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YEAREND PROCEDURES FOR 2013 PENSION CONTRIBUTIONS
Attention Managers and Payroll Departments
Contribution Deadline for
2013

The deadline for 2013 pension contri-
butions is Friday, December 31, 2013.

Because the unit prices of the Plan’s invest-
ment funds are updated each day, the year-
end contribution deadline is therefore the
last business day of the year. In other
words, if all 2013 contributions are not
received before the end of the calendar
year there will be a slight difference
between the total pension contributions
shown on a member’s 2013 Annual
Statement and the pension contributions
shown on his/her 2013 T4 slip.

Any 2013 pension contributions
received in 2014 (i.e., after the December
31, 2013 cut-off) will be reflected on
members’ 2014 Annual Statements.

Remitting Contributions
Managers and payroll departments

should keep in mind that pension legisla-
tion requires that all contributions be
remitted to the Pension Plan within 30
days after being deducted from an
employee’s pay. Any delay in remitting
pension contributions to the Plan beyond
this period is contrary to pension legisla-
tion and could result in fines or other reg-
ulatory action.

CSS Pension Plan
Registration Number and
T4 Information

The CSS Pension Plan’s RPP registra-
tion number is 0345868. This number
must be indicated in “Box 50 - RPP or
DPSP Registration Number” on all
employee T4 slips.

The amount reported in “Box 20 - RPP
Contributions” on an employee’s 2013 T4
slip must include the combined total of

the employee’s regular required pension
contributions, plus any employee addi-
tional voluntary contributions made to the
Plan for 2013. Amounts contributed by
the employer are not included in Box 20.

Employers must report the 2013
Pension Adjustment (PA) amount in “Box
52 - Pension Adjustment” on all employ-
ees’ T4 slips for 2013. The 2013 PA
amount is simply the combined total of all
required (matched) employee and
employer contributions, plus any employ-
ee additional voluntary contributions,
plus any voluntary employer contribu-
tions for 2013. In other words, the
amount reported in Box 52 of an employ-
ee’s T4 slip includes ALL contributions to
the Pension Plan made by and on behalf of
the employee for the year. Canada
Revenue Agency (CRA) uses the 2013 PA
amount when calculating an employee’s
2014 RRSP contribution limit, which will
be indicated on the employee’s 2013
Notice of Assessment (the 2013 PA
amount reduces the RRSP contribution
room for 2014).

CSS Pension Plan
Contribution limit for 2013

For 2014 the CRA maximum pension
plan contribution limit for employee
members of defined contribution pension
plans, such as the CSS Pension Plan, is
scheduled to be the LESSER of:

• 18% of the employee’s compensation
for the year, or

• $24,270 plus the adjustment for the
increase in the “Average Wage”. This max-
imum dollar limit for 2014 was not avail-
able at press time. Please check the CSS
Pension Plan’s website at www.csspen.com
later in the year for the 2014 maximum
dollar limit.

For example, if an employee will have
an annual salary of $30,000 in 2014,
his/her pension plan contribution limit for
the year will be $5,400 (i.e., 18% of
$30,000). However, if the employee ter-
minates his/her employment on June 30,
2014 and earns $15,000 year-to-date, then
his/her year-to-date pension plan contri-
bution limit will be $2,700 (i.e., 18% of
$15,000).

The CSS Pension Plan does not know
an individual employee’s compensation for
the year. Therefore, it’s the responsibility
of the employer (i.e., payroll department)
to ensure that the combined employee
and employer contributions, plus any
additional voluntary contributions to the
Plan are within each employee’s own pen-
sion plan contribution limit for the year.
An employee’s 2014 CRA contribution
limit to the CSS Pension Plan is separate
from the amount that he/she can con-
tribute to a personal RRSP for 2014 (the
amount that an employee can contribute
to an RRSP for 2014 will be indicated on
his/her 2013 Notice of Assessment from
CRA).
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Over the past year, the Board of
Directors, on recommendations from
Management, has made changes to the man-
date structure of the foreign equities held in
the Balanced Fund and Equity Fund. These
changes were based on a 2010 portfolio
study completed by our investment consul-
tant, Mercer.

Members will recall that the Plan invests
about 60% of the Balanced Fund and almost
100% of the Equity Fund in Canadian and
Foreign stocks. At a high level, the Plan’s
investment policy provides that our equity
investments will be geographically diversi-
fied into roughly three equal portions.
These three portions are invested in (i)
Canadian Equities, (ii) U.S. Equities and
(iii) Non-North American Equities.

Until recently, this policy was imple-
mented through six managers: two active
Canadian equity managers, one passive U.S.
equity manager, one Global (U.S. and Non-
North American) equity manager, one EAFE
(Europe, Australasia and Far East) equity
manager and one ACWI ex. U.S. (All
Countries World Index) equity manager.
The Global, EAFE and ACWI mandates
included emerging market equities,
although their managers did not employ a
dedicated emerging markets strategy.

When funded in 1998, the Global equi-
ties mandate was expected to add value

through active management. It was also
expected to increase the geographic diversi-
fication of the Plan’s equity investments
within developed markets. Mercer’s 2010
portfolio study, however, suggested that
other asset classes such as small cap or
emerging market equities might offer a bet-
ter opportunity to add value through active
management. Mercer also noted that,
although more volatile returns would be
expected from an investment in emerging
market or small cap equities, this increased
volatility could be managed at an acceptable
level by limiting them to a modest weight
within the total portfolio. After careful con-
sideration of Mercer’s recommendations
Management recommended, and the
Directors agreed, that the Global equities
mandate should be terminated and that an
emerging market equities mandate should
be added.

In November of 2012 the initial steps to
implement these changes began. At this
time the Global equity manager’s authority
was terminated and the funds from this
mandate were transferred to the Plan’s other
foreign equity managers. To reduce the
effective weight of the new emerging market
equities mandate, a portion of the funds
from the terminated mandate were trans-
ferred into our existing U.S., EAFE and
ACWI mandates. The balance of about

$150 M was then held in a passive Global
mandate pending the identification of a new
emerging markets manager.

At this point, Mercer was retained to
assist with our manager search. The search
process began late in 2012, and early in 2013
Mercer developed a list of candidates which
was reviewed by Management and devel-
oped into a shorter list. The Investment
Manager made site visits to the short listed
managers during the first week of March,
after which two managers, Wellington
Management through its office in the U.K.,
and Burgundy Asset Management of
Toronto, were selected as finalists to make
presentations in Saskatoon. Following these
presentations, Wellington was recommend-
ed by Management and retained by the
Board (subject to satisfactory negotiation of
a management contract) in May. The terms
of the new mandate were then finalized and
added to the Plan’s investment policy in
August.

Wellington’s strategy for this mandate is
to add value to its benchmark through secu-
rity selection based on fundamental, bottom
up research. The manager also believes that
small and mid cap securities will provide the
best opportunity to add value while provid-
ing the lowest correlation with developed
markets. Although greater volatility is
expected within this mandate, when it is

NEW EMERGING MARKETS MANDATE
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Continued on page 3

Mandate Before After Before After

Canadian Equities 20% 20% 34% 34%

U.S. Equities 15% 17% 24.5% 28%

Global Equities 10% 0% 17% 0%

EAFE Equities 8% 9% 13% 15%

ACWI Equities 7% 8% 11.5% 13%

Emerging Market Equities 0% 6% 0% 10%

Total Foreign Equities 40% 40% 66% 66%

BF Benchmark EQF Benchmark



If you know the whereabouts of the above, please advise
the CSS Pension Plan or have them contact the Plan directly at

Phone: 306-244-1539 or Email: css@csspen.com

Sorry, no reward will be offered for their discovery.

John C. Allan North Central Co-op, Stony Plain
Theodore N. Bailey Arctic Cooperatives Ltd.

Leslie Bohm Boni Co-op, Winnipeg
Lois Doyle First Calgary Financial

Mike S. Dudar Red River Co-op, Winnipeg
Jeannette Dykens Calgary Co-op
Gerald F. Jensen Credit Union Central of Manitoba

Donald W. Johnson Federated Co-op, Regina
Stuart R. Johnson Edmonton Co-op
Geneva I. Johnston Peace Country Co-op, Peace River

Fred L. Kuntz Drumheller Co-op
Silvanna Lau Calgary Co-op

Shirley O’Brien Credit Union Central of Saskatchewan
Jeff L. Oliver Rycroft Co-op

Estate of Peter Percival Calgary Co-op
Cheryl Piper Canfarm Co-op, Guelph

Nancy A. Price Federated Co-op, Regina
Sharifa Rashid Credit Union Central of Saskatchewan

Barb A. Rasmussen The Grocery People, Edmonton
Douglas G. Smith Westview Co-op, Olds
William D. Smith Central Alberta Co-op, Red Deer

Charles G. Spooner Credit Union Central of Canada
Lynne Spooner Credit Union Central of Manitoba
Joy Thompson Credit Union Central of Alberta

Nadean Thompson Pioneer Co-op, Swift Current
W. Bernard Wood Federated Co-op, Saskatoon
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The CSS Pension Plan wants the following individuals. They are
“guilty” of not advising the Plan of their current mailing address after
moving. As a result they are not receiving information about their
funds in the Plan. All of the following members have reached the Plan’s
normal retirement age of 60.

added to the Plan’s total equity investments the increase is
expected to be modest.

The Plan’s Equity Fund (EQF) and Balanced Fund (BF)
benchmarks before and after the addition of the new man-
date appear in the table below.

Members will note that the Global Equities mandate was
reallocated to the Plan’s other foreign equity managers and
the new Emerging Market manager in such a way that each
fund’s total foreign exposure remained unchanged. In other
words, the same proportion of each fund was targeted for
investment in Canadian and foreign equities before and after
the changes.

Funding the new mandate took somewhat longer than
would be normal in developed markets. The new mandate
was funded in three weekly installments beginning the first
week of September. This three-step process was recom-
mended by Wellington to minimize potential market impacts
that could occur due to the more limited liquidity to be
expected in emerging markets. At the date of writing, the
transition process was complete. Reporting on the new man-
date will therefore begin in the fourth quarter of 2013.

Although the new Emerging Markets Equity mandate will
be the Plan’s most expensive in terms of management cost, it
is still expected to add value for members after paying these
higher fees, with a modest increase in the overall volatility of
the Balanced Fund and Equity Fund. Management, as
always will be closely monitoring the new mandate going
forward to assess the net return for members.

Continued from page 2
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Selected results for the first 8 months of
2013 appear in the table above. The

regular Quarterly Update for the third
quarter of 2013 will be posted on the Plan’s
website in the third week of October.
Employers are encouraged to print and
post the newsletter for any members who
may not have access to the Internet.
Members who have Internet access can
find the Quarterly Update in the “What’s
New” section of the Plan’s home page,
located at www.csspen.com

Net Assets
Developed market equities generally

posted good returns during the first eight
months of 2013 while Canadian bonds
suffered a modest loss. In total, however,
“Net Assets Available for Benefits” experi-
enced strong growth over the past 12
months.

“New Contributions” to the Plan and
payments to retirees continued to increase
while “Transfers Out” to departing mem-
bers were lower than last year. For the first
eight months of the year, the Plan’s
“Investment Expense” was lower, due to
the termination of the active global equity
mandate late in 2012. Going forward,
investment expenses are expected to rise
back to more typical levels now that a new
emerging market equities mandate has
been funded (for more information on the
creation and funding of this new mandate,
please see the article on page 2).
“Administrative Expense” rose as the Plan
worked on updating its IT systems and
website. The net effect of these increases
and decreases was a modest reduction in
total expenses over the same period last
year.

Fund Unit Prices
Dividends, interest, and investment

gains and losses are allocated continuous-
ly to members through daily changes in
fund unit prices. The percentage change

in each Fund’s unit price for the current
year is its investment return. For the first
eight months of 2013, unit price changes
and fund returns are indicated in the table
above and chart below.

Market Returns1

The economies of Canada and the U.S.
are continuing to improve albeit slowly.
Inflation has been low and consumer
spending has firmed somewhat. U.S.
house prices and new home construction
continue to rise, while major Canadian
housing markets have slowed.

In Europe, government austerity pro-
grams in Portugal, Ireland, Italy, Greece
and Spain continue to elevate unemploy-
ment and depress economic output,
although economic conditions have

improved somewhat in Germany. The
ability of China to transition from an econ-
omy based on infrastructure investment to
one where consumer spending plays a
larger role is a matter of some uncertainty.
Deadlock over the U.S. Federal debt ceil-
ing has again become a source of signifi-
cant downside risk, with another political
crisis looming at the time of writing.

The health of the global financial sys-
tem appears to be improving, with
America’s major banks recently announc-
ing stronger Tier 1 capital levels.
However, mortgage rates, equity markets

31/08/2013 31/08/2012 Change

Net Assets Available for Benefits $2,862,603,877 $2,570,514,452 11.36%

Transfers Out $70,107,476 $85,076,623 -17.59%

New Contributions $78,647,091 $74,358,132 5.77%

Pension Payments $30,511,905 $29,926,853 1.95%

Variable Benefit Payments $6,899,482 $5,720,715 20.61%

Investment Expense $3,687,311 $4,056,803 -9.11%

Administrative Expense $1,509,545 $1,290,100 17.01%

PLAN & MARKET UPDATE - August 31, 2013

-15.00%

-10.00%

-5.00%

0.00%

5.00%

10.00%
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BF

MMF

EQF

BDF

Fund Opening Closing Change Return

Balanced $14.871932 $16.086462 $1.214530 8.17%

Money Market $11.887317 $11.969707 $0.082390 0.69%

Equity $10.718897 $12.269817 $1.550920 14.47%

Bond $11.360010 $11.060144 -$0.299866 -2.64%
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and the financial sector are still heavily
reliant on the asset purchase programs of
the U.S. Fed and the European Central
Bank, which have recently been extended,
but could begin winding down as early as
next year. In fact, fixed income markets
have already suffered losses as interest
rates have risen in anticipation of central
bankers reducing and eventually ending
these programs.

In the face of all this uncertainty, equi-
ty returns have generally been positive,
with the Canadian market advancing cau-
tiously, while other developed markets
moved ahead by double digits. Fixed
income returns, however, have been nega-
tive.

The S&P/TSX Index (Canadian
Equities) gained only 3.86% from January
to August, while the Dex Universe
(Canadian Fixed Income) lost 2.08%.
When measured in Canadian dollars, the
EAFE Index (Non-North American
Equities) increased by 14.58%, the MSCI
World Index (Global Equities) rose by
18.35% and the MSCI All Countries Index
(World Equities) went up 9.01%. The
Plan’s passive U.S. equity mandates close-
ly tracked their benchmarks, with the
S&P 500 Index (U.S. Large Cap Equities),
increasing by 23.06%, while the S&P 400
Index (U.S. Mid Cap Equities) gained
24.09% in Canadian dollars.

Currency impacts have played a signif-
icant role in boosting foreign equity
returns so far this year. In particular, U.S.
Equity returns were increased by 5.72%
due to currency gains.

The Balanced Fund’s foreign currency
exposure is dynamically hedged to
Canadian dollars to reduce volatility. In
the current year, therefore, a portion of the
gains resulting from a weaker Canadian
dollar were paid back to counterparties
under our hedging program. Conversely,
during periods when the Canadian dollar
strengthens, about one half of the curren-
cy losses suffered on the Plan’s foreign
equities are received back from counter-
parties under currency forward contracts.

Fund Returns
In 2013, volatility still appears to be

the order of the day. The Equity Fund’s
unit price rose strongly to May 21st, peak-
ing at more than 14.8% before reversing
its course and falling back to 7.98% by

June 24th. By August 31, it had risen back
to 14.47%. The Bond Fund’s price, on the
other hand, was flat or slightly negative
until about March 15th, thereafter enter-
ing positive territory and peaking at
1.82% on May 2nd. From that point, it
fell by more than 4% before the end of
June, in response to U.S. Fed “taper talk”,
before settling at -2.64% at the end of
August. Combining these Equity and
Bond Fund results produced a Balanced
Fund return of 8.17% for the first eight
months of 2013. The Money Market
Fund’s return, at 0.69%, was slightly lower
than last year, as the Bank of Canada con-
tinued to hold its target lending rate at 1%.

Return Expectations
Although equities, in general, have

rallied strongly this year, the world econo-
my continues to be exposed to multiple
sources of down-side risk. The risk of a
sovereign default within the Euro zone
appears to be lessening, although unem-
ployment in Portugal, Spain and Greece
remains at crisis levels. The Chinese
economy, after some dislocations in its
banking sector earlier this year, appears to
be stabilizing. An indication by the U.S.
Federal Reserve in May that its asset pur-
chase program would begin to wind down
and eventually end as the economy
improves was not well received, particu-
larly by fixed income investors. However,
markets advanced when the Fed subse-
quently announced on September 18th
that it would continue the current pro-
gram for the time being.

U.S. markets have been rallying with-
out any apparent worry over the possibil-
ity that the U.S. Federal Government may
default or be shut down because Congress
will not authorize an increase to the debt
ceiling. Public and private debt levels
remain high in developed markets. After
paying down their balances somewhat,
U.S. consumers have recently begun to
borrow again while Canadians continue to
add debt at a record pace. Although cor-
porate balance sheets appear healthy,
available cash is being used to fund share
buy backs and mergers and acquisitions
rather than to increase production and
hire back workers. Capacity utilization
remains low and employment has still not
recovered to its 2007 level. It is now six
years since the banking crisis began, and

five years since the collapse of Lehman
Brothers. The economy continues to
recover, but at a slow pace. This is typical
following a systemic banking collapse
caused by excess leverage.

Investment Decisions
For members still desiring further

growth in their retirement savings, the
Balanced Fund’s broad diversification, low
cost, professional management and auto-
matic rebalancing still offers the potential
for moderate growth and volatility. This
year, the Balanced Fund’s return first
exceeded 8% on May 14th. Since then,
markets have generally trended sideways
although there has been a slight improve-
ment early in September. Given the cur-
rent focus of investors on potential
changes in central bank policy and a U.S.
government shut down, it remains diffi-
cult to predict where the Balanced Fund’s
unit price may end up by year-end.

Members who wish to set their own
asset mix are offered three additional
choices – the Bond Fund, the Equity Fund
and the Money Market Fund. While these
funds offer members more flexibility, they
also require members to take on more
responsibility. Members using these funds
are encouraged to monitor and adjust
their fund holdings to maintain their
desired target asset mix.

Members are also reminded that bas-
ing investment decisions on short-term
market conditions is not recommended.
Rather, they are encouraged to allocate
their pension account based on how and
when they intend to start converting their
CSS account into retirement income.

Finally, given that investment returns
are still expected to be lower in the future,
the Plan recommends that actively con-
tributing members should regularly
review their contribution level, planned
retirement date and Fund mix with a qual-
ified financial advisor. Regular monitor-
ing of progress is necessary as adjustments
may be required.

Information on all of the Plan’s invest-
ment funds is posted on its website at
http://www.csspen.com/news/pager/?_id=i
nvestmentoptions or can be obtained by
calling our office at 306-244-1539.

1 All returns are stated in Canadian dollars. All
indices quoted are “total returns” including price
changes and interest or dividends accrued to
August 31.

Continued from page 4
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Research showing that the Co-op busi-
ness model is resonating well among

younger consumers should come as no
surprise to someone like Randy Boyer,
Vice-President – Treasury at Federated Co-
operatives Limited (FCL) in Saskatoon. He
and other members of FCL’s senior leader-
ship team understand the value and bene-
fits of co-operatives. Still, evidence this
knowledge is getting through to younger
generations is boosting team spirit.

“We’re excited about it, of course, and it
makes perfect sense to us,’’ says Boyer, who
has worked at the organization for 26
years. “And when you poke around the
research a little and try to understand it, I
think the reason for this comes out of the
financial crisis of 2008. I think a lot of peo-
ple lost faith and trust in publically traded
companies.’’

The research reveals that the words
young consumers use to describe what the
Co-op brand represents to them align well
with the Co-operative Retailing System’s
values of trust, authenticity, local and com-
munity minded. But Boyer allows that
nuts-and-bolts pragmatism is likely a good
part of the appeal, as well.

“They may not need to know retail co-
ops are democratically controlled and that
they have an opportunity, if they’re so
inclined, to get elected to a retail board and
develop their leadership skills – a lot of
young people are just too busy and that
isn’t what interests them. But if they know

we’re locally owned by our members and
what that means to them in terms of an
ability to return a portion of our earnings to
them, and that we provide great facilities
and great jobs in the communities where
they work; that may be what’s most impor-
tant to them.’’

Boyer, elected in March to the Board of
Directors of the Co-operative
Superannuation Society (CSS), says no one
is losing sight of the fact there’s a very large
contingent of older consumers who’ve been
Co-op supporters all their lives. But patron-
age from this younger generation is very
encouraging.

“We have a major brand initiative that’s
been going on for two years, and people are
going to be seeing this rolling out more and
more. Our tag line, ‘You’re at Home Here’,
complements the Co-op shield as our visu-

al mark. We’re really excited about further
developing the brand – and the emotional
connection it represents – with younger
consumers.’’

Young people a recurring
theme

Boyer describes himself as an average
guy who’s not particularly comfortable
drawing attention to himself: “I’m a person
who joined an organization that gave me
some opportunities and it’s been a great
place to build a career.’’ But one area where
his life certainly has been different from
most is parenting.

After graduating from the University of
Saskatchewan in 1982 and articling and
earning his Chartered Accountant designa-
tion at a public accounting firm in
Brandon, Manitoba, Boyer and his spouse
Marlene moved back to Saskatoon in 1987
when he accepted a position at FCL. Soon
thereafter, the young couple began taking
in foster kids on an emergency and short-
term-care basis.

“There were many,’’ Boyer recalls. “They
probably numbered about 35. And they
stayed for anywhere from a couple of days
to, well, we had one young fellow who was
with us for close to eight years.’’

The Boyers never anticipated having
foster kids for that long, he said, adding
they started a family of their own in the
meantime. But he soon learned taking in

BY DAVE YANKOPROFILE

IN OUR CONTINUING SERIES OF PROFILES ON THE BOARD OF DIRECTORS,

FEATURED IN THIS ISSUE IS RANDY BOYER, WHO JOINED THE BOARD IN

MARCH 2013.

Randy Boyer
“We need to continue to figure out how we can stress to our members – particularly

our young members – the important benefits of planning and saving early”
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foster kids was an activity filled with the
unexpected.

“It’s such a fluid thing given the chal-
lenges faced by the families these kids
come from.’’

He didn’t get into specifics when he
talked about the difficulties faced by some
of the parents and families of foster kids.
He approached it in a different way.

“When you read about that kid in the
paper or you see him walking down the
street, you say to yourself: ‘I have a pretty
good idea what your story is.’ And it won’t
be pretty, generally speaking. For us, it was
about empathy, and not just for the kids.
You get to meet the dad and mum, and you
see they have their own litany of chal-
lenges. It was a great experience.’’

You read that correctly. For the Boyers,
living with and caring for at risk kids bur-
dened with a past and present largely not of
their own making was a great learning
experience.

“I hate to generalize, but I think in our
society today too many people seem to be
very focused on themselves. Taking in fos-
ter kids is not for the faint of heart. But it’s
had major a impact on the way I view the
world and I think there’s a lot of other peo-
ple who could really benefit from stepping
outside of their comfort zone. It’s an expe-
rience that I would recommend to every-
one.’’

A great childhood
Boyer was born in Tisdale,

Saskatchewan, but his family moved with-
in the province to Kenaston when he was
five — his dad was a CN agent and his
mother worked at the Kenaston Co-op. He
was a winger in hockey and catcher in
baseball, “although in Kenaston,
Saskatchewan it was sometimes pretty hard
to find nine kids, and you had to be able to
catch a ball from a kid that wasn’t neces-
sarily very good at throwing it. I wasn’t a
great catcher and probably not a great

After graduating high school and before
attending university a year later, Boyer had
one of those memorable jobs in Saskatoon.
He worked for a vending company servic-
ing coin-operated cigarette and other vend-
ing machines stationed at bars and restau-
rants around the city.

“I met a lot of people, a lot of interest-
ing people, both in terms of folks who
owned and managed the facilities, but also
the customers,’’ he recalls. “I had a lot of
interaction with the public and not always
under ideal conditions. When you’re trying
to haul out a couple of bags of coins and
you’ve got a fellow with a few too many
drinks leaning over your shoulder looking
for free smokes, well, you learn to handle
yourself a little bit.’’

Perhaps that’s where he learned some of
the strong people skills required to deal
with unusual situations arising on the
home front and the day-to-day ones that
pop up in the working world.

Satisfying work amid
friendly folks

In his role as Treasurer of FCL, Boyer is
responsible for everything treasury related.
That includes finance, controllership, cor-
porate accounting, internal audit and taxa-
tion (which includes income taxes, sales
taxes and commodities taxes). He oversees
the organization’s managerial and financial
reporting functions and is responsible for
ensuring the prudent management of FCL’s
operations and the efficient allocation of
capital on behalf of FCL’s member share-
holders.

As a member of FCL’s senior leadership
team, Boyer is also responsible for helping
set the strategy for the organization. And
while he’s obliged to ensure FCL’s books are
balanced and there’s enough money to fund
operations, it falls to him to keep enough
powder dry to take advantage of any strate-
gic growth opportunities that may come
along.

hockey player, either. But we sure had a lot
of fun.’’

Like so many other boys of his genera-
tion, Boyer collected hockey cards that dis-
appeared after one move or another, and as
a member of the local Cub Scouts troop he
earned proficiency badges and did a little
camping, too – he later served as a Cub
leader when one of his foster kids joined
the Scouting movement. But some of
Boyer’s best memories of growing up in
Kenaston revolve around the town swim-
ming pool. It was a 1967 Centennial pro-
ject commissioned by the federal govern-
ment as part of the celebrations surround-
ing Canada’s 100th anniversary – the
Canadian government commissioned simi-

lar projects in communities big and small,
right across the nation.

“That might not have been a big deal
anywhere else, but it was a big deal in
Kenaston. You know, the hours that all the
kids spent in that pool. It was a great place
to grow up. I had a great childhood.’’

On to Saskatoon
The family moved to Saskatoon in 1974

and Boyer completed his secondary educa-
tion at Walter Murray Collegiate, where he
feels fortunate to have participated in a
business program led by a teacher named
Ron Wallace. Clearly, the course appealed
to the budding accountant in him.

“It was a fantastic program. It had
accounting, business machines. . . . And
you got the opportunity to run the little
tuck shop they had there.’’

Continued on page 8

“Probably the greatest
satisfaction I get is

watching them grow
and develop as individuals

and as leaders on the
broader Treasury Team.’’

Continued from page 6



8 TimeWise • Fall 2013

For Boyer, the most satisfying part of
the job is the people. He says the treasury
business unit at FCL is comprised of a
great team of seasoned veterans comple-
mented by a strong cadre of talented
younger people who’ve recently joined the
organization.

“I feel we have a top-notch treasury
team and I’m very proud of them,’’ he says.
“Probably the greatest satisfaction I get is
watching them grow and develop as indi-
viduals and as leaders on the broader
Treasury Team.’’

Boyer says experienced people who
come to work at FCL invariably comment
what a welcoming place it is. They note
people at all levels of the organization tend
to be very approachable and they find that
uncommon in a big organization with
sales approaching $9 billion a year. When
asked what accounts for that, he says he
thinks a good deal of it relates to the fun-
damentals of the cooperative model.

“I really think the business model
lends itself to people who are cooperative
minded, people who understand the
importance of working together. We oper-
ate under a clear set of values that were
defined by our employees – I have them
up there on my wall: integrity, excellence
and responsibility. Those aren’t values we
came up with as a senior leadership team;
our employees came up with those values.
I think that’s the kind of people who have
been with our organization for a long time
and clearly, it’s the kind of people that we
want to attract. I think it defines the cul-
ture, if you will, of cooperation.’’

But he’s quick to add, “We do manage
to have some fun around here, too. There’s
a great deal of camaraderie and it’s a great
place, I believe, to spend a career.’’

Three girls of their own
The Boyers have been married for 30

years and Marlene worked full time as a

laboratory technologist until the couple
set off on their busy family and home life.
They have three daughters: Brianne, 24, is
a registered nurse and married; middle
daughter Lauren, 22, is a personal trainer
in Prince Albert who would like to become
a law enforcement officer; and Monica, 20,
is in her first year of studies at the Edwards
School of Business at the University of
Saskatchewan after managing a tea shop in
Saskatoon.

Boyer used to be one of those guys who
biked to work through every page of the
calendar. “It was fantastic,’’ he says. “I
wish I was still doing it. But the position
I’m in now doesn’t necessarily lend itself to
that anymore.’’

He and Marlene continue to cycle
recreationally when time permits. They
love playing golf and cross-country skiing.
And when the kids got older, they started
doing a little bit of travelling, as well.

“We love to walk and hike. We like to
spend time in Waskesiu, which is one of
our favourite places. And we enjoy spend-
ing time there, not only hiking, but doing
a little bit of biking, playing some golf and
maybe doing a little bit of fishing. But
we’re not hard-core at anything, really.
Those are the things we like to do for
relaxation and fun.’’

Boyer doesn’t have time to do much
“recreational reading,’’ he says, adding
most of his reading tends to be work relat-
ed. And if he had more time for movies, he
says his preference would be for lighter
fare or perhaps historical dramas.

Communicating to young
Plan members

As a recently-elected Member of the
Board of the CSS Pension Plan, Boyer says
he’s starting to gain a good understanding
of the issues facing the Board and the Plan.
He said the Board is comfortable with the
mandate, styles and performance of the
fund managers. Their performance is

reviewed regularly, and that’s important to
those responsible for the Plan because it’s
important to Plan members. But he adds
it’s also essential for members to under-
stand what a great pension plan they have
and how low its operating costs are.

“We have a tendency to be very modest
and quiet at CSS, both as a Board and man-
agement, about the great job our manage-
ment team does. I think we need to be a
little more vocal so that everyone under-
stands this is a very solid and well-run
plan.’’

Effective communication is a second
issue facing Plan officers and administra-
tors, he says, especially as it relates to
young people.

“We need to continue to figure out
how we can stress to our members – par-
ticularly our young members – the impor-
tant benefits of planning and saving early.
They need to understand, based on the
plan they belong to, what level of retire-
ment income that’s going to provide for
them. I don’t care who you talk to,
whether it’s people who are retired or peo-
ple nearing retirement age, the standard
message you get back from them is the
importance of starting early. It’s pretty
tough to get financially ready for retire-
ment if you don’t give it a lot of thought
until you’re 35 or 40 years of age.’’

The challenge is how to get that mes-
sage out to and received by the target audi-
ence. Boyer says young people today have
little use or time for retirement seminars
or long, hard-copy documents setting out
the facts relating to retirement planning.

“The message has to be clear and tight
and it has to get to them in a way they
want to receive it. And that’s usually
through the web or some form of social
media.’’

Effective communication in the 21st
century is a challenge the Plan shares with
organizations everywhere.

Continued from page 7
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At the end of August, the Bond
Fund was showing a loss of 2.64% for
the current year to date. Most of this
loss was suffered in a fairly brief peri-
od, as the Fund’s return declined from
a 2013 high of 1.82% on May 2nd to a
low of -3.95% by September 10th.

How did this happen? Don’t bonds
just pay interest and then return their
face value at maturity like a term
deposit or GIC? Well unfortunately,
there is a little more to the story.
Unlike term deposits and GIC’s, bonds
can be bought and sold by investors in
the market.

While it is true that a bond is a debt
security which obliges the issuer to pay
interest and to repay the principal at
maturity, unlike a GIC, it can also be
traded. Whenever such a purchase

and sale takes place, an important fac-
tor in setting the purchase price of the
bond is the interest rate it pays, as
compared to the rate offered on new
bonds of like quality and term to matu-
rity. If rates have risen so that new
bonds pay a higher rate, then an
investor will not pay full face value for
the old bond that pays a lower rate. He
or she will only pay a discounted price
which produces an effective yield
equal to the higher rate offered on new
bonds. As interest rates move up and
down, therefore, bond prices move in
an inverse manner, falling when rates
rise and rising when rates fall.

In the case of the Bond Fund loss
that occurred this summer, long-term
bond yields rose suddenly in response
to an indication from the U.S. Federal
Reserve that its current asset purchase
program (quantitative easing) might
be slowed at some point in the near
future. Fixed income investors, antici-
pating that this announcement fore-
shadowed an eventual increase in
interest rates, began to reduce the price
at which they were willing to purchase
long-term bonds in the market.
Because of the inverse relationship
noted above, this allowed them to
obtain a higher yield on the bonds pur-
chased, more in line with the interest
rate increases they expected. This
decrease in long-term bond prices was
then reflected in the Bond Fund’s

return as daily changes in the market
value of its long-term bonds were
reflected in its unit value.

Members are reminded that
although the Bond Fund has a lower
risk/return profile than the Balanced
Fund, it is still possible for the Bond
Fund to experience short-term losses.
On average, these losses are expected
to be smaller and less frequent than the
losses experienced in the Balanced
Fund or Equity Fund. However, given
that interest rates are now near histor-
ical lows, bond prices may decline
more frequently as interest rates return
to more “normal” levels.

WHAT MAKES BOND PRICES FALL?

The Bond Fund is a modest
risk/return investment. The
Fund is invested mainly in
Canadian fixed income securi-
ties and is diversified by manag-
er, style and sector. The Fund
uses both active and passive
managers. The active manager
attempts to add value to the
Fund’s benchmark, the Dex
Universe Bond Index, by apply-
ing multiple strategies. The pas-
sive manager attempts to closely
track the Fund’s benchmark.

The investment objective of
the Bond Fund is to provide
modest long-term capital
growth with a risk of occasional
short-term losses. This Fund
allows Plan members to adjust
the amount of their pension
funds invested in fixed income
investments (bonds) if they
wish to do so.

Over the long term, fixed
income investments are expect-
ed to earn lower returns than
equity investments. Bonds are
also expected to suffer less fre-
quent and less severe short-term
losses than equities. Members
who invest in the Bond Fund are
exposed to interest rate risk,
inflation risk, credit risk, liquid-
ity risk, currency risk, deriva-
tives risk and market risk.

The Bond
Fund
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ATTENTION RETIREES!
If you are receiving a monthly pension

payment from the CSS Pension Plan,
please note that the Pension Plan is
pleased to announce that it is continuing
its tradition of providing the December
monthly pension payments prior to the
holiday season. Accordingly:
•Pensioners whose pension payment

is deposited directly into a credit union
or bank account: your pension payment
will be deposited into your account on
Thursday, December 19 instead of the
usual 26th of the month.

•Pensioners receiving monthly
cheques by mail: your cheque will be
mailed from the Pension Plan’s office on
Tuesday, December 17.

•If you are receiving Variable Benefit
(VB) payments from the Pension Plan,
your monthly payment will be directly
deposited into your credit union or bank
account on the 15th of the month as
usual.

2014 Income Tax Changes
Income tax changes effective January

1, 2014 may mean that the after-tax
amount of monthly pension or Variable
Benefit (VB) payments you receive in
2014 could be different than the amount
you received in 2013.

Someone aged 65 or older whose total
net income in 2014 is less than the feder-
al and provincial base amount can claim
the full Age Amount when calculating
his/her federal and provincial income tax
payable for 2014. However, someone
aged 65 or older whose total net income
exceeds the base amount but is less than
the maximum amount for 2014, will
have his/her Age Amount reduced by
15% of his/her net income in excess of

the base amount. Someone aged 65 or
older whose total net income exceeds the
maximum amount for 2014, will not be
eligible for any of the Age Amount1.

If you are turning 65 in 2014, the CSS
Pension Plan will be sending you federal
and provincial Personal Tax Credits
Return (TD1) forms and applicable
Worksheets early in 2014. Once you
receive the TD1 forms you should com-
plete and return them, as you may be eli-
gible for all or part of the federal and
provincial Age Amounts. The applicable
Worksheets will help you calculate how
much of the Age Amount you are eligible
for if you expect your 2014 total net
income to exceed the base amount.

If you are already 65 or older you
should keep the above in mind if you
expect your 2014 total net income to
exceed the base amount. If you fall into
this category, you can arrange to have
extra income tax withheld from your
monthly pension or VB payment.

In addition to the CSS Pension Plan’s
office, the 2014 TD1 forms and applica-
ble Worksheets will be available on the
Canada Revenue Agency (CRA) Web site
at www.cra-arc.gc.ca, or by calling CRA
at 1-800-959-2221, but not until late
2013 or early 2014. Retirees who need
help completing the TD1 forms can call
the CRA general enquiries line, toll free,
at: 1-800-959-8281.

T4A Slips
The T4A slips for 2013 will be mailed

directly to retirees by early February
2014. Watch your mail, as you will
require the T4A slip when filing your
2013 Income Tax Return. CRA regula-

tions state that a T4A slip must only be
issued when total payments for the year
are more than $500.

If your total payments from the CSS
Pension Plan for 2013 are less than
$500, you will not receive a T4A.
However, you still must declare the total
of your payments that you received in
2013 on your Income Tax Return.

If you move, please be sure to advise
the CSS Pension Plan of your new mail-
ing address.

Pension Income Amount &
Pension Income Splitting

Regardless of a retiree’s age, monthly
pension payments from the CSS Pension
Plan qualify for the Pension Income
Amount (i.e., when calculating the tax
credits) on his/her Income Tax Return.
These payments also qualify for the
Pension Income Splitting provision con-
tained in the 2007 Federal Budget regard-
less of the retiree’s age.2

VB payments do not qualify for the
Pension Income Amount or the Pension
Income Splitting provision until the
retiree is age 65.

1 At the time of printing, the 2014 base amount
and maximum amount were not known, nor
were the 2014 Age Amounts. However, for 2013
the Federal base amount and maximum amount
are $34,562 and $80,256 respectively (the var-
ious provincial thresholds are comparable). The
2013 Federal Age Amount is $6,854 (the vari-
ous provincial Age Amounts are comparable).

2 Many of the provinces have also introduced
Pension Income Splitting when calculating
provincial income taxes payable.
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year term from and by the Retired Employees
receiving monthly pensions or Variable Benefit
payments from the CSS Pension Plan.

Four (4) delegates will be elected for a
two year term from and by active contribut-
ing employees employed in Alberta/British
Columbia/Northern Canada.

Four (4) delegates will be elected for a
two year term from and by the active
contributing employees employed in
Manitoba/Eastern Canada.

A nomination form for employee members
in the ALBERTA/BRITISH COLUMBIA/
NORTHERN CANADA region; the MANI-
TOBA/ EASTERN CANADA region and the
RETIRED EMPLOYEE group only is printed
below. In addition to completing the nomina-
tion form and general questionnaire on the

reverse of the nomination form, candidates
are requested to forward a digital image
which will accompany the ballot.

Nominations are to be forwarded to, and
received by the Returning Officer no later
than 4:30 p.m., Monday, December 2, 2013.

Upon close of nominations the Returning
Officer will prepare the necessary ballots
containing the names of those nominated and
will forward these to employee members in
Alberta/British Columbia/Northern Canada
and Manitoba/Eastern Canada for whom contri-
butions and a completed application for mem-
bership has been received prior to November 1,
2013 as well as to the Retired Employees who are
receiving a monthly pension or Variable Benefit
payments from the CSS Pension Plan.

Bill Turnbull, Returning Officer

Election of Employee Delegates
(Alberta/B.C./Northern Canada Region; Manitoba/Eastern Canada Region; Retirees)

Employee delegate elections are held on a
rotating two year basis by region or

group. In January 2013 seven delegates
representing the Saskatchewan region were
elected for a 2 year term.

For 2014, an election of employee
delegates will be held for the Alberta/B.C./
Northern Canada region, Manitoba/Eastern
Canada region and the Retired Employee
group.

This is the official notice of the calling of
an election for January 20, 2014 for retirees
and non-Saskatchewan employee delegates to
attend the Annual Meeting of the Co-opera-
tive Superannuation Society, scheduled for
March 28, 2014 in Saskatoon. The delegates
to be elected are as follows:

Two (2) delegates will be elected for a two

PLEASE CLIP
CO-OPERATIVE SUPERANNUATION SOCIETY

BOX 1850, SASKATOON, SASKATCHEWAN S7K 3S2

NOMINATION FOR DELEGATES
Must be received by December 2, 2013

Date:

We, the undersigned, nominate

of in for delegate.

Name of Employee Member (Please Print) Signature of Employee Member

1

2

3

4

5

N.B. - To be valid nominations must be signed by five voting employee members.
I hereby consent to allow my name to stand for election as an employee delegate to the Co-operative Superannuation Society.

Signature of Candidate Occupation of Candidate

DON’T
DELAY

LATE
NOMINATIONS
WILL BE
REJECTED

(Candidate’s Name)

(Address)
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Everything You Wanted To Know About Being a
Delegate - But Were Afraid To Ask!

� Delegates are required to attend the annual meeting of CSS (1 day), and any special delegate meeting(s) necessary
during their term. The need for such special meetings has been all but non-existent in recent years.

� Delegates, as representatives of the members, are the only ones able to change the bylaws or rules of the Plan as
such bylaws and rules affect benefit provisions.

� Delegates elect the Board of Directors. While each delegate has the right to be nominated for such elections, each
delegate also has the right to refuse such nomination.

� Delegates receive a per diem of $230.00 for attending meetings plus out-of-pocket expenses.

� Being a delegate is a responsible position – however it does not require a significant time commitment.

CONSIDER BEING A CANDIDATE FOR ELECTION AS A DELEGATE THIS YEAR!
PLEASE CLIP

QUESTIONNAIRE TO BE COMPLETED BY EACH CANDIDATE
NOTE: The purpose of this questionnaire is to provide information for the voters and to give them some knowledge of employee members who have been nominated.

Name of Candidate Social Insurance Number

Present employer

Position now held

Co-op or Credit Union experience:

Educational Achievements:

Please provide any brief comments you may have about the future direction of CSS in areas such as investments, member services, plan provisions, etc.

A) Plan Provisions:

B) Investment Strategy:

C) Member Services:

My photo will be sent electronically to css@csspen.com

Date Signature



Ronald Bailey
Delisle Co-op
Delisle SK

Edward Baker
Edmonton Co-op
Edmonton AB

Herman Boeschen
Fides Co-op
Saskatoon SK

Barry Boreen
Federated Co-op
Melfort SK

John F Braddock
Imperial Co-op
Imperial SK

Sam Brown
East Central Co-op
Kelvington SK

C Lorraine Browne
Pioneer Credit Union
Swift Current SK

Robert Broyles
Edmonton Co-op
Edmonton AB

John W Bustin
Credit Union Central of
Canada
Toronto ON

Winifred J Chernoff
Credit Union Central
Calgary AB

Dorothy A Cole
Dauphin Co-op
Dauphin MB

Katherine Crosby
Pioneer Co-op
Swift Current SK

Dorothy K Cruickshank
Outlook Credit Union
Outlook SK

Goldie Decterow
Battlefords Co-op
North Battleford SK

Ray Deery
Battlefords Co-op
North Battleford SK

Lorraine Dejaegher
Briercrest Co-op
Briercrest SK

Joyce M Devisser
Credit Union Central
Winnipeg MB

Gloria N Dimmitt
Saskatoon Co-op
Saskatoon SK

Eleanore Donison
Credit Union Central
Regina SK

Allan Down
Prairie Centre Credit Union
Rosetown SK

Zona Bauer Dumbleton
Pioneer Co-op
Swift Current SK

Norbert Durand
Hamiota Co-op
Hamiota MB

Jean K Erikson
Arctic Credit Union
Prince Albert SK

Arnold Fiselier
Westview Co-op
Olds AB

Keith Fleming
Craik Co-op
Craik SK

Katherine Froese
Pioneer Co-op
Swift Current SK

Ellen Galbraith
Carman Co-op
Carman MB

Eleanor Glaser
Mainline Co-op
Salmon Arm BC

William Goldthorpe
Federated Co-op
Saskatoon SK

Gary W Hastings
Pioneer Co-op
Swift Current SK

Gerald Hicks
Hartney Co-op
Hartney MB

Metro Hnatiuk
Edmonton Co-op
Edmonton AB

John C Jackway
Portage Co-op
Portage la Prairie MB

Raymond B Jean
Arctic Co-op
Winnipeg MB

Kenneth C Johnson
Calgary Co-op
Calgary AB

Nils Johnson
Arctic Co-op
Winnipeg MB

Edna M Kanzig
Plamondon Co-op
Plamondon AB

Ottomar M Kendell
Chinook Credit Union
Brooks AB

Orest J Korol
Crossroads Credit Union
Canora SK

Ken Kosmynka
Me-Dian Credit Union
Winnipeg MB

Fred Lambert
Federated Co-op
Winnipeg MB

John B Lura
Central Alberta Co-op
Innisfail AB

Margaret C Mahood
Community Health Services
Saskatoon SK

Natalie Martin
Prince Albert Co-op
Prince Albert SK

Nick Martynook
Federated Co-op
Canoe BC

Arthur J Matley
Federated Co-op
Saskatoon SK

Helen E Matthews
Southern Alberta Co-op
Lethbridge AB

Iris H McCaig
Federated Co-op
Saskatoon SK

Marlene D McGuire
Calgary Co-op
Calgary AB

Margaret E McKenzie
Calgary Co-op
Calgary AB

Helen M Meier
Moose Jaw Co-op
Moose Jaw SK

Joseph M Miazga
Pineland Co-op
Nipawin SK

Allan D Mitchell
Sherwood Co-op
Regina SK

Robert G Norris
Edmonton Co-op
Edmonton AB

Robert C Norton
Shaunavon Co-op
Shaunavon SK

George O’Gorman
Federated Co-op
Calgary AB

Donald J Paarman
Edmonton Co-op
Edmonton AB

John E Paller
Calgary Co-op
Calgary AB

June D Palmer
Co-operative Trust
Vancouver BC

Murray W Peddle
Craik Co-op
Craik SK

Evelyn R Plumptre
Edmonton Co-op
Edmonton AB

Kathleen J Pudwell
North Central Co-op
Stony Plain AB

Larry C Pugh
Neepawa-Gladstone Co-op
Neepawa MB

Jean Pytlowany
Battlefords Credit Union
North Battleford SK

Maryann Radchuk
Prince Albert Co-op
Prince Albert SK

William J Rempel
Southern Alberta Co-op
Lethbridge AB

Phyllis Rybchinski
Colonsay Co-op
Colonsay SK

David Santo
Consumer Co-operative
Refineries
Regina SK

Rosemarie Schmidt
Page Credit Union
Regina SK

A Joyce Schultz
Pioneer Co-op
Swift Current SK

Elsie D Shirley
Credit Union Central
Calgary AB

John Shpytko
The Grocery People
Edmonton AB

Alberta J Shwaga
Barrhead And District Co-op
Barrhead AB

John R Smith
Co-op Fisheries
La Ronge SK

Ian Spencer
Co-op Housing Assoc
Winnipeg MB

Norma A M Stevenson
North of 53 Co-op
Flin Flon MB

Ellen I Stone
Federated Co-op
Regina SK

Oliver Stopsen
Eckville Co-op
Eckville AB

Evelyn Suggitt
Swan Valley Co-op
Swan River MB

Irene Suveges
Federated Co-op
Saskatoon SK

Alice Torok
Calgary Co-op
Calgary AB

James G Town
Co-op Fisheries
La Ronge SK

Anne Trach
Co-op Health Centre
Prince Albert SK

Martha G Ulinder
Calgary Co-op
Calgary AB

Betty Voinorosky
Southland Co-op
Assiniboia SK

John W Wallace
Interprovincial Co-op
Winnipeg MB

Henry G Wallensteen
Federated Co-op
Canoe BC

Laura M Weise
Stoughton Co-op
Stoughton SK

William A White
Pioneer Co-op
Swift Current SK

Kenneth G Willmek
Westview Co-op
Olds AB

Michael Witwicki
Calgary Co-op
Calgary AB

Joyce Yonkman
Last Mountain Co-op
Raymore SK

Joseph A Yuhasz
Langbank Co-op
Langbank SK

Patricia Zerr
Kerrobert Credit Union
Kerrobert SK

RIn emembrance
IN THIS REGULAR COLUMN WE ACKNOWLEDGE THOSE RETIREES

WHO ARE NO LONGER WITH US. TO THEIR FAMILY AND FRIENDS WE

EXTEND OUR SINCERE CONDOLENCES.




