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2010 ANNUAL MEETING UPDATE
he Co-operative Superannuation
T
Society (CSS) Annual Meeting was held
on Friday, March 26, 2010 in Saskatoon.

Delegate Seminar
Bill Turnbull, General Manager of the
CSS Pension Plan made a presentation at
the Delegate Seminar held the Thursday
evening prior to the Annual Meeting.
The presentation, entitled More
Investment Choice, started with Bill
explaining to the delegates that for the past
year the Plan was studying different investment options to help members manage risk
as they approach retirement.
The study focused on a possible new
default investment option whereby as a
member approaches retirement, more of
his/her investment funds are automatically
invested in bonds and less are invested in
equities or stocks. This type of investment
option is often referred to as a Target Date
Fund where the target date is the member’s
expected or planned retirement date.
Target Date Funds are more expensive
to administer compared with the Plan’s current default investment option, the
Balanced Fund. The study showed that
many Target Date Funds had double-digit
negative returns after the market crash of
2008. In other words these Funds did not
provide the protection that that was expected of them.
The conclusion of the study was Target
Date Funds do not provide much better
protection against a market crash than the
Plan’s existing Balanced Fund (and Target
Date Funds are more expensive to administer).
As a result, the Plan’s default investment
option will continue to be the Balanced
Fund. However, there will be two new
investment funds available to members, an
equity fund and a bond fund. The equity
fund will contain the same equities as the
Balanced Fund, while the bond fund will
contain the same bonds as the Balanced
Fund. As a result, members wishing to
invest their pension funds more or less
aggressively than the Balanced Fund’s 60%
equity and 40% bond mix can do so by
transferring their funds out of the existing
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Balanced Fund into the new equity and
bond funds. The existing Money Market
Fund will continue to be an investment
option as well.
The two new funds will not be available
to members until sometime in 2011. The
Pension Plan’s computer system needs to be
revised to accommodate the administration
and investment choice aspects of offering
four investment funds the Balanced Fund,
the Money Market Fund, the new equity
fund and the new bond fund.
Watch the fall 2009 issue of TimeWise
for more information about the two new
investments funds.

Directors Elections
Three Director elections were held at
the Annual Meeting; one employee director
election and two employer director elections.
The three-year term for Audri
Wilkinson of Concentra Financial in
Manitoba expired this year. Audri
Wilkinson and Jim Huggard (Retiree
Delegate) let their names stand for election
with Jim Huggard being elected to the
Board for a three-year term. The two other
employee delegates on the Board are Earl
Hanson of Innovation Credit Union in Swift
Current SK and Ritchard Noonan of
Calgary Co-op.
The three-year board term for Peter
Zakreski, employer delegate for Federated
Co-operatives Limited expired this year.

Terry Bell of Federated Co-operatives
Limited in Saskatoon was elected to the
Board for a three-year term by acclamation.
Doug Wiebe of Federated Co-operatives in
Regina, who had one-year remaining on his
three-year term, stepped down from the
Board. Gary Mearns of Federated Co-operatives Limited in Saskatoon was elected to
the Board by acclamation for a one-year
term to fill Doug Wiebe’s vacancy. Brian
Peto of Credit Union Central of Manitoba,
is the other employer delegate on the Board.
At the Board re-organization meeting
after the Annual Meeting, Terry Bell was
elected President and Ritchard Noonan was
elected Vice-President.
The CSS Pension Plan extends its sincere appreciation to Peter Zakreski, Audri
Wilkinson and Doug Wiebe for their dedicated service as delegates and Directors.

Service Awards
Travis Dreger of Twin Valley Co-op in
Birtle MB was presented with a service
award for five-years of service as an
employee delegate.
Wilf Harms of Calgary Co-op was presented with a service award for five-years of
service as an employee delegate.
Vaunley John, Systems Administrator
for the CSS Pension Plan, was presented
with a 10-year service award.
Rob Peddle, Programmer Analyst for the
CSS Pension Plan was presented with a fiveyear service award.

THANK-YOU . . .
The Co-operative Superannuation
Society (CSS) would like to extend a very
sincere “Thank-you” to Peter Zakreski for
his many years of dedicated and devoted
service as a Delegate, Director, and President
of the CSS Board of Directors. Peter recently
retired from Federated Co-operatives
Limited and the Board of CSS.
Peter first became an Employer Delegate
to CSS in 1979. He was then elected to the

Board of Directors in 1984 and became
President of the Board in 1991. Overall Peter
was a delegate for 32 years, a Director for 27
years, and President for 20 years.
During this time, Peter played an
integral part in the CSS Pension Plan’s
growth and helped the Plan evolve into the
successful pension plan that it is today.
Once again, “Thank-you Peter” and all
the best to you and Elaine in the future!
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he Co-operative Superannuation
Society’s Annual Meeting was held on
March 26, 2010 at the Sheraton Cavalier
Hotel in Saskatoon.
Five candidates were nominated for
the four delegate positions in the
Alberta/BC/Northern Canada region. The
four successful candidates elected for a twoyear term are: Jeff Ambrose, Calgary
Co-operative, Calgary AB; Wilfred Harms,
Calgary Co-operative, Calgary AB; Ritchard
Noonan, Calgary Co-operative, Calgary AB;
and Bob Scott, St. Paul Co-operative,
St. Paul AB.
Three candidates were nominated for
the three delegate positions in the
Manitoba/Eastern Canada region. The three
successful candidates elected by acclamation
for a two-year term are: Travis Dreger, Twin
Valley Co-op, Birtle MB; Audri Wilkinson,
Concentra Financial, Winnipeg MB; and
Anthony Zulyniak, Federated Co-operatives
Limited, Winnipeg MB.
One candidate was nominated for the
Retiree delegate position. Jim Huggard of
Winnipeg MB was therefore elected by
acclamation for a two-year term as the Retiree
delegate.
The above delegates joined the
Saskatchewan region delegates (who were
elected for a two-year term last year) at this
year’s Annual Meeting. The Saskatchewan
region delegates are: Mike Gartner, Federated
Co-operatives Limited, Saskatoon; Earl R.
Hanson, Innovation Credit Union, Swift
Current; Linda Jijian, Credit Union Central of
Saskatchewan, Regina; Celeste Labrecque,
TCU Financial Group, Saskatoon; Pieter
McNair, Kelvington Credit Union,
Kelvington; Carla Olson, Federated
Co-operatives Limited, Saskatoon1; and Jason
Schenn, Borderland Co-op, Moosomin.
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The above fourteen employee delegates,
along with the fifteen employer delegates,
represented employee and employer
members at this year’s annual meeting in
Saskatoon.
The fifteen employer delegates are
appointed by the following employer
organizations: Credit Union Central of
Alberta (one delegate), Credit Union Central
of Manitoba (one delegate), Credit Union
Central of Saskatchewan (three delegates),
Concentra Financial (one delegate), and
Federated Co-operatives Limited (nine
delegates). The following employer delegates
were appointed by the above organizations as
follows:

Jeff Ambrose
Vice President Operations &
Marketing
Calgary Co-operative Association,
Calgary AB
(Alberta/BC/Northern Canada Region)

• Credit Union Central of Alberta: Susan
Borrows, Calgary;
• Credit Union Central of Manitoba: Brian
Peto, Winnipeg;
• Credit Union Central of Saskatchewan:
Debbie Lane, Regina; Al Meyer,
Rosetown; and Gordon Young, Radville;
• Concentra Financial: Mary Beckett,
Saskatoon;
• Federated Co-operatives Limited (FCL):
Terry Bell, FCL Saskatoon; Randy Boyer,
FCL Saskatoon; Herb Carlson, FCL
Director; Ed Dufault, FCL Director;
Brenda MacDonald, The Grocery People,
Edmonton; Dusty MacDonald, FCL
Director; Barry Manovich, FCL Calgary;
Gary Mearns, FCL Saskatoon; and Glen
Tully, FCL Director.

Linda Jijian
Accociate Manager, Development
Credit Union Central of Saskatchewan,
Regina SK
(Saskatchewan Region)

The CSS Pension Plan extends its
appreciation and thanks to all of the delegates
for their interest in the Pension Plan’s
democratic process.
Carla Olson was appointed by the Board of
Directors to fill the vacancy created by the
retirement of Ron Inkster, Innovation Credit
Union, North Battleford.
1

Jason Schenn
General Manager
Borderland Co-operative, Moosomin SK
(Saskatchewan Region)
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Travis Dreger
General Manager
Twin Valley Co-op Ltd., Birtle MB
(Manitoba/Eastern Canada Region)

Mike Gartner
Retail Facilities Manager
Federated Co-operatives Limited,
Saskatoon SK
(Saskatchewan Region)

Earl Hanson
AVP Relationship Banking
Innovation Credit Union,
Swift Current SK
(Saskatchewan Region)

Wilfred Harms
Vice President Facilities, Development
and Real Estate
Calgary Co-operative Association,
Calgary AB
(Alberta/BC/Northern Canada Region)

Celeste Labrecque
Excutive Manager, Retail Banking
TCU Financial, Saskatoon SK
(Saskatchewan Region)

Pieter McNair
General Manager
Kelvington Credit Union, Kelvington SK
(Saskatchewan Region)

Ritchard Noonan
Vice President, Human Resources
Calgary Co-operative Association,
Calgary AB
(Alberta/BC/Northern Canada Region)

Carla Olson
Control Supervisor, Corporate
Accounting
Federated Co-operatives Limited,
Saskatoon SK
(Saskatchewan Region)

Bob Scott
General Manager
St. Paul Co-operative, St. Paul AB
(Alberta/BC/Northern Canada Region)

Audri Wilkinson
Associate Vice-President, Strategic
Relationship Management
Concentra Financial, Winnipeg MB
(Manitoba/Eastern Canada Region)

Anthony Zulyniak
Human Resources Manager
Federated Co-operatives Ltd.,
Winnipeg MB
(Manitoba/Eastern Canada Region)

Jim Huggard
Retiree
Winnipeg MB
(Retiree Delegate)
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2009 INVESTMENT MANAGER CHANGES
Pensions Fund
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CSS Pension Plan is one of only a few
defined contribution pension plans that
offer an internal pension option at retirement. When a member decides to start a
CSS pension, his or her accumulated benefits are used to buy a guaranteed monthly payment for life. To support this payment, the amount used to buy the pension
is transferred from the member’s pension
account into the CSS Pensions Fund, a
portfolio of high-quality, long-term bonds.
The Pensions Fund is managed separately from the Plan’s other investment
funds using a different strategy. The
investment objective for the Pensions
Fund is not to earn the best possible
return for a given level of risk, but to
ensure that the Plan’s pensions will be
fully funded for the lifetime of every CSS
pensioner, and for the lifetime of his or
her spouse when a survivor pension is
selected. The best way to do this is to
match the investment characteristics of
the bonds held in the Pensions Fund as
closely as possible to the characteristics of
the Plan’s pension liability. This strategy is
called “immunization.” If properly executed, immunization can ensure that the
Plan’s pensions will be adequately funded
whatever may occur in the markets.
Until mid-2009, CSS Management carried out the immunization process internally. As a result of a dramatic fall in corporate bond prices in 2008, however,
Management recommended and the Board
agreed to search for an external manager
capable of applying a more detailed
immunization process. In the spring of
2009, with assistance from the Plan’s
investment consultant, Management conducted a manager search. In July of 2009
a new manager, Fiera Capital, was
retained to immunize the Pensions Fund.
The immunization process used by
Fiera produces a more detailed match
between the bonds in the Pensions Fund
and the Plan’s pension liability than the
internal system previously used by Plan
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Management. The fees charged by Fiera,
however, are about the same as the fees
previously paid to manage the bonds held
in the Pensions Fund even though the
Plan was doing the immunization calculations internally.
At the end of 2009, the Plan’s actuary
performed a complete valuation of the
Plan’s pension liability and compared it to
the value of the bonds held in the
Pensions Fund. The actuary’s calculations
confirmed that the Plan’s pension liability
was fully funded and that the value of the
assets held in the Pensions Fund included
a modest reserve to protect against sudden
changes in mortality rates or dislocations
in investment markets.

Balanced Fund
In 2000, the Plan added two passive
“synthetic” U.S. equities mandates to the
CSS Balanced Fund. One tracked the S&P
400 Index (U.S. Mid Cap Equities) and
the other tracked the S&P500 Index (U.S.
Large Cap Equities). Members might
recall that at the time that these mandates
were created, the Government of Canada
had a foreign content limit that prevented
Canadian investors from holding more
than 20% of the value of a registered plan
in foreign investments. These two mandates did not contravene this limit
because they were “synthetic” equities.
Synthetic U.S. equities are created by purchasing U.S. equity futures and Canadian
short-term investments. These two assets,
together, produce a return in Canadian
dollars similar to that of the equity indexes on which the futures are purchased.
Since most of the value of a synthetic
equity mandate is invested in the shortterm investments, they are not considered
to be foreign content. This feature of synthetic equities soon became irrelevant,
however, when the Government of
Canada repealed its foreign content limit
in 2005. Management therefore reviewed
the Balanced Fund’s two passive synthetic
U.S. equity mandates and eventually recommended that they be terminated in

favor of a direct investment in the U.S.
equity markets. This change was expected to reduce the tracking error of each
mandate and to reduce its cost.
Because the passive synthetic U.S.
equity mandate held mostly Canadian
short-term investments, and because their
returns were earned in Canadian dollars,
our passive synthetic U.S. equity returns
were substantially hedged against changes
in the relative values of the Canadian and
American dollars. Normally, when a foreign investment is purchased by a
Canadian investor, this exposes the
Canadian investor to currency risk. This
is the risk that the value of the Canadian
dollar might rise over the length of time
that the foreign investment is held, thereby causing a reduction in the returns
earned on the foreign investment. Lets
look at an example.
If you purchased a U.S. investment for
$1,000 dollars when the Canadian and
U.S. dollars were at par and then held it
for a month during which time the value
of the investment went up by $100, you
would expect to get $1,100 back when
you sold your investment. If the value of
the Canadian dollar went up during the
month, however, you would lose part of
your return to currency appreciation
when you sold your U.S. investment and
converted your $1,100 back into
Canadian dollars. Suppose that the
Canadian dollar went up to $1.05 U.S. It
would then take $1.05 U.S. to buy each
Canadian dollar. When you converted
your $1,100 U.S. back into Canadian dollars, therefore, it would only buy
$1,047.62 Canadian ($1,100 / $1.05 =
$1,047.62). The difference of $52.38
($1,100 - $1,047.62 = $52.38) would be
lost to currency movement over the
month that you held the U.S. investment.
Over the years that the Plan was
invested in passive synthetic U.S. equities,
currency movements had little impact on
the returns earned on these mandates due
to the hedging effect of the strategy. For
example, during 2009 when the Canadian
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dollar rose by almost 16%, our passive
synthetic U.S. equities earned close to U.S.
returns, although the return on a similar
investment in the U.S. equity markets for
a Canadian investor would have been significantly reduced due to the appreciation
of the Canadian dollar.
When the Plan decided to terminate
the Balanced Fund’s passive synthetic U.S.
equity mandates to invest directly in the
U.S. markets, therefore, this meant that
our U.S. investments would become
exposed to currency fluctuations. It
therefore became necessary to review the
Plan’s currency hedging strategy.
Previously, the Plan had relied on the
Fund’s passive synthetic equity mandates
to reduce the risk of currency fluctuations
to an acceptable level.
In 2009, after consultation with the
Plan’s
investment
consultant,
Management recommended, and the
Board agreed, to move the Balanced
Fund’s passive U.S. equity investments
into the cash markets while simultaneously implementing a new currency hedging
strategy. After a manager search, State
Street Global Advisors was retained to
manage two new passive U.S. equity mandates within the CSS Balanced Fund.
State Street was also retained to implement a partial currency hedging strategy
designed to reduce the risk of currency
fluctuations, not just within the new passive U.S. equity mandates, but across all of
the Plan’s foreign equity mandates. This
type of hedging strategy, which applies
across the mandates of other managers, is
known as a “currency overlay”.
The new passive U.S. equity mandates
managed by State Street are expected to
produce lower tracking error than the passive synthetic equity mandates that they
replaced. And with the addition of the
currency overlay mandate, the volatility
resulting from gains and losses due to
exchange rate fluctuations are expected to
be reduced for all of the Balanced Fund’s
foreign equity investments.
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2010 RIO & RPS Schedule

T

he tentative schedule of Retirement
Income Options (RIO) workshops for
2010 is as follows:
Weyburn SK
March 20
Medicine Hat AB
April 17
Portage la Prairie MB May 8
Calgary AB
September 11
Winnipeg MB
October 30
Saskatoon SK
November 20
These 3-hour RIO workshops are
designed for members and their spouses
who are approaching retirement.
Participants will receive a wealth of information with respect to all the retirement
income options available to them for their
funds in the CSS Pension Plan.
Members 50 and older will receive an
invitation to attend the RIO workshop in
their area. Members and their spouses are
encouraged to attend this very worthwhile
workshop.
The tentative schedule for the 1-day
Retirement Planning Seminar (RPS) for
2010 is as follows:
Nanaimo BC
March 29
Brandon MB
April 27
Saskatoon SK
May 14
Regina SK
October 6
Edmonton AB
November 16

The RPS is designed for members and
their spouses who are nearing retirement
(i.e., 50 years of age and older). The objective of the RPS is to provide information
and help participants search for their own
answers in planning for a meaningful, successful and happy retirement.
Topics that are covered include health,
housing, legal matters, psychological
aspects of retirement, use of time, sources
of income, and financial planning.
Members and their spouses are encouraged to attend a RPS about 10 years before
they expect to retire.
Registration brochures for the RPS are
sent to the employer members for
distribution to the appropriate employee
members.
The above RIO and RPS schedule is
also posted on the CSS Pension Plan’s web
site: www.csspen.com Members can also
request a registration form from the web
site.

2010 Contribution Limit

T

he contribution limit to the CSS
Pension Plan for 2010 is the lesser of:
• 18% of employment earnings, or
• $22,450 (the maximum dollar
limit).

Please note that this limit is calculated
on a year-to-date basis. In other words, if
an employee’s year-to-date compensation
to March 31 was $6,000, then his/her

contribution limit to the end of March
was $1,080 (i.e., 18% of $6,000).
Consequently, all employee and employer
contributions combined to March 31
cannot exceed $1,080.
The amount that an employee (and
his/her employer) can contribute to the
Pension Plan for 2010 is separate from the
limit that the employee can contribute to
his/her own RRSP for 2010.
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PROFILE

BY DAVE YANKO

IN OUR CONTINUING SERIES OF PROFILES ON THE STAFF OF THE CSS PENSION
PLAN, FEATURED IN THIS ISSUE IS RHONDA ENS, ONE OF THE PLAN’S OFFICE
ADMINISTRATORS..

Rhonda Ens
“I have an awesome job!”
you’re a Co-operative Superannuation
IfSociety
(CSS) Pension Plan member
approaching retirement, there’s a good
chance you’ll be talking to Rhonda Ens in
the not-too-distant future. Rhonda is an
office administrator for the Plan in
Saskatoon and the “go-to’’ person for
members wishing to transfer or withdraw
funds. In recent times, she’s been busy.
“The baby boomers have begun retiring in the last couple of years and wanting
to spend their money,’’ Rhonda said in an
interview. “My job is giving them their
options and getting the correct paper work
in place in order to transfer the funds out.’’
Rhonda says “just give me a call’’ if
you’re someone who’s looking to transfer
or withdraw your funds.
“I’ll just get some personal information
and we’ll look at where the account is at,’’
she explained. “From there, we’ll look at
what you’re able to do and what your
options may be.’’
Options are numerous and much
depends on whether your funds are
locked-in and where you work: pension legislation varies from province to province.
But Rhonda notes that, “Generally, you
always have the option to leave your funds
at CSS until age 71, when you have to turn
them into retirement income.’’

Earning her CFP
Rhonda is well equipped to help members with their options and to deal with
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financial advisors, if members are moving
funds to other institutions – she earned
her Certified Financial Planner (CFP) designation in 2007. And she recalls that
earning that CFP certification was no walk
in the park.
“It was about a year after I started here
that my general manager asked me and a
co-worker if we’d be interested in taking
this course and I thought, ‘Sure.’ My coworker and I thought ‘not a problem. We’ll
fast-track the course, get it done and we’ll
be good to go,’’’ Rhonda recalled.
“Well, were we ever in for a surprise.’’
The courses required to earn a CFP
focus on retirement planning, strategic
investment planning, risk management
and income tax, she said. Each of the four
courses was followed by a three-hour
exam at the Kelsey Campus of
Saskatchewan Institute of Applied Science

and Technology (SIAST). A fifth course
was a review of the four previous ones and
then participants returned to SIAST for the
grand finale, a six-hour exam covering
everything studied.
“The exam was three hours in the
morning and three hours in the afternoon
– it was just horrible,’’ Rhonda said. “You
came out of that exam and you were just
shell-shocked.’’
The course took more than four years
to complete – she studied evenings and
weekends while continuing to work full
time. But while it was more demanding
and time consuming than she and her coworker had anticipated, it was well worth
the effort.
“It’s definitely good knowledge to have
because it ties right in to what we do here,’’
she said. “Although we don’t actually do
individual retirement plans for our members, you definitely have a better understanding of what’s involved.

Growing up on a dairy farm
Rhonda, who lives in Saskatoon, grew
up on a dairy farm near Hague,
Saskatchewan, located about half an hour
north of Saskatoon. As with most kids
growing up on a farm, she and her six siblings were responsible for a number of
duties and chores in support of the farm’s
operation. She learned responsibility at an
early age. She also learned that punctuality on a dairy farm was essential; the cows
literally demanded it.
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“We did morning and late afternoon
milking and it had to be done at the same
time every day or the cows would let you
know – they’d start bellowing. I think the
times were 6 in the morning and 5 in the
afternoon – about 12 hours apart, as I
remember it.’’
The dictates of the dairy farm operation
determined participation in extracurricular activities for Rhonda, her two sisters
and four brothers. She went to the Hague
school, where the youngsters in Grades 1
to 6 were separated from the Grades 7 to
12 students by an auditorium. It wasn’t
until she reached the upper classrooms on
the far side of the auditorium that Rhonda
participated in after school sports such as
basketball, volleyball and baseball.
“It was only the sports that took place
right after school because we had to be
home for chores like milking cows, or
whatever. It was always set times.
“We were involved in church groups,
too. But for the most part, we were just
busy; we didn’t have much spare time.’’
Rhonda’s chores included helping with
the milking – by the time she was
involved, hand milking had given way to
the automated variety. Of all her responsibilities, however, she said the most dreaded one was weeding her mother’s large
vegetable garden every Saturday afternoon
in the summer time, after the in-house
chores were completed.
“It was a great place to get a good work
ethic,’’ she said. “You had no choice.’’

Reading in her spare time
But Rhonda did manage to find time
for reading, an activity she could pursue as
time allowed – she says her mother was
fond of telling friends that one never saw
Rhonda without a book nearby. With such
a busy life, perhaps it’s no coincidence
Rhonda became a very fast reader.
“I’m an avid, voracious reader. I speed
read. I read a lot. The librarians downtown
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here know me by name,’’ she said, her easy
laugh trailing her comment.
With the CSS Pension Plan office located just a few blocks from the main branch
of the Saskatoon Public Library, Rhonda
says she’ll often walk over during a coffee
break to pick up some books she’s been
waiting for. She said that with some of her
favourite authors, she’ll have books on
hold a year before they’re in print.
“My favourite author right now is
James Patterson – he writes mysteries. It’s
very light reading; I do it in my ‘wind
down’ time and I know it might sound a
little silly. But I do a lot of pretty heavy
reading during the day. So when I get
home, I don’t want to read anything that
forces me to think too hard!’’

“I’m an avid, voracious
reader. I speed read.
I read a lot. The
librarians downtown
here know me by name,’’
Rhonda estimates she could tear
through a Patterson novel in two-and-ahalf hours, if she did it all in one sitting
(Patterson is best known for his series
about American psychologist Alex Cross,
although he also wrote a number of other
popular series and many stand alone
thrillers, nonfiction and romance novels).
But she said she usually has only about an
hour a day for pleasure reading. And in
any event, reading for speed is not her
intention.
“It’s not something I practised or
learned, or even thought about,’’ she said.
“I think it’s just from so much reading,
over time.
“And I have to say I don’t think it’s
much of a benefit at work because I really
have to pay close attention to what I’m
reading here. I have to slow it down.’’

Starting a Career
After Rhonda graduated from Grade 12
in Hague, she moved to Saskatoon, where
she took a job at an insurance broker’s
office. Within a year or two, she said, she
obtained her insurance broker’s licence,
which authorized her to sell and administer fire and home insurance, which she did
for about three years.
Next stop was Alberta, where she
worked a total of 10 years in three communities. In Pincher Creek, she “got into
the accounting side of things’’ working at a
John Deere dealership. She began in
accounts receivable and progressed into
accounts payable and payroll, she said.
Pincher Creek is cattle country, she
said – there’s lots of ranching in the area.
But one of the first things that comes to
mind when she recalls her time there was
how windy it was.
“It just howled sometimes,’’ she
recalled. “You could have the gravel off the
road take the windshield right out of your
vehicle – that’s how windy it would get.’’
Her on-the-job training in accounting
stood her in good stead. About five years
after arriving in Pincher Creek, she moved
to St. Albert, Alberta, just north of
Edmonton. There, she was responsible for
accounts payable and payroll at the Royal
Mayfair Golf and Country Club, a private
course that Rhonda describes as “just a
beautiful place.’’
“My only regret was that I didn’t learn
how to golf when I was there,’’ she said. “I
could have had the pro teach me and I
could have golfed the course after hours.
But at the time, I don’t know, it just kind of
seemed like you wanted to go home after
work. That is a regret. I should have
learned how to golf.’’
After working at the golf course, she
took a job in the accounting department at
Nestle Ice Cream, in Edmonton. But a
takeover by Saputo, the largest dairy
Continued on page 8
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processor in Canada, left Rhonda without
a job and she decided it was time to move
back to Saskatchewan. Soon thereafter,
she started working at CSS. That was eight
years ago.
While Rhonda chose not to pursue a
post-secondary education, she said she
has taken advantage of various training
courses throughout her working career.
Much of that training and experience has
proved helpful in her day-to-day work at
the CSS Pension Plan. She points to dealing with suppliers as just one example.
“When I was working in accounts
payable, I was dealing with different suppliers all the time. Now I’m dealing with a
lot of financial advisors, letting them
know what’s required when members are
moving their funds out.’’

“My only regret was that
I didn’t learn how to golf
when I was there,’’
Although Rhonda has gained a good
deal of knowledge about investment strategy since joining the Pension Plan, she
said she hasn’t been tempted to play the
stock market. But she does allow that her
attitude about investing has changed,
especially since taking the financial planning course.
“While I don’t play the stock market,
I’m definitely less conservative after taking
the (Certified Financial Planner’s) course.
I have more confidence about what different funds can do and how they can be
used.’’

Besides work and reading . . .
Rhonda has a number of interests outside of work in addition to reading. She’s a
music lover, mostly classic rock and roll
and some blues. She suspects her taste in
music – especially some of the older rock
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and roll – came as result of being born in
the1970s into a family with older siblings
who enjoyed rock music.
“I went to the (recent) AC/DC concert
in Regina and I had a fabulous time! Some
people laugh when I tell them that, but it
was just incredible!
“And I went to see the Eagles when
they were in Saskatoon (in 2009) and they
were fabulous, too. I saw them in Calgary
in 1984 but I really didn’t know who they
were back then. This time, well, maybe I
just had more appreciation for them but,
wow!’’
She’s also a movie fan – as with books,
her favourites are thrillers and mysteries
“but there’s the odd chick flick thrown in
there, as well.’’
She also enjoys jogging and just
recently began to train for a five kilometre
run in Saskatoon.
“I’ve run before but a back injury put a
stop to it and now I’m slowly getting back
into it.’’
Rhonda has never participated in an
organized run and she’s excited about the
prospect. In winter time, she practiced
indoors on a treadmill after work and on
weekend mornings. When the weather is
mild, however, she likes nothing better
than jogging outdoors.
“I usually drive down to the trails by
the (South Saskatchewan) riverbank; I
just love it down there.’’
Although she’s apt to have some classic
rock playing in the background when she’s
jogging at home on her treadmill, she is
not one to listen to music while jogging
outdoors.
“I want to hear what’s going on around
me,’’ she said, “like a bike or a dog!’’
She enjoys hosting dinner parties and
likes to cook. And while she claims that,
for her, “homemade cooking’’ is often no
more than “opening the package,’’ she has
clearly made an effort to expand her horizons.

“I’ve taken cooking classes offered in
the City of Saskatoon Leisure Guide. I
took a couple at Boffin’s on the (University
of Saskatchewan) campus, just to try out
some different things.’’
But when it comes to favourites, she
said, it’s hard to beat tradition.
“I grew up in a Mennonite household,
so I definitely have a love for things like
perogies, sausages and cream gravy.’’
Her parents retired from the farm at a
relatively young age and now live a busy
and active life in a new home they built
just a few kilometres from the family farm.
Rhonda said her parent’s home is the family gathering place for all occasions, just as
it was when they still lived on the farm.
And that means those home-cooked, traditional dishes are seldom more than a few
miles away.

“I grew up in a
Mennonite household,
so I definitely have a
love for things like
perogies, sausages and
cream gravy.’’
Whether reading, jogging, cooking for
friends or rocking out at a concert,
Rhonda Ens enjoys her spare time. And
her home life is all the more satisfying
because it’s matched with a great working
life.
“I have an awesome job! I get to talk to
a lot of people; there’s different things happening all the time.... I’m very lucky to
have this job and I enjoy my work.’’
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WHICH RATE IS WHICH?
Looking back in time
Your CSS Pension Plan Annual
Statement is a report on how your invested funds performed over the past year. It
reports on your personal rate of return,
and it also reports on several other rates,
which are quite different. How do all of
the different types of rates fit into your
plan to build a retirement nest egg?
Building a retirement nest egg is all
about saving and investing money. When
you make a contribution to your CSS
Account, you are saving money for retirement.1 When the contributions are remitted to the Plan, they are invested. The
Plan operates two Investment Funds, the
Balanced Fund (BF) and the Money
Market Fund (MMF). The Balanced Fund
is designed to promote long-term growth.
The Money Market Fund is designed to
preserve value. The Plan’s “default”
Investment Fund is the Balanced Fund.
Generally speaking, most members
who are still building their retirement nest
egg will leave their funds invested in the
Balanced Fund for many years. These
members are willing to bear moderate risk
because of the potential to achieve growth
over the long term. Members who have
already built up an adequate retirement
nest egg may make use of the Money
Market Fund, at least to some extent.
The Annual Statement reports the rate
of return during the past year for each of
these two Investment Funds. The term
“rate of return” means the same thing as
“return on investment.” It is a percent
change. It compares the amount of gain
(or loss) over the past year to the value at
the beginning of the year. As shown in the
chart, the performance of the Balanced
Fund can vary quite a bit, whereas the performance of the MMF is more stable.
The Annual Statement also reports on
your personal rate of return.2 Your personal rate of return may differ from that of
the Balanced Fund or that of the MMF.
There are a few possible reasons for this,
and one of them is close to the topic at
hand. If you’ve switched back and forth
between the Balanced Fund and the
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Money Market Fund during the course of
the year, your personal rate of return
would be quite different from that of a
member who didn’t switch at all.
For example, suppose that you had
switched out of the BF over to the MMF in
March of 2009, and then stayed in the
MMF for six months, and then switched
out of the MMF back to the BF, and then
stayed in the BF for the rest of 2009. In
this case, you would’ve taken a loss during
the early part of 2009, and then missed out
on the upswing that occurred in the BF for
much of the second and third quarters.
You would’ve captured the gains that
occurred in the BF during the fourth quarter of 2009, but those gains would be offset by the loss that was incurred earlier in
the year.
The Annual Statement also reports on
the annualized return for each of the
Investment Funds. The annualized return
is not the same as the annual rate of
return. The annualized return is a type of
average rate of return over a period other
than one year, for example, over 10 years.
(It is a geometric average rate of return.)
As shown on the chart, the 10-year
Annualized Return for the BF and the
MMF indicates that the BF produced more
growth, on average, over the past 10 years.

Looking forward in time
No one can see into the future, but we
try to prepare ourselves for it anyway. In
order to help you determine if your retireDESCRIPTION OF RATE
Annual Rate of Return, BF
Annual Rate of Return, MMF

ment plan is on track, the Annual
Statement provides various estimates of a
certain type of retirement income, a single
life pension.3 Keep in mind that when a
pension is set up, the monies are moved
from the Investment Fund(s) over to the
Pensions Fund. In other words, after
many years of saving and investing, if a
member chooses a lifetime monthly pension at retirement, then his/her nest egg is
used to purchase long-term bonds as the
investment for the monthly pension.
Once this is done, each monthly pension
payment is, in part, the interest on those
long-term bonds. The annuity rate, which
is also called the pension conversion rate,
depends on the interest rate on long-term
bonds at the time the pension is set up.
Thus, in order to do the pension estimates,
the Plan must make assumptions about
two different rates. Each of the pension
estimates is based on an assumed average
rate of return as well as an assumed annuity rate.

Assumptions for pre-retirement
On your 2009 Annual Statement, you’ll
find a conservative pension estimate, conservative because it assumes that your
invested funds may earn, on average, 2% a
year, over the coming years, up to Age 65.
Also, you’ll find a more optimistic estimate
that assumes that your invested funds may
earn, on average, 8% a year, over the
coming years, up to Age 65.
Continued on page 10

VALUE ON 2009
ANNUAL STATEMENT

RANGE OF VALUES OVER
THE PAST FIVE YEARS

17.34%

negative 18.57% to positive 17.34%

.71%

10-year Annualized Return, BF

5.49%

10-year Annualized Return, MMF

3.35%

.71% to 4.36%

1 Required contributions are matched by the employer.
2 The Spring 2007 TimeWise includes an article that describes the method used to calculate your personal rate
of return. It is called the Modified Dietz method.
3 A retiring member actually has many different ways to set up their retirement income. Members have over
a dozen different pensions to choose from, as well as the option to transfer their retirement nest egg out of
the Plan. Besides these choices, in BC, AB, SK & MB, the member has the option to set up Variable Benefit
Payments directly out of their own individual CSS Account.

9

Continued from page 9

Assumptions for post-retirement
These pension estimates are also based
on an assumed annuity rate,4 which is
4.8%.

Is your retirement plan on
track?
These pension estimates can be used as
a guide to help you monitor your plan for

retirement. For example, if the estimate of
your monthly pension payment starting at
Age 65, based on an assumed average rate
of return of 8%, appears to be too low, then
you may decide to work longer, or you
may begin saving extra money for your
retirement. Which rate is the rate to
watch? If you’re a long-term investor, then
you’ll keep your eye on the long-term
average rate of return. If you’re planning
to spend your retirement nest egg, one

way or another, in the near future, then
you’ll also look at short-term rates. If
you’re planning to convert your nest egg to
a lifetime monthly pension in the near
future, then you’ll also be interested in the
annuity rate.
4 The pension estimates on your 2009 Annual
Statement assume an annuity rate of 4.8 %,
which is the most recent 4-year average of the
Plan’s actual annuity rates.

LEGISLATION UPDATE
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Alberta & BC

Manitoba

The Alberta and BC governments were
seeking input on ways to improve the retirement income system for their residents.
More specifically, the AB and BC governments want to expand pension coverage for
workers in their provinces. Currently it’s
estimated that only one-third of Alberta
workers belong to a pension plan. In BC,
only about 25% of private sector workers
belong to a pension plan.
Both governments have released consultation papers outlining possible ways to
increase pension coverage. Possible options
are: creating a voluntary, government sponsored, defined contribution pension plan;
modernizing pension standards to improve
flexibility in pension plan design; expanding
the existing Canada Pension Plan; possible
income tax measures related to these options;
and a blend of measures that combines some
or all of the above options.
More information about Alberta’s consultation paper can be found at
www.pensionconsultation.alberta.ca
and
www.fin.gov.bc.ca/pension_plan_review.htm for
BC’s consultation paper.
The deadline for responses to BC’s consultation paper was April 1 and April 16 for
Alberta’s. The CSS Pension Plan responded
to each consultation paper on behalf of its
plan members in Alberta and BC.
The CSS Pension Plan focused its
response to “possible income tax measures”,
namely the equal tax treatment of monthly
pensions and Variable Benefit payments. For
more information on this please see the
“Federal” legislation update below.

In April 2005, the Manitoba government
introduced The Pension Benefits
Amendment Act. It proposed a number of
changes to Manitoba’s pension legislation
and regulations. However, since that time
only a few of the proposed changes have
come into force. On May 31, 2010, most of
the remaining proposed changes will come
into force.
Some of the changes of interest to
Manitoba members of the Plan are as follows:
• Immediate vesting and locking-in: no
longer will members re required to have
two-years of working service to gain
vesting/ownership of the employer contributions made on their behalf. Such
contributions will be locked-in and
vested to the members as soon as they
start contributing to the Plan.
• Waiver of pre-retirement death benefit:
the spouse of the member will be able
to waiver his/her right to the automatic
beneficiary status of the member’s pension funds, thereby allowing the member to designate someone other than
the spouse as beneficiary.
• One-time 50% unlocking: Manitoba
members who are at least 55 years old
and are setting up a monthly pension or
Variable Benefit payment with the Plan
can transfer up to 50% of their lockedin funds to a PRRIF with a financial
institution. In other words, retiring
Manitoba members will no longer have
to transfer their funds to a LIF or LRIF
with a financial institution to take
advantage of the 50% unlocking
provision.

More information on the Manitoba
changes will be reported in the fall 2010 issue
of TimeWise.

Federal
In 2007 the Federal Budget introduced
“pension income splitting” whereby an individual receiving “eligible pension income”
could allocate up to 50% of such income to
his/her spouse. This allocation is done each
year at tax time, and the allocation can
change from year to year.
The traditional monthly pension from the
CSS Pension Plan qualifies as “eligible pension income” regardless of the pensioner’s
age, and can therefore be income split with
his/her spouse. However, those retirees
receiving Variable Benefit (VB) payments
from the CSS Pension Plan are not eligible
to income split their VB payments until age 65.
The CSS Pension Plan has been lobbying
the Federal government to allow VB payment
recipients to income split their payments
regardless of age, as is the case for those
receiving traditional monthly pension payments.
Unfortunately, the Federal budget that
was released on March 4, 2010 did not contain any provisions for changing the eligibility for income splitting VB payments. The
CSS Pension Plan intends to continue its
lobby efforts at both the federal level and the
provincial level (as indicated above in the
Alberta & BC legislation update).
For more information on this lobby effort
please go to the “Tax Treatment of VB
payments” link in the What’s New area
of the CSS Pension Plan’s website at
www.csspen.com.
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In

R emembrance

Edna Mader

Anne Selkirk

Sherwood Co-op, Regina SK

Credit Union Central, Calgary AB

Henry Maki

Glen Shellborn

Calgary Co-op, Calgary AB
IN THIS REGULAR COLUMN WE ACKNOWLEDGE THOSE
RETIREES WHO ARE NO LONGER WITH US. TO THEIR FAMILY
AND FRIENDS WE EXTEND OUR SINCERE CONDOLENCES.

L. Glen Abtosway
Wynyard Co-op, Wynyard SK

A. W. Affleck
Borderland Co-op, Moosomin SK

Alice Andries
Boissevain Co-op, Boissevain MB

R. Sigrid Aschim
Prince Albert Co-op, Prince Albert SK

Ervin F. Bauer
Prince Albert Co-op, Prince Albert SK

Greg Berg
Southwest Co-op, Maple Creek SK

Thomas R. Bilton
Yorkton Co-op, Yorkton SK

Kenneth J. Bingham
Mountain View Credit Union,
Didsbury AB

Anthony Blom
Saskatoon Co-op, Saskatoon SK

Marie Bonneau

James Dunn
Calgary Co-op, Calgary AB

Jeannette J. E. Fidler
Portage Co-op, Portage la Prairie MB

Georgina Martinson
Pioneer Co-op, Swift Current SK

Doreen K. McLeod

Brandon Co-op, Brandon MB

Daisy Shields
Mainline Co-op, Salmon Arm BC

Medicine Hat Co-op, Medicine Hat AB Jessica Smith
Federated Co-op, Saskatoon SK
Erma M. McRae
Innovation Credit Union,
Nick Solohub
Swift Current SK
Wadena Co-op, Wadena SK

Fred Melnychuk

George Fourneaux

Federated Co-op, Saskatoon SK

Arctic Co-op, Winnipeg MB

Justine Mezey

Janice Garrett
Pioneer Co-op, Swift Current SK

Community Health Services,
Saskatoon SK

Margaret A. George

Donald G. Steepe
Concentra Financial, Saskatoon SK

Jeanette Targerson

Emil Michalsky

Innovation Credit Union,
Swift Current SK

Calgary Co-op, Calgary AB

Spruce View Co-op, Spruce View AB

Jean Thompson

J. Emily Goertzen

Beverley Morris

Delmas Co-op, Massett BC

Saskatoon Co-op, Saskatoon SK

Pioneer Credit Union,
Swift Current SK

P. Jill Grant

Abe D. Nickel

Gilbert Thompson

Central Alberta Co-op, Innisfail AB

Southwest Co-op, Maple Creek SK

Gordon Green

Edith G. Norman

Mozart Co-op, Mozart SK

Bernard A. Tugwell

Federated Co-op, Calgary AB

Cabri Co-op, Cabri SK

Margaret Guina

Fred Olynyk

Ucluelet Co-op, Ucluelet BC

Saskatoon Co-op, Saskatoon SK

Federated Co-op, Canoe BC

John E. Twa

Telford Guttormson

Norman J. Opperman

Arctic Co-op, Winnipeg MB

Carrot River Co-op, Carrot River SK

Adrian M. Van Beek

Kathleen Page

Saskatoon Co-op, Saskatoon SK

Naicam Co-op, Naicam SK
Assiniboia Credit Union, Assiniboia SK Roy F. Hanson
Margaret Bowie
Sherwood Co-op, Regina SK
Concentra Financial, Saskatoon SK
Ismet Hasanovic

Vanderhoof Co-op, Vanderhoof BC

Muriel M. Patterson

Wayne Vilness
Credit Union Central, Regina SK

Norman A. Bridger

Calgary Co-op, Calgary AB

Prairie North Co-op, Melfort SK

Conexus Credit Union, Regina SK

Maurice Hill

Thomas D. Pearson

Federated Co-op, Edmonton AB

Peninsula Co-op, Saanichton BC

Calgary Co-op, Calgary AB

Lorraine Hirschfield

Evelyn V. Phoenix

Ronald Watkins

Vita Credit Union, Vita MB

Gateway Co-op, Canora SK

Gordon G. Pickering

Sunshine Valley Co-op,
Grand Forks BC

Parkway Co-op, Roblin MB

Alan G. Watt

Erdine Polinsky

Borderland Co-op, Moosomin SK

Kay Bryksa
Federated Co-op, Regina SK

Florence M. Busch

Central Butte Co-op, Central Butte SK William Jamieson
A. Clark Caldwell
Edmonton Co-op, Edmonton, AB
Calgary Co-op, Calgary, AB
Sylvio Joubert

Tom Vogt

A. Arthur Chamberlain

Falher Co-op, Falher AB

Lloydminster Co-op, Lloydminster SK

Eastalta Co-op, Vermilion AB

Steve A Karylchuk

Lila M. Read

North Central Co-op, Stony Plain AB

Bethune Co-op, Bethune SK

V. Ardell Kitz

Martha Rempel

St. Paul Co-op, St. Paul AB

Federated Co-op, Saskatoon SK

Lloydminster Co-op, Lloydminster SK

Walter Kolody

Melvin E. Rintoul

Frank E. Whiteley

H. Marney Charles
Stoughton Co-op, Stoughton SK

Ethel M. Christensen
Drumheller Co-op, Drumheller AB

Vincent G. Conway
Calgary Co-op, Calgary AB

Arie Delange

Southern Alberta Co-op, Lethbridge AB Shaunavon Co-op, Shaunavon SK

Fred H. Lavallee

C. A. Robson

Moose Jaw Co-op, Moose Jaw SK

Community Health Services,
Saskatoon SK

Terrace Co-op, Terrace BC

Sandra Lerner

Joseph E. Dillabaugh

Thelma G. Roy

CCRL, Regina SK

Pincher Creek Co-op,
Pincher Creek AB

Joseph Donnelly

Dorothy Lockhart

Margaret E. Sandau

Rimbey Co-op, Rimbey AB

Glenboro Co-op, Glenboro MB

Southwest Co-op, Maple Creek SK
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Calgary Co-op, Calgary AB

James Weinberger
Eston Co-op, Eston SK

Ernest J. White

Federated Co-op, Calgary AB

Lawrence Wilyman
Last Mountain Co-op, Raymore SK

Marilyn Zimmerman
Plainsview Credit Union, Kipling SK
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New

P ensions

INCLUDING THE 34 NEW PENSIONS COMMENCED FROM OCTOBER
TO DECEMBER 2009, A TOTAL OF 134 NEW PENSIONS COMMENCED
IN 2009. THE FOLLOWING 63 NAMES ARE RETIREES WHO STARTED
A MONTHLY PENSION BETWEEN OCTOBER 2009 AND FEBRUARY
2010 INCLUSIVE.
An asterisk * denotes that these pensioners are surviving spouses of deceased members of the CSS Pension Plan.

ALBERTA
Norman Acton
Calgary Co-op
Forbes W. Anderson
Rimbey Co-op
Roseann Bekkerus
New Horizon Co-op,
Grande Prairie
Simon Deibert
Federated Co-op, Calgary
Goldie M. Elder
Wetaskiwin Co-op
Sandra Gardner
New Horizon Co-op,
Grande Prairie
Thomas Gregoroschuk
Credit Union Central, Calgary
Marno Hultin
Wetaskiwin Co-op
Greg Jakubec
Edmonton Co-op
Safura Jussab
Calgary Co-op
Maureen Lamoureux
Calgary Co-op
Karen McAuley
New Horizon Co-op,
Grande Prairie
Barbara Piatkiewicz
Calgary Co-op
Brian Reid
Federated Co-op, Edmonton
Ken Stobbe
Calgary Co-op
Dianna Wojcik
Calgary Co-op
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Rainville
BRITISH COLUMBIA Rick
North of 53 Consumers Co-op,
Stan Baker
Terrace Co-op
Robert Main
Comox Co-op, Courtenay

MANITOBA
Irene Angus
Interlake Consumers Co-op,
Arborg
Earl Brooks
Hamiota Credit Union
Evelyn Crozier
Dauphin Co-op
Anthony J. Dorosh
Federated Co-op, Winnipeg
Janice Falk
Steinbach Credit Union
Marjorie Hollender
Federated Co-op, Winnipeg
Robert M. Johnston
Westoba Credit Union, Brandon
Leola S. Jonasson
Riverton Co-op
Charles Martel
Pembina Co-op, St. Leon
Barrie McGill
Killarney-Cartwright Co-op
Richard Meyer
North of 53 Consumers Co-op,
Flin Flon
Magdalena Milburn
Airline Credit Union, Winnipeg
Janet Osborne
Carman Co-op
Janice Pleskacz
Beausejour Co-op

Flin Flon
Verona Thiessen
Winkler Co-op
John J. Walashek
Ukrainian Farmers Co-op,
Fisher Branch

ONTARIO
Ross B. Lister
Canadian Co-operative
Association, Ottawa
Pat J. McClain
Co-operative Housing
Federation, Ottawa

SASKATCHEWAN
Lea C. Adams
Advantage Credit Union,
Melfort
Tanyss A. Bain
Affinity Credit Union,
Saskatoon
Richard Buck
Southwest Co-op, Maple Creek
Karen Burkosky
Affinity Credit Union,
Saskatoon
John R. Campbell
Saskatoon Co-op
Sylvia C. Duhaime
Innovation Credit Union,
North Battleford
Jeanette M. Dyck
Pioneer Co-op, Swift Current
Leo J. Frischholz
Federated Co-op, Regina

Robert G. Gardner
Moose Jaw Co-op
F. Gordon Gibb
Prince Albert Co-op
James Harman
Federated Co-op, Saskatoon
Jan Hoekstra
Federated Co-op, Saskatoon
Joseph Kawchuk
Federated Co-op, Saskatoon
Brian Manton
Concentra Financial, Saskatoon
Nancy McIvor
Eston Co-op
Willard J. McLarty
Pineland Co-op, Nipawin
Keith Nixon
Moose Jaw Co-op
Vera Olfert
Concentra Financial, Saskatoon
Reynold D. Ostlund
Macklin Credit Union
G. Ross Perry
Wynyard Co-op
Miriam J. Pyett
Federated Co-op, Saskatoon
Donald Read
Federated Co-op, Saskatoon
Maureen E. Redgwell
Affinity Credit Union,
Saskatoon
V. Jean Reinhart
Kindersley Co-op
Raymond Serby
Federated Co-op, Saskatoon
*Linda Steinson
Conexus Credit Union, Regina
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Have you asked yourself...
 Will we have enough to enjoy our retirement on our terms?
 Will we have enough money to provide an education for our children?
 Will my family be protected if something happens to me?
 How have our investments done?

We can help....
Advantage Credit Union

Conexus Credit Union

Innovation Credit Union

Affinity Credit Union

Cornerstone Credit Union

Synergy Credit Union

www.advantagecu.com
1.888.752.7404

www.affinitycu.ca
934.4000 or 866.863.6237

www.conexus.ca
780.1666 or 800.667.7477

www.cornerstonecu.com
Tisdale: 873.2958
Yorkton: 783.9433

www.innovationcu.com
800.381.5502 or 866.446.7001

www.synergycu.ca
866.825.3301

