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New website coming soon

updates

We’re working on a new website to better serve you. The 

new website is expected to launch in the coming months.

To ensure uninterrupted service during the transition, please 

note the following:

•	 Your existing username and password for the secure 

member area will not work on the new website. In 

order to enhance security and help avoid login issues, the 

new website will offer a convenient electronic registration 

process for our new secure member area - myCSSPEN. 

You’ll need your CSS Member ID number and a unique 

email address to register for myCSSPEN access.

•	 please locate your member id in advance of the new 

website launch (you can find it on your annual statement 

or by logging into your account on the existing website). 

It will then only take you a few minutes to register for 

myCSSPEN using the new website’s convenient electronic 

registration process.

•	 the paper-based personal access number (pan) 

registration process will be discontinued. In the 

meantime, you are still welcome to apply for a PAN until 

the new website is launched. Just remember that you’ll 

need to re-register for account access on the new website!

We appreciate your patience as we work to bring you an 

improved website experience.

mycsspen for members

Once the new website launches in the coming months, 

you can connect to your financial future in just a few 

clicks with myCSSPEN. myCSSPEN will allow you to:

• Check the value of your account

• Keep track of any contributions made

• Confirm your beneficiary is up to date

• Track the value of your fund holdings so you can 

rebalance if you choose (if you have set your own 

asset mix)
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Contributions to the Plan 
continued to increase over 
the first eight months, mainly 

due to wage increases and membership 
growth.  

Our pension and Variable Benefit (VB) 
payrolls also continued to rise. Funds 
committed to new pensions and VBs 
were fairly steady, while transfers out of 
the Plan to departing members declined 
slightly from last year’s record level. 
Overall, the value of net assets invested 
on behalf of non-retired members rose 
slightly over the past 12 months.

Our investment expense is slowly 
increasing again this year, after a short-
term drop in 2015 while funds were 
invested in passive mandates pending 
the selection of new active managers. 
The net increase results from higher fees 

on the Balanced Fund’s new mortgage 
and real estate mandates, combined with 
lower performance-based fees on our 
active bond mandate. Management and 
the Board continue to monitor the cost 
impact of all changes to our asset mix to 
determine whether active managers add 
value for members. 

Administrative expenses also increased 
so far in 2016. Much of this increase 
results from one-time costs relating to 
the search for a new Executive Director 
and upgrades to our IT infrastructure. 
In addition, we are now depreciating 
the office renovations completed last 
year. We also added a third retirement 
planner/member service officer in 
February to complete the Plan’s member 
service team. This team handles 
member inquiries, prepares retirement 

projections and illustrations, prepares 
retirement plans and delivers our 
Retirement Income Options (RIO) 
workshop program.     

While the long-term trend in expenses 
is up, reflecting the addition of new 
retirement products and services, 
the CSS Pension Plan still has one 
of the lowest management expense 
ratios (MERs) in Canada’s defined 
contribution (DC) pension sector, with 
the Balanced Fund MER at 0.35%. 

Fund unit price changes in 2016

Although the Plan reports percentage 
returns to members for illustrative 
purposes, members’ pension funds no 
longer accrue interest. Rather, dividends, 
interest, and investment gains and 
losses are allocated continuously to 
members through daily changes in fund 
unit prices. The percentage change in a 
fund’s unit price for the current year is 
its investment return.

Fund unit prices and fund returns have 
again shown significant volatility over the 
first eight months of 2016. So far this year, 
the Balanced Fund’s unit price has been as 
low as $18.269899 on February 11, and as 
high as $20.764958 on August 30.

updates

operations&market update
Selected results for the first eight months of 2016 appear in the table below. The regular Quarterly Update for the third 
quarter of 2016 will be posted on www.csspen.com in the third week of October.

key metrics to august 31, 2016

2016 2015 Change

net assets available for benefits $3,508,839,432 $3,312,230,717 5.94%

transfers out $87,830,918 $91,989,674 -4.52%

contributions $96,840,757 $91,783,550 5.51%

pension payroll $33,186,161 $32,459,774 2.24%

Variable benefit payroll $12,386,473 $9,639,907 28.49%

new pensions $28,021,020 $26,663,708 5.09%

investment expense $5,040,421 $4,786,644 5.30%

administrative expense $1,991,911 $1,697,636 17.33%

TimeWise2



updates

Fund december 31, 2015 august 31, 2016 change Return

balanced $19.491505 $20.735013 $1.243508 6.38%

money market $12.255969 $12.322629 $0.066660 0.54%

equity $15.576147 $16.795739 $1.219592 7.83%

bond $12.539810 $13.148607 $0.608797 4.85%

Fund unit price changes in 2016

2016 Fund returns
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Fund unit prices and fund returns have again shown 

significant volatility over the first eight months of 2016. So 

far this year, the Balanced Fund’s unit price has been as low 

as $18.269899 on February 11, and as high as $20.764958 

on August 30.

Market update

Equity markets started the year by selling off quickly, with 
the S&P 500 having its worst start ever as investors worried 
whether collapsing oil prices and weakness in Asia would cause 
a recession. On February 12, both stocks and oil turned upward, 
rising through to the end of the first quarter. Equity and bond 
markets posted moderate gains through the second quarter as 
the U.S. economy continued to experience modest growth and 
the U.S. Fed dialed back its schedule of expected rate increases.  

When U.K. voters decided to leave the EU on June 26 (Brexit), 
equity markets were surprised and again took a tumble. 
Once investors realized that it would take many months for 
the U.K. to negotiate its way out of the EU, and British and 
European central banks affirmed that they would continue 
with accommodative monetary policy, markets resumed their 
previous upward track in July. Since the beginning of July, bond 
prices have continued to rise and yields have continued to fall as 
investors fly to safety. As a result, many sovereign issues are now 
producing negative yields.

As indicated in the chart on page 4, most of the absolute 
return was produced by the Balanced Fund’s Canadian equity 
mandates, while most of the value added was produced by the 
active bond and EAFE mandates.

A rising Canadian dollar reduced returns on foreign equities 
from January to August. The Balanced Fund’s foreign currency 
exposure is dynamically hedged to reduce volatility. In the 
current year, a portion of the losses resulting from a stronger 
Canadian dollar are being recouped from counterparties 
under this hedging program. Conversely, during periods 
when the Canadian dollar weakens, a portion of the gains 
resulting on foreign denominated investments are paid back to 
counterparties by the Plan.

Equity markets suffered significant losses in the first six 
weeks of the year and again at the end of June, bouncing back 
quickly on both occasions. The CSS Equity Fund fell abruptly 
at the start of the year, hitting a low of -9.85% on February 
11 before rising back to 8.11% by August 30. The Bond Fund 
showed a minimal loss briefly in January but has gained fairly 
steadily since then. The Money Market Fund’s return, at 0.54%, 
was lower than at the same time last year due to the Bank of 
Canada’s rate cut last July. The Balanced Fund returned 6.38% 
for the first eight months of 2016.
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updates

Fund return vs. benchmark
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These are the returns for each of the Balanced Fund’s mandates, and their benchmarks, over the first eight months of the year. All 

indices quoted are “total returns,” including price changes and interest or dividends accrued to August 31 (all returns are stated in 

Canadian dollars).

Mandate Benchmark

return expectations

As we move into the last third of 2016, stock and bond markets 
are sending opposite signals. Equity markets in the U.S. are 
near record highs, while bond investors appear to be pessimistic 
about long-term growth prospects. The U.S. Fed is expected to 
increase short-term rates, either later this year, or perhaps early 
next year. A stronger U.S. dollar, low inflation and a downturn 
in corporate profits are making the exact timing of the next rate 
increase difficult for investors to predict.

European equity markets are more reasonably valued but 
European sovereign bond yields are at record lows. Negotiating 
the U.K. out of the EU will create continued uncertainty in 
European markets, although an interest rate decease and a 
falling pound are providing some support for the U.K. economy.

There continues to be much uncertainty about how long it may 
take to “normalize” interest rates. At this point, only the U.S. is 
in a position to even consider increasing rates. Accommodative 
monetary policy is expected to continue for some time in 
Europe and Japan. Given current debt levels, it seems likely that 
markets and the broader economy will be highly sensitive to the 
pace of future rate increases.

investment decisions

If you desire further growth in your retirement savings, the 

Balanced Fund’s broad diversification, low cost, professional 

management and automatic rebalancing still offer the 

opportunity for moderate growth, while the fund’s new 

mandates in real estate and commercial mortgages are 

expected to improve inflation protection and reduce interest- 

rate sensitivity. In 2016, the Balanced Fund started with a 

sizable short-term loss. Since February 11, it has produced a 

return of more than 12%. In today’s volatile market environment, 

it’s impossible to predict where it might be by yearend.

other options

If you wish to set your own asset mix, we offer three additional 

choices – the Bond, Equity and Money Market Funds. While 

these funds offer more flexibility, they also require more 

responsibility - members using these funds are encouraged to 

monitor and adjust their fund holdings to maintain their desired 

target asset mix. We recommend that actively contributing 

members regularly review their contribution level, planned 

retirement date and fund mix with a qualified financial advisor.

For more information on our investment funds, visit  

www.csspen.com or call us toll-free at 1-844-4CSSPEN.  

N
EW
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updates

Your spouse  (married or common-law) has certain rights 
and entitlements to your pension funds under pension 
legislation. Some of these entitlements arise in the case of 

a relationship breakdown and also upon your death.

If you were to pass away before converting your pension 
funds to a retirement income, this would be considered a pre-
retirement death. In all provinces, pension legislation states that 
your surviving spouse has first claim to your pension funds in 
the event of a pre-retirement death.

In the event of a marriage/relationship breakdown, your 
spouse is also entitled to a share of your pension funds that you 
accumulated during the relationship. If you and your spouse agree 
to divide your pension funds, your spouse’s share is transferred 
out of the Plan. In this case, your spouse would no longer have 
any rights and entitlements to your remaining pension funds – 
including in the event of your pre-retirement death.

Your pension funds do not necessarily have to be divided in 
the event of a marriage breakdown. If this is the direction you 
and your spouse wish to go, then there needs to be a properly 

worded paragraph to that effect in your legal separation 
agreement.  This would also prevent your spouse from having 
first claim to your pension funds if you died before starting a 
retirement income.

This is all fairly straight forward. However, there are a number 
of situations where the outcome is not so clear.  

Perhaps the most common situation is what happens if you 
pass away before you and your spouse complete a separation 
agreement?  The answer depends on which pension legislation 
governs your pension funds. In some provinces, if you and your 
spouse are separated (still married but not divorced), but have 
been apart for more than a certain number of years, your spouse 
may not have first claim to your pension funds in the event of 
your pre-retirement death - but if you have not been separated 
for more than the number of years specified in the legislation, 
your spouse may still have first claim.  

In other provinces, if there is no separation agreement, your 
spouse could still have first claim to your pension funds - even 
though you may have been separated for many years.

relationship breakdown
and how it affects your survivor benefits
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updates

All provinces allow your spouse to waive his or her first claim 
to your pension funds by completing a waiver form (available 
on www.csspen.com) in the event of your pre-retirement death. 
However, if your spouse completes a waiver, it does not mean 
he or she is also waiving the right to a division of your pension 
funds as a result of a marriage/relationship breakdown.

Until your separation agreement is completed, there can be a lot 
of uncertainty regarding who might get your pension funds. As 
a result, if you experience a marriage/relationship breakdown, 
we strongly suggest that you and your spouse deal with your 
pension funds and other assets, and complete a legal separation 
agreement as soon as possible. 

Also - after your spouse’s entitlement to any of your pension 
funds is dealt with in your separation agreement - we 
recommend that you review the beneficiary designation of your 
pension funds. If your spouse is designated as beneficiary, he or 
she would still be the beneficiary to the funds remaining in your 
account until you designate someone else by completing a new 
Designation of Beneficiary form (available on www.csspen.com).

If you experience a marriage/relationship breakdown, we 
strongly recommend that you contact us for a valuation of 
your pension funds accumulated during the relationship - your 
lawyer will want this information. We will also advise you of 
the requirements in order to divide or not divide your pension 
funds, depending on the direction you and your spouse want 
to go. We can also discuss the applicable survivor benefit 
implications based on the pension legislation that applies to 
your pension funds. 

in the event of a relationship 
breakdown, your spouse is 
entitled to a share of your 
pension funds that you 
accumulated during the 
relationship.

Keeping	your	beneficiary	designation	
current

It is your responsibility to keep your designation up-to-

date so that it reflects your current situation at all times.

Life events, such as changes in your marital or family 

status, may indicate a need to update your designation. 

To designate, change or revoke a beneficiary, complete 

a Designation of Beneficiary form. The most recent 

designation received by the CSS Pension Plan by date of 

payment will be effective.

It is your responsibility to keep your designation up-to-date so that it reflects your current situation at all times. Life events, such as changes in 
your marital or family status, may indicate a need to update your designation.

To designate, change or revoke a beneficiary designation, complete the attached Designation of Beneficiary form. The most 
recent designation received by the CSS Pension Plan by date of payment will be effective.

Designation of Beneficiary
Your pension funds are a valuable benefit – for you, and potentially, for your heirs.

Spouses
Under pension laws, there are certain rules surrounding survivor benefits. If you should die before you start receiving retirement 
income, who will receive your survivor benefits is affected by whether you have a spouse. The definition of “spouse” varies by jurisdiction. 
See the following page for more information.

 � If you have a spouse on the date you die, your spouse is automatically entitled to receive your pension funds - even if you name  
other beneficiaries. Most jurisdictions permit your spouse to waive this entitlement. Waiver forms are available on our website  
(www.csspen.com). Spousal rights may not apply to additional voluntary contributions (AVCs).

 � If spousal rights are waived or if you do not have a spouse, you can designate other named beneficiaries, or your estate. If you 
do not name any beneficiaries, pension legislation provides that your pension funds must be paid to your estate.

 � If you are separated when you die, your separated spouse may still have first claim to your pension funds. Contact us or your lawyer 
for assistance with complex situations.

Minors
If you choose to designate any minor children,* we suggest you name an adult trustee in Section C of the Designation of Beneficiary form. 
Otherwise, any pension funds left to minors will be payable to provincial authorities to be invested and administered on their behalf until they 
become adults.

*A minor is a person under the age of majority in each province/territory.

Common accident
If you and your spouse were to die at the same time in a common accident, or in circumstances rendering it uncertain which of you pre-
deceased the other, your pension funds would be paid to: 

 � any named general beneficiary(ies), or;
 � your estate if no general beneficiary(ies) is named.

Keeping your designation current

For more information on designating beneficiaries, visit www.csspen.com

Use the attached form if you wish to designate a beneficiary of your pension funds should you die before you start receiving 
retirement benefits. If you make no designation, your funds will be payable to your spouse, if applicable, or to your estate.  
Beneficiary designations are subject to pension legislation.

The Plan does not provide tax advice. You should consult your professional advisors to determine the tax consequences of your designation. 

Taxation

changing your marital status?

MEMBER INFORMATION CHANGE

INSTRUCTIONS 

 � Please use this form to notify the CSS Pension Plan of a change of address, marital status and/or name. 
 � Complete Section A, then complete the appropriate section(s) regarding the information that has changed.
 � Sign and date Section E, and return the form and any required documentation to the fax number or mailing address above.

D D M M Y Y Y Y

MEMBER NAME (Member name currently on file at CSS Pension Plan)

Last name: Legal first name and initial:

June 2016

CSS Pension Plan

PO Box 1850, Saskatoon, SK  S7K 3S2

P: (306) 244-1539  |  Toll-free: 1-844-4CSSPEN 

F: (306) 244-1088  |  E: css@csspen.com 

www.csspen.com

Date:

D D M M Y Y Y Y

Date of birth: Member ID or Social Insurance Number:

SECTION A: MEMBER INFORMATION (REQUIRED)

Email address:

Phone: Work Home Cell

Email type:
Work Home

CONTACT INFORMATION

CHANGE MAILING ADDRESS TO:

SECTION C: CHANGE OF MARITAL STATUS

MARITAL STATUS HAS CHANGED TO:

Single Married Common-law Separated Divorced Widowed

D D M M Y Y Y Y

Date effective: Please attach proof of the change if you are changing your status to married,  
separated, divorced or widowed.
Acceptable documentation: Clear copy of marriage certificate, separation agreement,  
divorce certificate or spouse’s death certificate.

SECTION D: CHANGE OF NAME

CHANGE NAME TO:

Last name: Legal first name and initial:

Signature (former name): Signature (new name):

Please attach proof of your new name. Acceptable documentation: Clear copy of marriage certificate, legal change-of-name  
document or government-issued ID (e.g. Birth certificate, driver’s licence, passport, etc.).

SECTION E: MEMBER AUTHORIZATION (REQUIRED)

DATE SIGNED

D D M M Y Y Y Y

I authorize the CSS Pension Plan to complete the changes as identified.

Member signature:

SECTION B: CHANGE OF ADDRESS

Street or PO Box number City/Town Province Postal codeMailing address:

SAME AS ABOVE OR

Apt/Unit number

Street or PO Box Number City/Town Province Postal codeApt/Unit Number

To designate, change 

or revoke a beneficiary 

designation, complete a 

Designation of Beneficiary 

form. You can find the form 

on our website at  

www.csspen.com.

It is important to let us know if you are changing your 

marital status and/or name so we can keep your account 

up-to-date.

Complete a Member 

Information Change form to 

update your marital status, 

address and/or name. You 

can find the form on our 

website at www.csspen.com.

New CSS forms
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profile

reaching
the
destination

a profile of the plan’s retiring general Manager, Bill turnbull
By Nicole Quintal

for the past 18 years, Bill Turnbull, 
the CSS Pension Plan’s General 
Manager, has helped members 

prepare for retirement – but on January 
3, 2017, he will embark on his own 
retirement journey.

“I don’t have any immediate plans,” says 
Bill. “I really like working, so I expect I’ll 
continue to work in some fashion. I’m 
still an active member of the law society, 
so it’s quite likely to be legal in nature, or 
it could also be pension related.”

Bill is only the fifth General Manager 
and Secretary-Treasurer to serve CSS 
members over the Plan’s 77-year history. 

“It was my dream job,” Bill says of the 
position he commenced in 1998. Prior to 
becoming the Plan’s General Manager, he 
practiced law in Saskatoon for 21 years 
with what is now KMP Law.

But the shift to the CSS Pension Plan was 
a natural one for Bill. 

“I grew up in a house where co-ops were 

a big deal,” Bill says. “My family was 
heavily involved in the Wheat Pool, the 
Kindersley Co-op and the Kindersley 
Credit Union. My grandfather, my father, 
all the way down the line.”

In 1960 Bill’s father, Olaf Turnbull, 
was appointed as the Minister of Co-
operation and Co-operative Development 
in Tommy Douglas’ last government. 
That’s when an eight-year-old Bill, his 
parents and four sisters made the move 
from their farm in Kindersley, SK to 
Regina. They lived in the Queen City 
for four years until the Saskatchewan 
CCF-NDP party was defeated by Ross 
Thatcher’s Liberals in 1964.

The family relocated to Saskatoon but 
remained active in the co-operative 
system. Bill’s dad joined the Canadian 
Co-operative College – the co-op 
system’s business college at that time – 
serving as Executive Director. He also 
travelled around the world to carry out 
co-operative education in places like 

India, Asia and Africa.

“When he was in England, he went to 
see the Toad Lane store of the Rochdale 
Pioneers, which was one of the first co-
ops in the world, and they were doing 
some renovations,” Bill recalls. “There 
were some loose bricks there, so he asked 
one of the tradesmen if he could have 
one, and they gave him one. He put it in 
his suitcase and flew it home. They kept 
it at the Co-op College, and they would 
cut off slices and give them away as 
awards. So when he retired in 1982, they 
gave him a slice of the brick.”

Some years later, when his parents were 
packing up their home to downsize, Olaf 
asked Bill what he wanted from the house. 

“I said I wanted the plaque with the slice 
of the Toad Lane brick,” Bill says, smiling 
at the memory. Bill kept the plaque in his 
office, both as a personal memento and 
to remind him of the importance of co-
operative values to the CSS Pension Plan.
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Law practice and the CSS

Bill was attending high school in Saskatoon when he met Debi 
Houston. The two would become high school sweethearts and 
eventually husband and wife in 1972 after they both completed 
their BA degrees at the University of Saskatchewan (U of S). 
They would then go on to pursue honours degrees together: Bill 
in economics and Debi in psychology.

Since high school, Bill knew he wanted to be a lawyer.  As a 
result, and after he and Debi completed their honours degrees, 
the pair found themselves back at the U of S – this time as law 
students.  

“So for the first six years of our marriage we were broke 
students,” he says. “After that we both started into our law 
practices.”

Bill completed his law degree in 1977, and Debi hers in 1978.

Fresh out of university, Bill secured a position with one of 
the predecessors to KMP Law, where he spent the next two 
decades. The firm was a tenant of Co-op Trust (now Concentra 
Financial) in Saskatoon, where the CSS Pension Plan also had 
offices.

Mirroring the family history, a significant part of Bill’s law 
practice centered around co-ops and credit unions. He did 
insurance defense work for The Co-operators, as well as estate 
work, much of which was for Co-op Trust. He also handled legal 
work for CSS, foreshadowing his future endeavours.

“I had in my mind always that at some stage in my career 
I would leave my law practice and see if I could make a 

contribution directly to the co-operative system,” Bill says. “I 
was on the lookout for an opportunity for four or five years 
when Larry Williams, my predecessor, announced he was going 
to take early retirement. When I found out, I just ran up the 
stairs and said I would be very interested.”

Bill ended up getting the job on the condition that he go 
to Ontario to complete the Pension Plan Administration 
Certificate (PPAC) program offered by Humber College. 
His dedication to CSS members also led him to complete his 
Certified Financial Planner designation thereafter.

“I always wanted to be here. I just didn’t know how I was going 
to get here.”

accomplishments at the plan

The CSS Pension Plan has made many notable accomplishments 
under Bill’s leadership over the past 18 years.

During that time, the Plan’s total assets have roughly doubled in 
size to reach $4B. 

“That’s not my accomplishment,” notes Bill. “That comes 
from the strength and growth in the credit union sector and 
the co-op sector. My mind has just been focused on careful 
stewardship. Time and the power of compounding makes 
money grow – as long as you don’t have any major missteps. So 
that’s significant, but not due to my leadership.”

The Plan staff has doubled too. When he first became General 
Manager, there was a staff of nine.

“We now have 18 people looking after 40,000 members and $4B. 
It’s just astonishing what a small team of committed people can 
produce when they are all pursuing the same idea – members’ 
best interests. It astonished me when I started, and it astonishes 
me as I’m leaving.”

The Plan has become more complex in terms of design over the 
years – a contributing factor to the growth in the Plan’s staff.  
New investment funds, including the Equity, Bond and Money 
Market Funds, have been added to accompany the Balanced 
Fund, which was the sole investment option for members during 
most of the Plan’s history. 

In offering members greater choice, the Plan’s member services 

profile

“i had in my mind always that at 
some stage in my career i would 
leave my law practice and see if i 
could make a contribution directly 
to the co-operative system.
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profile

have also expanded in the areas of retirement planning and 
with the creation of a Variable Benefit (VB) retirement income 
option. Previously the Plan only issued fixed monthly pensions.

“Managing a more complex plan design, I think has been a 
challenge, but I think it’s a challenge that’s been met,” says Bill. 
“Increasing complexity in terms of regulation has also been a 
huge factor. Regulation gets more and more complicated, and 
more and more involved. We try to be proactive and aware of 
what’s coming before it gets here, continually adjusting things as 
necessary without straying from our values.”

Since federal legislation permitted VB payments 10 years 
ago, only CSS and one other plan (PEPP) has offered them. 
Bill points out that the rest of the pension sector has likely 
chosen to steer away from VB payments because they extend 
a plan’s relationship with its members after their employment 
relationship ends.

“Most employers want to provide you with a retirement program 
while you work,” explains Bill. “When you’re done working, 
they don’t really want to be responsible for you anymore. Many 

plan sponsors have moved to defined contribution (DC) plans to 
get rid of this risk.”

Bill says in this regard, the CSS Pension Plan is somewhat 
atypical, because we are willing to continue a relationship with 
our members into retirement. The model – which pre-dates 
pension reform – doesn’t quite fit in with regulation.

“We’re one of a small group of pension plans in Canada that’s 
self-administered. We do our own recordkeeping. We structure 
our own investment funds, and we offer internal retirement 
income options. All these things are unusual for a DC pension 
plan,” he says, adding that the combination of these factors 
contribute to the Plan’s low cost; the Balanced Fund’s estimated 
management expense ratio for 2016 is 0.35%.

Other major changes during Bill’s tenure have resulted from 
the rapid advancement of technology and growing member 
expectations in terms of the online services provided by 
financial institutions and insurers.

“It used to be that co-ops and credit unions belonged to the 
Plan because they were co-ops and credit unions. Today it’s 
more complicated than that,” explains Bill. “There is more 
competition. We have to produce strong results as well as 
quality member service, and technology is going to be a big, 
big part of that. It’s what Plan members expect, so that’s what 
employers are going to expect. I’m interested to see how the Plan 
continues to harness new technologies after my retirement.”

Another initiative he will be following is a possible variable 
annuity retirement income option. This option has strong 
potential to help retirees manage investment risk and longevity 
risk –  the risk of outliving their pension funds. Connected 
to this initiative will be a review of the Plan’s fixed pension 
program (for more information, see page 13).

Now that Bill is becoming a retiree, he says he has a greater 
appreciation for the Plan and the fact that membership can 
continue into retirement.

“I’m grateful that I don’t have to leave. I really am,” says Bill. 
“It would be very disappointing to be pushed out at retirement 
like most DC members are. The value of my membership is 
considerably enhanced by the choice I have to stay in the Plan 
after retirement. The Plan’s democratic structure, co-op values, 
and fiduciary standards all play a part in ensuring that decisions 

The Rochdale Pioneers’ Toad Lane store in England - one of 
the world’s first co-ops. The Rochdale Pioneers are renowned 
for developing the seven guiding co-op principles that we still 
follow today.
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that affect me will be based on members’ 
best interests. It’s a big deal for me.”

Life after CSS

Although retirement is on the horizon 
for Bill, Debi is going to continue her 
job at the U of S where she works as a 
contracts specialist in the medical area. 
While Bill doesn’t have any immediate 
retirement plans, there is plenty to keep 
him busy. 

He plans to continue volunteering 
on the investment committees of the 
Saskatoon Community Foundation and 
the Saskatchewan Foundation for the 
Arts. He also plans to continue doing 
volunteer legal work for the Alberta 
Adolescent Recovery Centre in Calgary.

All this in between spending more time 
with his first grandchild, Bronwen.

“I can’t get enough of her. I’m hoping 
there might be more in the future, but we 
will see. I’m doing my best to be patient,” 
says Bill with a laugh, adding that he and 
Debi’s four children – Caitlin, Hayley, 
Carson and Harrison will all be late 
starting their families, having spent a 
great deal of time in university.

Their oldest daughter – and Bronwen’s 
mom – Caitlin followed in her parents’ 
footsteps and is a lawyer at Leland 

Kimpinski LLP in Saskatoon. Hayley is a 
third-year medical resident at the Stollery 
Children’s Hospital in Edmonton, 
and third daughter Carson is just 
completing the requirements for her CPA 
designation at Deloitte in Saskatoon. 
Their youngest, Harrison, is working in 
Calgary part-time and is taking classes at 
Mount Royal University.

In between pursuing quality family time, 
Bill plans to play hockey and continue 
curling three times a week. 

“I’ve had some friends retire recently, 
and I’ve talked to lots of members at 
CSS who’ve retired, and I don’t know 
anybody who has time on their hands,” 
Bill recalls. “Everybody says they are 
busier than when they were working, and 
you wonder how can that be? You have 
eight empty hours in the day. I guess 
busy people just stay busy.”

After Debi retires, they would like to do 
some travelling. New Zealand is a strong 
possibility, and the couple would also 
like to return to Europe after a 40-year 
hiatus, possibly for a cycling tour – a 
hobby for the pair who often bike 18 to 
20 kilometers on Saturday and Sunday 
mornings. More frequent trips to the 
family cabin at Nemeiben Lake, just 
north of La Ronge, SK, are also on Bill’s 
retirement agenda.

As Bill reaches his retirement 
destination, it is undeniable that he 
is leaving big shoes to fill at the CSS 
Pension Plan. His original blueprint 
for the Plan when he took office was to 
keep things simple, earn good returns 
at reasonable risk, offer a high-level of 
member service and keep costs down. 
With so much accomplished during his 
18-year tenure by keeping members’ best 
interests at the forefront, it is evident he 
has achieved his goals.

“I’m grateful for the opportunity I’ve had 
to work at CSS,” Bill says. “I’m proud of 
what the team was able to accomplish, 
and I’m excited to see how they will 
continue to add value for Plan members 
in the future.”

“i’m proud of what the team was able to accomplish, and i’m excited 
to see how they will continue to add value for plan members in the 
future.

A slice of brick from the Toad Lane store. 
Bill’s dad, Olaf Turnbull, received the plaque 
donning the brick when he retired in 1982 for 
his dedication to the co-op movement. He 
eventually passed the heirloom down to Bill.
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governance

election of employee delegates

Co-operatiVe SuperaNNuatioN SoCiety

po BoX 1850, SaSKatooN, SaSKatCHeWaN S7K 3S2

NOMINATION FOR SASKATCHEWAN REGION DELEGATES
Must be received by November 30, 2016

date:

We, the undersigned, nominate: (candidate’s name)

of (address)      in    for delegate.

Name of employee member    Signature of employee member

1.

2.

3.

4.

5.

N.B. - to be valid, nominations must be signed by five voting employee members.

i hereby consent to allow my name to stand for election as an employee delegate to the Co-operative Superannuation Society.

 
Signature of candidate:     occupation of candidate:

Employee delegate elections are held on a 
rotating two-year basis by region or group. 
In January 2016, delegates representing 
the retiree group and all regions other than 
Saskatchewan were elected for two-year 
terms.

For 2017, the election of employee delegates 
will be held only for the Saskatchewan region. 

This is the official notice of the calling of an 
election for January 20, 2017 to elect seven 
employee delegates for two-year terms, 
representing the Saskatchewan region. 

All delegates will be expected to attend the 
Co-operative Superannuation Society annual 
meeting on Thursday, April 6, 2017.

A nomination form for employee members 
in the Saskatchewan region is printed below. 
In addition to completing the nomination 
form and questionnaire on the reverse of the 

nomination form, candidates are requested to 
forward a recent .jpeg image to appear in the 
information sheet accompanying the ballot.

Nominations are to be forwarded to and 
received by the Returning Officer, no later 
than 4:30 p.m., Wednesday, November 30, 
2016. 

Upon the close of nominations, the 
Returning Officer will prepare the necessary 
ballot containing the names of the qualified 
nominees, and arrange distribution of 
the ballots to employee members in 
Saskatchewan for whom contributions and 
a completed application for membership has 
been received by CSS prior to November 1, 
2016.

Bill Turnbull, Returning Officer

CSS VotiNg regioNS

Alberta/British Columbia/N. Canada

Saskatchewan

Manitoba/E. Canada



governance

Everything you wanted to know about being a delegate - 

But were afraid to ask!

Delegates, as representatives of the members, are the only ones able to effect a change in the bylaws or rules of the 
Plan as such bylaws and rules affect benefit provisions.

Delegates elect the Board of Directors. While each delegate has the right to be nominated for such elections, each 
delegate also has the right to refuse such nomination.

Delegates receive a per diem of $246 for attending meetings, plus out-of-pocket expenses.

Being a delegate is a responsible position – however it does not require a significant time commitment.

1
2
3
4
5

Delegates are required to attend the annual meeting of CSS (one day), and any special delegate meeting necessary 
during their term. The need for special meetings has been all but non-existent in recent years.

Consider being a candidate for the election of delegates!

QueStioNNaire to Be CoMpLeted By eaCH CaNdidate

note: the purpose of this questionnaire is to provide information to the voters and give them some knowledge of employee 
members who have been nominated.

Name of candidate:       SiN/Member id number:

present employer:

position now held:

Co-op or credit union experience:

educational achievements:

please provide any comments you may have about the future direction of CSS in areas such as plan provisions, investments, member 

services, etc.

•	 plan provisions:

•	 investments:

•	 Member services:

My photo will be sent electronically to: css@csspen.com

date:       Signature:
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CSS retirement income options
Fixed pension program undergoes review

one of the best parts of CSS membership is the 
opportunity to stay in the Plan after retirement.

Although most defined contribution (DC) pension plans don’t 
offer internal retirement income options, the CSS Pension 
Plan currently offers two and is examining a third. We take 
our responsibility for the operation of our internal retirement 
income options seriously. Like our investment funds, they are 
evaluated continuously and on occasion are reviewed with 
assistance from external experts. Such a review is currently 
starting for our fixed pension program.  
 
 
The	fixed	pension	program

The CSS Pension Plan has been issuing fixed pensions since 
the early 1970s. To date, more than 10,000 members have 
purchased a CSS pension at retirement. More than 6,000 of 
these pensions are still in pay.  

When a member purchases a CSS pension, the amount chosen 
by the member is withdrawn from their pension account and 
transferred into a segregated bond portfolio - our Pensions 
Fund - that supports all CSS pensions in pay. 

A CSS pension is similar to an annuity issued by an insurance 
company, but there are a few important differences. Because we 
are a member-owned and controlled non-profit – not an insurer 
– no commissions are charged on the sale of a CSS pension. Also, 
CSS pensions are priced at cost; we do not reserve a profit margin.
 
 
Falling bond yields

Over the last 30 years, long-term interest rates in Canada, and 
through most of the developed world, have been declining. 
As shown in Chart A, 10-year bond yields in Canada fell from 
about 12% to less than 2% from 1986 to 2016.  

As bond yields have fallen, so has the Plan’s pension conversion 
rate – the interest rate we use to calculate new pensions each 
month. Chart B shows the average conversion rate over the full 
history of our fixed pension program, while Table C shows the 
impact of a declining conversion rate on pension cost.

chart a - bond yields in canada
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chart b - average conversion rate

table c Cost of $1,000 / mo. 
Life 15 pension at age 62

Conv. rate $

2.5% $206,196

3.0% $197,203

3.5% $188,758

4.0% $180,824

4.5% $173,364

5.0% $166,346

Source: www.tradingeconomics.com | Treasury Board of Canada
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As long-term bond yields and our conversion rate fall, a larger 
lump sum is required to purchase a fixed pension with the same 
monthly payment, all other factors being equal. In September 
the conversion rate for new pensions was at its lowest level in the 
history of the fixed pension program at 2.5%. As Table C shows, 
when the conversion rate falls from 5% to 2.5%, as it has since 
2009, the amount of funds required to purchase the same single 
life pension with a 15-year guarantee goes up by almost 24%. 

Longer life expectancy

An additional factor causing pensions to become more 
expensive is longer life expectancy. Chart D shows the increase 
in life expectancy in the U.S., U.K. and Canada over the last 50 
years. You can see that life expectancy in Canada has improved 
by more than five years over the last three decades.

chart d - life expectancy
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Source: World Bank

To compensate for this, and to protect the security of CSS 
pensions, the life expectancy we use to calculate new pension 
payments has been increased periodically, and more recently 
annually for several years. 

impact on valuations

Record low interest rates and improving mortality are 
beginning to impact the regulation of our pension program. 

Since the fixed pension program at CSS predates pension and 
tax reform, it is not entirely clear where the program fits in 
terms of regulation. Under pension legislation, defined benefit 
(DB) pension plans must file an actuarial valuation report every 
three years. We are a DC pension plan that issues life annuities 

which we call fixed pensions. We are not a DB pension plan; 
however, for lack of a better reporting framework, CSS has 
been filing actuarial valuations since pension reform in 1992.  
Through these reports, we have been able to confirm that our 
fixed pension program is based on sound actuarial principles 
and that our retirees’ pensions are secure.  

Actuarial valuation reports are usually filed to report on the 
funded status of a DB pension plan. These reports include 
two calculations. The first, called a going concern valuation, 
estimates the annual contributions required to pay for the 
pension benefits accruing each year, assuming that the Plan 
continues. The second calculation, called a solvency valuation, 
estimates the total sum required to make all payments through 
to the death of the last pensioner, assuming that the Plan closes. 

In our case, there are no contributions required to pay for 
annual benefit accruals on a going concern basis. This is 
because we are not a DB pension plan. Rather, we are selling 
annuities that are fully funded at payment start. Our “going 
concern” valuation, instead, compares the value of the Pensions 
Fund to the value of the program’s pension liability using “best 
estimates.” The assets are marked to market and the program’s 
liability is estimated using factors such as our actual mortality 
experience and the actual yield on the bonds held in the 
Pensions Fund.  

Finally, there is one more important aspect to the management 
of our fixed pension program. The supporting assets held in the 
Pensions Fund are immunized. This means that the portfolio is 
structured so that its interest rate sensitivity matches as closely as 
possible the interest rate sensitivity of our pension liability.  As the 
value of the Pensions Fund goes up or down, so does our pension 
liability. On a going concern basis, therefore, we show a fairly 
consistent surplus of assets over liabilities as shown in Chart E.
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chart e - going concern surplus
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This surplus protects the security of pensions in pay, even if 
there should be a bond default within the Pensions Fund, or a 
sudden unanticipated change in the actual life expectancy of 
CSS pensioners.

So what about the solvency valuation? As noted previously, this 
calculation is used to compare the value of the assets held in the 
Pensions Fund to the value of the program’s liability assuming 
that the program closes. Something has recently changed here 
that has the potential to impact the regulation of our fixed 
pensions program. Under pension legislation, solvency liabilities 
must be estimated using mortality and return assumptions 
prescribed by the Canadian Institute of Actuaries (CIA). At the 
end of 2015 these assumptions were tightened to reflect longer 
lifespans and lower bond yields. 

The new yield assumption prescribed by the CIA is intended to 
reflect the fact that when a typical DB plan closes, its supporting 
assets must be sold and new assets purchased at current yields to 
structure an immunized portfolio. This ignores the fact that we 
already hold an immunized portfolio which produces a higher 
yield. And the new mortality assumption forces our actuary to 
calculate solvency using lifespans longer than indicated by the 
Plan’s experience.  

As a result, our 2015 actuarial valuation report showed a 
significant reduction in our “solvency” surplus as indicated 
in Chart F. This reduction does not reflect any change in the 
pension program’s actual situation, but rather reflects this 
change in assumptions.

Although the change shown in Chart F does not impact the 
security of CSS pensions, it is perhaps a very early warning that 
we should be looking at whether changes should be considered 
to our fixed pension program. As a result, CSS management 
and the Board will be working with a consultant over the next 
several months to review the program. The purpose of the 
review will be to determine available options including whether 
the program should be continued as is, whether different 
regulatory treatment could be possible, whether the program 
could be insured in some fashion, or whether the program 
should otherwise be redesigned on a go-forward basis. 

As we move through this process, we will keep the membership 
informed. In the meantime, we want to assure members either 
considering or receiving CSS fixed pensions that our pension 
program continues to be in surplus on both a going concern and 
solvency basis.
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chart F - solvency surplus
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impact on ad hoc increase program

CSS pensions are considered for possible increases 
three times during retirement. As bond yields have 
fallen, ad hoc increases have declined. Chart G shows 
the percentage increase per year in pay for the last 10 
years. For example, in 2010 when the rate of increase 
was .20% per year in pay, a pension payment would 
have increased by 1.8% on its ninth anniversary (9 x 
0.02%), a further 1.2% on its fifteen anniversary and a 
further 1% on its twentieth anniversary. In 2016, ad hoc 
increases were only 0.45%, 0.30% and 0.25%.

chart g - % increase per year in pay
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In a falling rate environment, ad hoc increases have 
been declining as more funds are held in reserve to 
protect the security of CSS pensions.  After completing 
a review of the ad hoc increase program this fall, we 
expect the actuary to recommend that the program 
be suspended for 2017.  This recommendation will be 
considered by the CSS Board at its regular meeting in 
November.  Members will be notified of the outcome 
before the end of 2016.
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your survivors and your pension
What needs to be done when you pass away

If you are receiving a traditional 
monthly pension from the CSS 
Pension Plan, you would have 

received a Pension Certificate when your 
pension started. We strongly recommend 
that you keep this document with your 
other important papers, so that when you 
pass away someone will know to get in 
touch with us.

It is very important that we are advised 
of your passing as soon as possible, so 
that we can inform your survivors of any 
survivor benefits that may be payable. 

If you selected a joint pension, then a 
monthly pension would be payable to 
your surviving spouse for the rest of 
his or her lifetime. Accordingly, we will 
need your spouse’s banking information 
for the direct deposit of the pension 
payments. There would also be other 
documents and information required 
from your spouse. If your spouse does 
not survive you, there could still be 
some survivor benefits payable to your 

beneficiaries or estate.

Problems arise if we are not notified 
when you pass away and your traditional 
pension payments continue to be paid, 
when in fact they should have stopped 
following your passing. And if your 
financial institution hasn’t been notified 
of your death, they will continue 
accepting the direct deposit of your 
monthly pension.

If we are not advised when you pass away 
and we continue to pay your pension, the 
overpayments will have to be paid back 
to the Pension Plan. There have been 
instances when this has happened, and 
it has often been a troublesome situation 
for the survivors.

To help avoid this situation, we will send 
you a letter from time-to-time to confirm 
that you are still alive and that we should 
continue paying your pension. When you 
get one of these letters, you need to sign it 
and return it to us as soon as possible. If 
you do not sign and send this letter back 
after a certain length of time, we will stop 
your monthly pension payments until we 
can confirm that you are still alive.

If you are receiving VB payments, we 
will only make payments as long as funds 
remain in your account. However, once 
you pass away it is still important that 
your survivors advise us. Upon your 
passing, the account would be switched 
over into your surviving spouse’s name 
(if applicable), or any remaining funds 
would be paid out to your beneficiaries 
or estate.

What can you do now to 
help your survivors when 
you pass away? 

if you have any questions about the survivor 
benefits of your monthly pension payments, 
please don’t hesitate to contact us.

Toll-free: 1-844-4CSSPEN 
Email: css@csspen.com

consider keeping the following 
with all of your important 
documents: 

 � Your CSS Pension Plan Pension 
Certificate or VB Annual 
Statements

 � A list of your financial institution 
account numbers and locations

 � A list of the organizations 
making direct deposits into 
your accounts and their contact 
information

 � A list of assets and investments, 
and their locations

 � A list of insurance policies and 
the issuing company’s contact 
information

TimeWise16



Your plan

attention retirees!
December pension payments will be deposited early

If you are receiving a monthly pension 
payment from the CSS Pension Plan, 
please note that we are pleased to 

continue the tradition of providing 
December monthly pension payments 
prior to the holiday season. Accordingly:

•	 Pensioners	whose	pension	payment	
is	deposited	directly	into	a	credit	
union	or	bank	account: your 
pension payment will be deposited 
into your account on December 
19 instead of the usual 26th of the 
month.

•	 Pensioners	receiving	monthly	
cheques	by	mail: your cheque will 
be mailed from the Plan’s office on 
December 16.

If you are receiving Variable Benefit (VB) 
payments from the Plan, your monthly 
payment will be directly deposited into 
your credit union or bank account on the 
15th of the month as usual.

2017 income tax changes
Income tax changes effective January 1, 
2017 may mean that the after-tax amount 
of your monthly pension or VB payments 
you receive in 2017 could be different 
than the amount you received in 2016.

If you are 65 or older and your total	
net	income in 2017 is less than the 
federal and provincial base amount, 
you can claim the full age amount when 
calculating your federal and provincial 
income tax payable for 2017. However, 
if you are 65 or older and your total	net	
income exceeds the base amount but is 
less than the maximum amount for 2017, 
your age amount is reduced by 15% of 
your net income in excess of the base 
amount. If you are 65 or older and your 
total net income exceeds the maximum 

amount for 2017, you will not be eligible 
for any of the age amount.*

If you are turning 65 in 2017, the CSS 
Pension Plan will be sending you federal 
and provincial Personal Tax Credits 
Return (TD1) forms and applicable 
worksheets early in 2017. Once you 
receive the TD1 forms you should 
complete and return them, as you may be 
eligible for all or part of the federal and 
provincial age amounts. The applicable 
worksheets will help you calculate how 
much of the age amount you are eligible 
for if you expect your 2017 total net 
income to exceed the base amount. 

If you are already 65 or older, you should 
keep the above in mind if you expect 
your 2017 total net income to exceed the 
base amount. If you fall into this category, 
you can arrange to have extra income tax 
withheld from your monthly pension or 
VB payment.  

In addition to the CSS Pension Plan’s 
office, the 2017 TD1 forms and applicable 
worksheets will be available on the 
Canada Revenue Agency (CRA) website 
at www.cra-arc.gc.ca, or by calling CRA 
at 1-800-959-2221, but not until late 2016 
or early 2017. Retirees who need help 
completing the TD1 forms can call the 
CRA general enquiries line toll-free at: 
1-800-959-8281. 

t4a slips
The T4A slips for 2016 will be mailed 
directly to retirees by mid-February 2017. 
Please watch your mail and retain this slip 
when it arrives, as it will be required when 
filing your 2016 income tax return. CRA	
regulations	state	that	a	T4A	slip	must	
only	be	issued	when	total	payments	for	
the	year	are	more	than	$500.		

If your total payments from the CSS 
Pension Plan for 2016 are less	than	$500, 
you will not receive a T4A. However, 
you still must declare the total payments 
received in 2016 on your income tax 
return. 

If you move, please be sure to advise the 
CSS Pension Plan of your new mailing 
address.

pension income amount and 
pension income splitting 
Regardless of your age, if you are 
receiving monthly pension payments 
from the CSS Pension Plan you qualify 
for the pension income amount (i.e., 
when calculating the tax credits) on your 
income tax return. These payments also 
qualify for the pension income splitting 
provision contained in the 2007 federal 
budget regardless of the retiree’s age.**   

If you are receiving VB payments, they 
do not qualify for the pension income 
amount or the pension income splitting 
provision until you are age 65.

*  At the time of printing, the 2017 base amount 
and maximum amounts were not known, nor were 
the 2017 age amounts. However, for 2016 the 
federal base amount and maximum amount are 
$35,927 and $82,427 respectively (the various 
provincial thresholds are comparable). The 
2016 federal age amount is $7,125 (the various 
provincial age amounts are comparable).

**  Many of the provinces have also introduced 
pension income splitting when calculating 
provincial income taxes payable.
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