took the position and stayed there for 17
years. In 2002, he went to work at Arctic
Co-op’s Winnipeg office, where he served
as the division manager for merchandising
and logistics until he retired in 2007.
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Family life, retirement and
hobbies
Along the way, Jim and Ann had two
children. Son Will is 30, and after earning
two university degrees, he chose to take a
job with the Winnipeg Police Service. Jim
says, “he just absolutely loves it.
“He’s the round peg in the round hole.
He’s found his spot.’’
Will is married to Candace and their
children are Taylor and Racheal.
Jim’s daughter Stacey is 27, engaged to
be married, and has also found her calling.
She teaches at the elementary school she
and her brother Will attended while growing up in Winnipeg. The school is located
at the end of the street where Jim and Ann
live. Stacey lives about 10 blocks away.

“You know, there’s hardly
anything I’d change”
Ann’s mother, the couple’s only surviving parent, moved from Kingston in 2008
to take up residence in a retirement home,
also about 10 blocks from Jim and Ann’s
house. Meanwhile Will, Candace and their
kids live about two blocks from Jim and
Ann.
Asked whether the proximity of family
members was planned or coincidental, Jim
replied: “We have supper together every
Sunday. We see our grandchildren maybe
five, six or seven times a week. Are we
close? Yes.’’
Ann, whose career nursing work was in
the field of neurosurgery, continues to
work on a part-time basis in rheumatology
research. She also spends a good deal of
time with the grandchildren and visits her
mother every day, says Jim. Since Jim
retired, he’s become more involved with
his church, helping out on various projects, as well as doing some contract work
for Arctic Co-op.
“I’ve been working on a couple of projects to get two co-ops started, one in
Yukon and one in northern Saskatchewan.

And that’s just a lot of fun because it keeps
me in touch with a lot of people at
Federated, which makes me happy, too.’’
Jim says his ongoing work with co-ops
has been a boon to his work on the CSS
board because he’s constantly encountering and chatting with plan members. He
hears their concerns and can raise them
with the board.
He anticipates more retired members
will be taking an interest in board deliberations and investment performance in
years ahead now that the Pension Plan
offers variable benefits to retirees. Before
2006, he explains, retiring members had
two choices with respect to what they
could do with their pension earnings: they
could take an annuity and be guaranteed a
certain payment each month, or they
could take their money out of the Plan and
make their own arrangements with a credit union or bank. 2006 brought changes to
pension legislation that gave CSS Pension
Plan members the additional option of taking variable benefits on retirement.
“I think (in years ahead) we’ll be seeing
people who are taking variable benefits
more interested in the function of CSS
because they’ll be retired, receiving a
monthly income and they’ll still have their
cash in the Plan,’’ says Jim. “So they’ll
probably want to keep a very close watch
to see where they’re at and what’s happening.’’
Jim says he and Ann remain very busy
and don’t really have much time for hobbies. But he said they do like to travel a bit
– they’ve been to Victoria and Vegas
recently and they plan to return to the
Kingston area in May for the 50th anniversary of the high school they attended. But
their most exciting adventure comes this
summer when they take the entire family
to Newfoundland to visit the outpost town
his mother came from.
Jim says his mother left Newfoundland
in 1942 and never returned. Since
Newfoundland didn’t join Confederation
Continued on page 8
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Continued from page 7

until 1949, she only knew it as her home
country.
“We’re going to spend a week in
Newfoundland as a family,’’ says Jim. “All
eight of us are going.’’

Business training on the job
Time and time again during the interview, Jim spoke of how lucky he was to
have worked in the co-op system and how
fortunate he was to have done so with
great people. Asked, for instance, whether
it was his father’s business savvy that
spurred his interest in business and investments, Jim said no.
“I would say my business strengths
came from Federated – Federated taught
us very well how to run a business.
“When I started in the system, in what
I would call the ‘dark days,’ things were a
lot tougher. Interest rates were high and
co-ops were in trouble. I was a very lucky
person because I got to work with some of
the best and brightest people you can
imagine. And because we had a common
goal – we had to survive at a time when a
lot of co-ops were in trouble – there was a
camaraderie that was just unbelievable.
We were all focused on making things
work.’’
That camaraderie and the notion of
working together for the betterment of the
group appear to have been important
themes in Jim’s working life, and in his
retirement. He said he preferred achieving
results as part of a group, rather than as an
individual. And he said he realizes not
everyone thinks that way.
“You either believe in the co-op philosophy or you don’t. And the co-op philosophy is not just group business, it’s more of
a fellowship. It’s the idea we’re all working
together for the common good of us all.
And you either believe in that, or you
don’t.’’
In fact, he said, this is part of the reason he returned to Arctic Co-op for the
last stage of his career. He said Arctic is a

8

frontline, grassroots co-operative where
he experienced some of the same camaraderie he enjoyed early in his career.
“You’re dealing with small groups in
small communities where what you do
has a direct and immediate influence,
whether it’s building a new store, upgrading a store, assisting management or training people.
“And when you go to the AGM you
know everybody there. You know the
communities they come from, you know
the managers. In those last years at Arctic,
I went back to the small town co-op type
concept.’’
Jim’s deep appreciation of that “small
town co-op type concept’’ might seem a
little unlikely, given the fact he grew up in
an entrepreneurial setting where his father

“I would say my business
strengths came from
Federated”
owned a business and his mother ran one.
But Jim says that’s just not the kind of person he is.
“I don’t think I fit the entrepreneur
type. I’d rather work with people than to
try to make me the winner. And that’s
what the CSS Pension Plan is all about.’’

Jim and the CSS Pension
Plan
Jim served six years — three terms —
as an employee delegate to CSS when he
was working at Federated in Winnipeg.
After he began working his last stint at
Arctic, however, he was no longer able to
work as a delegate because CSS meetings
coincided with essential annual events at
Arctic.
“When I started with the CSS, my first
term as a delegate, I was at Federated in
Winnipeg. And that was great because I
was able to travel a lot and I got to see a lot
of our members. It was amazing how they

knew (I was a delegate) and they would
always come up and say ‘how’s things
going?’ It was always fun, always something of mutual interest to talk about.’’
For Jim, the CSS Pension Plan has
been a force for unity within the co-operative system right from the beginning.
And while he offered high praise to those
who had the foresight to establish the
plan, he said he believed his appreciation
for their work is best summed up by a
Pension Plan member he chatted with several weeks earlier.
“Her words were: ‘I’m a very lucky person because I would never have been able
to save this amount of money if I didn’t
have the pension plan that we have.’’’
Jim adds: “That’s a problem we have in
the world today. People have not put aside
enough money for themselves; they
haven’t taken care of themselves. But
we’ve had the mechanism, between
employer and employee, that allows us to
have a very good life after leaving the
credit union or co-op system.’’
That certainly applies to Jim. The work
he’s doing for his church involves determining how the Anglican and Roman
Catholic congregations sharing the facility
are going to pay for much-needed repairs
to their 43-year-old building. It’s not going
to be easy, he says, because this pressing
need for repairs comes at a time when the
congregations are dwindling in number.
Yet, he’s enjoying the challenge.
“It’s actually been fun for me working
through this because I have the background. It’s really no different than going
out and helping a co-op, it’s just a different
type of business.’’
Add to this his projects in the co-operative system and the work he undertakes
as a CSS delegate and board member, and
it’s clear Jim is, indeed, enjoying a good
life in his retirement.
“I’m a very lucky person.’’
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SPE
FEA CIAL
TUR
THE ROAD TO RETIREMENT:
E
HOW THE CSS PENSION PLAN HELPS YOU ALONG THE WAY
Below is the first part of a series of three articles. The second part in the series will appear in the fall 2011
issue of TimeWise, and the third part in the spring 2012 issue.

In the 2010 CSS Annual Report, there’s
a table called “Distribution of Funds at
Retirement: 2010.” The figures in this
table show that 189 members set up a traditional monthly pension in 2010 and, on
average, these members had accumulated
over $151,000 with which to purchase a
pension. There were 57 members who set
up Variable Benefit payments in 2010. On
average, these members had over
$306,000 accumulated from which to
draw VB payments.1 There were also
members who transferred funds out of the
Plan and you’ll find the corresponding
average dollar amounts in the table.
Given thirty or forty years, could you
accumulate $150,000 on your own?
Given that one-half of the funds come
from your employer, could you accumulate $75,000 on your own? For most people, it would be a challenge to save up that
much, even given forty years, because
there are common pitfalls on the road to
retirement. One of the reasons the Plan
produces good results for its members, is
that it has certain design features that
reduce the risks created by these common
pitfalls.2 The purpose of this article is to
describe these features.

Pitfall: Failure to see the
need to save for retirement
Many people simply assume that government pensions will cover their needs in
retirement without really studying the
matter. While it is true that there is a good
public pension system in Canada, chances
are that you’ll have to build up your personal retirement nest egg as well in order
to generate a comfortable retirement
income.
The foundation of the government system is Old Age Security (OAS), which provides a modest monthly pension, starting
at Age 65, for those who have lived in
Canada for a certain length of time. For
those who were employed or selfemployed and paid into the Canada
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Pension Plan (CPP), there will be a
monthly pension based on how much and
how long you contributed to the CPP.3
Consider that the CPP is designed to
provide only about 25% of the “average
earnings” on which you paid into the CPP.
Also consider that the OAS pension is relatively low. To put these public pensions
into perspective, compare the level of
these pensions combined to the YMPE,
which at the time of writing is $48,300.
The YMPE stands for “year’s maximum
pensionable earnings.” It is set by the government and used to determine the maximum amount that workers must pay to
the CPP. If you take the YMPE as a measure of the average industrial wage, and
you consider that the maximum possible
CPP retirement pension at Age 65 is $960
per month ($11,520 per year, which is
about 25% of $48,300), and the maximum
OAS pension is $524 a month ($6,288 per
year), then a simple calculation shows that
these two government pensions combined
may cover around 37% of an “average”
salary. Could you live on 37% of your
salary? Probably not.
Besides providing these public pensions as a base, the government helps us to
save for our retirement through “taxassisted” savings plans—Registered
Retirement Savings Plans (RRSPs) and
Registered Pension Plans (RPPs).
Contributions to such plans are tax
deductible. This means that your contributions can be deducted from your
income and, consequently, the amount of
tax you must pay will be less. In other
words, contributions to such plans aren’t
taxed. Down the road, the payments that
you eventually withdraw from your RRSPs
or your RPPs will be taxable. Since it is

unlikely that OAS and CPP will cover your
financial needs in retirement, it is wise to
take advantage of RPPs like the CSS
Pension Plan and also RRSPs.
There is a rule in the Plan that counteracts the general lack of awareness of the
need to save up for retirement.
Specifically, membership in the Plan is a
condition of employment for full-time
employees, and, once you start making
contributions to the Plan, you cannot stop
until you terminate employment. (If making regular contributions to the CSS
Pension Plan seems onerous, just remember that your employer matches your
required contributions, dollar for dollar.)

Pitfall: Dipping into your
retirement savings before
you retire
When a sudden need for cash arises,
which commonly happens when you buy
a house, or decide to go back to school, or
when you’re between jobs, many people
are inclined to dip into their growing
retirement nest egg. These people don’t
realize how much ground they would lose
by taking a chunk out of their retirement
savings to meet other needs. Also, they
don’t realize that it would be more difficult
to regain the lost ground just because
there would now be fewer years in which
to build up their (diminished) retirement
fund.
As an example, suppose you invest
$1,000 at Age 25. Assuming an 8% rate of
return on average, then, after twenty years,
it would be worth around $4,660.
Suppose you cashed it out at that time.
You’d have to pay income tax on your
lump sum cash withdrawal, let’s say 10%,
Continued on page 10

1 It should be noted that this average value includes data for members who worked for the Co-op or Credit
Union for just a few years as well as members who contributed to the Plan throughout their career. Longtime
contributors would have the opportunity to build up their accumulated pension to a higher value.
2 It should be added, however, that even with these design features in place, there is no guarantee of success.
3 The normal age for starting to receive your full CPP pension is Age 65. However, you could start receiving a
reduced CPP pension as early as Age 60, subject to certain rules.
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Continued from page 9

leaving about $4,194 in your pocket.
What have you given up? If you had left
the funds untouched, your initial investment might have grown to $21,725 by Age
65. This sum could provide monthly pension payments of around $136 per month
for the rest of your life. Roughly speaking,
if you add this dollar amount, which started out as a mere $1,000 investment at age
25, on to CPP and OAS, it would bring
your retirement income up to a point
where it would cover about 40% of the
average industrial wage.
There is a rule in the Plan that counteracts the pitfall to spend monies on current needs rather than saving for retirement. No withdrawals or transfers are
permitted while you are still working for a
member employer. Also, there are pension
laws, which state that pension funds must
be locked-in until you reach retirement
age.4 There are a few exceptions to the
rule about locked-in funds, but not many.

Pitfall: Putting all your eggs
in one basket (or a couple
of baskets)
For the sake of simplicity, many people
are inclined to invest in just two or three
types of products, such as GICs, Canada
Savings Bonds, and perhaps in shares of a
few companies that a friend recommended. These people don’t realize that you can
reduce risk and improve return by diversifying. Diversifying means investing in different categories of investments, some in
bonds, some in stocks, some in cash.
Investing in both stocks and bonds
reduces risk because oftentimes when
stocks are doing poorly, bonds are doing
better, and vice versa. It has been said that
the decision about your mix of investments—how much is in stocks and how
much in bonds—is the most important
factor in determining the overall performance over time. Diversifying also means
holding a varied mix of stocks and a varied
mix of bonds. Obviously, if you invest

only in the stock of one company, or if you
buy bonds issued by only one company,
then your portfolio will suffer a serious
setback if that company fails. Your risk of
loss is less when you invest in many different companies in different sectors of the
economy and in different countries.
The Plan is designed to counteract the
inclination to “put all your eggs in one
basket.” The default investment fund is
the Balanced Fund. When new members
begin contributing to the CSS Pension
Plan, their matched contributions are
invested automatically in the Balanced
Fund. The Balanced Fund is “broadly
diversified by asset class, manager and
market.”

Pitfall: Choosing investments that are too conservative
Many people are inclined to avoid risk
altogether and put all of their retirement
savings in GICs where there is no risk of
losing the original investment. The problem with this cautious approach is that
low-risk investments generally have relatively low rates of return, and therefore do
not provide enough investment earnings
over the years to build up an adequate
retirement nest egg. In order to obtain a
higher rate of return over the long-term an
investor has to take on some risk, such as
a portfolio of stocks and bonds like the
Balanced Fund. Please refer to the table
below to see how much of an impact a
higher rate of return has on an accumulated final balance.
The greater the risk, the greater the
potential reward in investment earnings
over the long-term. The Plan’s Balanced
Fund is designed to prudently manage
risk. At the time of writing, about 60% of
the Balanced Fund is invested in equities,
both domestic and foreign, and the
remaining 40% of the Balanced Fund is
invested in domestic bonds. The Balanced

The table shows how much money one could accumulate over a number of years by
investing $100/month at various rates of return (compounded annually).

2%

4%

6%

8%
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20 years
$29,472

$36,507

$45,577

$57,293

25 years
$38,852

$51,507

$67,977

$91,528

30 years
$49,209

$68,760

$97,953

$141,830

35 years
$60,643

$90,297

$138,067
$215,740

40 years
$73,267

$116,501

Fund has a level of risk that has the potential to produce a reasonable long-term
average rate of return.

Pitfall: Failure to Rebalance
Many investors neglect to monitor
their portfolios and therefore don’t notice
when their asset mix gets out of line. As
an example, if they have a mix of stocks
and bonds, then, during a period when
stock markets out-perform bond markets,
the relative proportion of stocks to bonds
will edge upwards, and may become too
risky with respect to the investor’s goals.
Obviously, the drift could occur in the
other direction as well, where the portfolio
becomes too conservative for the investor’s
goals. When investors fail to rebalance,
they could end up taking losses or else
missing out on gains.
The Balanced Fund has a strategic asset
mix of 60% equities and 40% bonds. The
Plan has broad asset mix guidelines, which
define a minimum and maximum for each
asset class and allow for some deviation
from the strategic asset mix. In other
words, the Balanced Fund is rebalanced as
needed.

Things you can do
Going back to the figures mentioned in
the first paragraph, note that if a member
has accumulated $150,000 by Age 65,
then this sum would convert to a lifetime
pension of about $932 per month
($11,184 per year.) If we add on the earlier (maximum) figures for OAS and CPP,
the result is $28,992 per year, or about
60% of the current average industrial wage
as measured by the YMPE.
Could you live on 60% of your salary?
Maybe. If this seems too low to you, then
there are several things that you can do to
enhance your retirement savings program.
For example, you could make additional
voluntary contributions to the CSS
Pension Plan or you could save additional
funds in an RRSP. Another thing you
could do is postpone retirement.
Whatever you do, keep your eye on your
savings goal and watch out for the pitfalls
on the road to retirement.
4 The Plan’s early retirement age is the earliest of
Age 50, or when Age + Service = 75.

$191,750
$324,338
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In

R emembrance

IN THIS REGULAR COLUMN WE ACKNOWLEDGE THOSE
RETIREES WHO ARE NO LONGER WITH US. TO THEIR FAMILY
AND FRIENDS WE EXTEND OUR SINCERE CONDOLENCES.

Edith A. Armistead
Riverhurst Co-op, Riverhurst SK

William Atkinson
Terrace Co-op, Terrace BC

Jacqueline I. Bathgate
Weyburn Co-op, Weyburn SK

Florence E. Bathgate
Moose Jaw Co-op, Moose Jaw SK

T. Pat Bell
Federated Co-op, Saskatoon SK

Jerry Bergen
Manitoba Co-op Honey Producers,
Winnipeg MB

Charles Box
Moose Jaw Co-op, Moose Jaw SK

Peter Buchanan
Cabri Co-op, Cabri SK

Alice E. Cameron
Federated Co-op, Saskatoon SK

Doris G. Caven
Sherwood Co-op, Regina SK

Arlene Chalazan
Federated Co-op, Saskatoon SK

Sydney J. Chandler
Arcola Co-op, Arcola SK

Edith M. Collomb
Carman Co-op, Carman MB

Gail Coombs
Leaf Rapids Co-op, Leaf Rapids MB

Norman Craig
Federated Co-op, Calgary AB

Ivan M. Culp
Calgary Co-op, Calgary AB

Wilfred F. Dube
Davidson Co-op, Davidson SK

Marjorie Duke
Weyburn Co-op, Weyburn SK

Audrey Durda
Rycroft Co-op, Rycroft AB

Bertha M. Ellis
Eston Co-op, Eston SK

Maynard Erickson
Saskatoon Co-op, Saskatoon SK

Louise J. Fehr
Turtleford Co-op, Turtleford SK
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Clara Foster
Calgary Co-op, Calgary AB

Mildred Gardiner
Bethune Co-op, Bethune SK

W. Stephen Gemmell
Federated Co-op, Calgary AB

Allan George
Redvers Credit Union, Redvers SK

Madeline Klatzel

Malvina Schuetz

Calgary Co-op, Calgary AB

Calgary Co-op, Calgary AB

Helen D. Larson

Lawrence Selzler

Pioneer Co-op, Swift Current SK

Central Alberta Co-op, Innisfail AB

Jacqueline Lemoine

James A. Slimmon

Vantis Credit Union, Winnipeg MB

Federated Co-op, Saskatoon SK

Sherry Lewis

Ida Smith

Mainline Co-op, Salmon Arm BC

Craik Co-op, Craik SK

Fredrick Lyons

Elizabeth J. Smith

Eckville Co-op, Eckville AB

Corning Co-op, Corning SK

James E. Marshall

Lillian M. Turner

Federated Co-op, Edmonton AB

Radville Co-op, Radville SK

Blain A. Matthews

Jane Van Ommen

Sherwood Co-op, Regina SK

Mainline Co-op, Salmon Arm BC

Keith A. Mcleod

Sven Wallin

Federated Co-op, Saskatoon SK

Dairyworld, Burnaby BC

Melinda Mcphail

Marion Webster
Drumheller Co-op, Drumheller AB

Sarah L. Green

Portage Credit Union,
Portage la Prairie MB

Franklin J. Weiss

Grandview Co-op Oil, Grandview MB

Shirley E. Millenchuk

Dorothy Gregory
Credit Union Central, Winnipeg MB

Sandy Lake Credit Union,
Sandy Lake MB

Manitoba Co-op Honey Producers,
Winnipeg MB

Doreen A. Grimley

Dennis Miller

Canfarm Co-op, Guelph On

Red Deer Co-op, Red Deer AB

Helen Harder

Oswald Monson

Vanderhoof Co-op, Vanderhoof BC

Elfros-Mozart Credit Union, Elfros SK

Reuben Harris

M. Louise Murray

Prairie Co-op, Melville, SK

Calgary Co-op, Calgary AB

Sr. Emma J. Hartman

Dorothy Murtland

Fides Co-op, Saskatoon SK

Steve A. Hlus

Community Health Services,
Saskatoon SK

Edmonton Co-op, Edmonton AB

Aron Neustaeter

Peter Hnatiuk

Mainline Co-op, Salmon Arm BC

Ukrainian Farmers Co-op,
Fisher Branch MB

Marian J. Nicol

Wm Les Hodges

David Overton

Central Alberta Co-op, Innisfail AB

Me-Dian Credit Union, Winnipeg MB

Gertrude Holden

Gordon Parker

First Calgary Financial, Calgary AB

Saskatoon Co-op, Saskatoon SK

Irene Homeniuk

Eugene N. Pasieka

Hudson Bay Credit Union,
Hudson Bay SK

Rocky Mountain House Co-op,
Rocky Mtn House AB

Joan Hryhoriw

Ethel Patten

Credit Union Central, Calgary AB

Carnduff Co-op, Carnduff SK

Duong D. Huynh

Kathleen Poff

Edmonton Co-op, Edmonton AB

Ann Ironchild

Pincher Creek Co-op,
Pincher Creek AB

Calgary Co-op, Calgary AB

J. Armand Remillard

John Kaminski
Rama Co-op, Rama SK

Credit Union Central of Canada,
Toronto ON

Claire Kemel

Lorraine Schneberger

Sheila Germsheid
Red Deer Co-op, Red Deer AB

Federated Co-op, Winnipeg MB

Elizabeth Whaley
Federated Co-op, Edmonton AB

Gwen Wiesner
Denzil Credit Union, Denzil SK

Kenneth H. Wolters
Edmonton Co-op, Edmonton AB

William Yanew
Federated Co-op, Edmonton AB

Federated Co-op, Saskatoon SK

Prud’homme Credit Union,
Prud’homme SK

11

New

P ensions

INCLUDING THE 41 NEW PENSIONS COMMENCED FROM OCTOBER
TO DECEMBER 2010, A TOTAL OF 134 NEW PENSIONS COMMENCED
IN 2010. THE FOLLOWING 81 NAMES ARE RETIREES WHO STARTED
A MONTHLY PENSION BETWEEN OCTOBER 2010 AND FEBRUARY
2011 INCLUSIVE.
An asterisk * denotes that these pensioners are surviving spouses of deceased members of the CSS Pension Plan.

ALBERTA
Edna Batuyong
Credit Union Central, Calgary
Paul F. Bill
Red Deer Co-op
Robert Bowhay
Rocky Mountain House Co-op
Shirley Brown
Calgary Co-op
Kim Ducs
Calgary Co-op
Jackie Fortunati
Calgary Co-op
Robert Gemmel
Calgary Co-op
A. James Grout
Federated Co-op, Edmonton
Herman Grusing
Calgary Co-op, Calgary
Howard Hancharuk
New Horizon Co-op,
Grande Prairie
Pat Harack
Calgary Co-op
Frank Kluytmans
Credit Union Central, Calgary
David B. Lameck
Credit Union Central, Calgary
Larry Lukey
North Central Co-op,
Stony Plain
Cheryl MacVicar
Calgary Co-op
Marie Novotny
Credit Union Central, Calgary
Paul E. Parks
Red Deer Co-op
Pauline Parsons
Wetaskiwin Credit Union
Margaret Presley
Calgary Co-op
Darlene Prince
Calgary Co-op
Helen Ratch
Drumheller Co-op
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James Reid
Co-op Press, Edmonton
Lynda Reid
Co-op Press, Edmonton
Brian Roberts
Calgary Co-op
William Schykawy
Federated Co-op, Calgary
Marvin G. Smith
Calgary Co-op
Robert H. Smith
Coronation Co-op
Michael F. Sullivan
Federated Co-op, Calgary
Carolyn Webb
Calgary Co-op
Michael Zacharuk
Calgary Co-op
David Zbeetnoff
Legal Co-op

BRITISH COLUMBIA
Elizabeth Kobar
Fort St. John Co-op
Marikka Nicklin
Central Cariboo Co-op,
Williams Lake
David Wood
Federated Co-op, Canoe

MANITOBA
Francisco Alberni
Interprovincial Co-op, Winnipeg
Wendy L. Busch
Heritage Co-op, Minnedosa
Randall J. Crerar
Assiniboine Credit Union,
Winnipeg
Shirley Dempster
Credit Union Central, Winnipeg
Bernardo A. Fernandez
Manitoba Co-op Honey Producers,
Winnipeg
Jack Gashyna
Dauphin Co-op

Wayne Hamilton
Celero, Winnipeg
Wei Kan Lam
Arctic Co-op, Winnipeg
Lucille Laporte
Dauphin Co-op
Ross McKerchar
Strathclair Co-op
Debbie L. Oman
Erickson Credit Union
Andre Remillard
Pembina Co-op, St. Leon
Edna Ryan
Leaf Rapids Co-op
Don R. Shaver
Marketplace at St. Norbert
Marcelle R. Spicer
Community Credit Union,
Grunthal
Ronald A. Stege
Carman Co-op
* Linda M. Webster
Arctic Co-op, Winnipeg
Bonnie Wilson
Red River Co-op, Winnipeg

NUNAVUT
Regilee Ootook
Toonoonik Sahoonik Co-op,
Pond Inlet

ONTARIO
Deloris V. Russell
CCA, Ottawa
Lee Seymour
CCA, Ottawa

SASKATCHEWAN
Sr. Anna L. Aulie
Fides Co-op, Saskatoon
* Caroline Campbell
Neudorf Co-op
D. Jeannette Clavelle
Fides Co-op, Saskatoon
Brenda M. Connell
Fides Co-op, Saskatoon
Bryan A. Cottenie
Kamsack Credit Union

Randall W. Dove
Credit Union Central, Regina
James P. Grill
Davidson Co-op
Darwin Haesch
Hepburn Co-op
Janet L. Herbert
Kelvington Credit Union
Eileen G. Hill
Moosomin Credit Union
Susan Hrynuik
Federated Co-op, Saskatoon
Carol Hutchinson
Federated Co-op, Saskatoon
Gladys Klein
Hepburn Co-op
Dora Lynn Landwer
Co-operative Health Centre,
Prince Albert
Roy Langlands
Kindersley Co-op
Doreen J. Leblanc
Spectra Credit Union, Estevan
Orval McComb
Biggar Co-op
Stephen Mitchell
Prince Albert Credit Union
Molly J. Neudorf
Saskatoon Co-op
Roger Paul
Shaunavon Credit Union
Janet V. Porter
Landis Credit Union
Hilda Rasmussen
Prince Albert Co-op
Rachel Shave
Milestone Credit Union
Michael R. Shea
Credit Union Central, Regina
Janine B. Toombs
Federated Co-op, Saskatoon
Mary Zamko
Saskatoon Co-op
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Secure

Imagine feeling this way about your financial future.

Feel secure about your financial future.

When your portfolio needs the perspective of an investment expert,
talk to us -- because your credit union offers more than just banking.
It’s a great place for investing and wealth management too.

Advantage Credit Union
www.advantagecu.com
888.752.7404

www.conexus.ca
306.780.1666 or 800.667.7477

Conexus

Innovation Credit Union

Affinity Credit Union

Cornerstone Credit Union

Synergy Credit Union

www.affinitycu.ca
306.934.4000 or 866.863.6237

www.cornerstonecu.com
Tisdale: 306.873.2616
Yorkton: 306.783.9433

www.innovationcu.ca
800.381.5502 or 866.446.7001
www.synergycu.ca
866.825.3301

