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YEAREND PROCEDURES FOR 2009 PENSION CONTRIBUTIONS
Attention Managers and Payroll Departments
Contribution Deadline for
2009

The deadline for 2009 pension contri-
butions is Thursday, December 31,

2009. Because the unit price for the
Balanced Fund and the Money Market
Fund are updated each day, the year-end
contribution deadline is therefore the last
business day of the year. In other words,
if all of the 2009 contributions are not
received before the end of the calendar
year there will be a slight difference
between the total pension contributions
shown on a member’s 2009 Annual
Statement and the pension contributions
shown on his/her 2009 T4 slip.

Any 2009 pension contributions
received in 2010 (i.e., after the December
31, 2009 cut-off) will be reflected on
members’ 2010 Annual Statements.

Remitting Contributions
Managers and payroll departments

should keep in mind that pension legisla-
tion requires that all contributions be
remitted to the Pension Plan within 30
days after being deducted from an
employee’s pay. Thus, any delays in remit-
ting pension contributions to the Plan may
be contrary to pension legislation.

CSS Pension Plan
Registration Number and
T4 Information

The CSS Pension Plan’s RPP registra-
tion number is 0345868. This number
must be indicated in “Box 50 - RPP or
DPSP Registration Number” on all
employee T4 slips.

The amount reported in “Box 20 - RPP
Contributions” on an employee’s 2009 T4
slip must include the combined total of

the employee’s regular required pension
contributions, plus any employee addi-
tional voluntary contributions made to the
Plan for 2009. Amounts contributed by
the employer are not included in Box 20.

Employers must report the 2009
Pension Adjustment (PA) amount in “Box
52 - Pension Adjustment” on all employ-
ees’ T4 slips for 2009. The 2009 PA
amount is simply the combined total of all
required (matched) employee and
employer contributions, plus any employ-
ee additional voluntary contributions,
plus any voluntary employer contribu-
tions for 2009. In other words, the
amount reported in Box 52 of an employ-
ee’s 2009 T4 slip includes ALL contribu-
tions to the Pension Plan made by and on
behalf of the employee for 2009. Canada
Revenue Agency (CRA) uses the 2009 PA
amount when calculating an employee’s
2010 RRSP contribution limit, which is
indicated on the employee’s 2009 Notice
of Assessment (the 2009 PA amount
reduces the amount that an employee can
contribute to an RRSP for 2010).

Pension Adjustment
Reversal (PAR)

If an employee member terminates
his/her employment before obtaining vest-
ing (i.e., ownership) of the employer con-
tributions, and subsequently withdraws
his/her own employee contributions from
the Plan, the employer contributions
made on his/her behalf are forfeited.
Vesting is obtained after completing two
years of continuous working service.

These forfeited employer contributions
are reported as a PAR in order to re-estab-
lish the employee member’s RRSP room
that would otherwise be lost. The CSS
Pension Plan is required to submit PARs

for the appropriate employee members to
CRA, thus no action is required by the
employer members.

CSS Pension Plan
Contribution limit for 2010

For 2010 the CRA maximum pension
plan contribution limit for employee
members of defined contribution pension
plans, such as the CSS Pension Plan, is
scheduled to be the LESSER of:

� 18% of the employee’s compensation
for the year, or

� $22,000 plus the adjustment for the
increase in the “Average Wage”. This max-
imum dollar limit for 2010 was not avail-
able at press time. Please check the CSS
Pension Plan’s website at www.csspen.com
later in the year for the 2010 maximum
dollar limit.

For example, if an employee will have
an annual salary of $30,000 in 2010,
his/her pension plan contribution limit for
the year will be $5,400 (i.e., 18% of
$30,000). However, if the employee ter-
minates his/her employment on June 30,
2010 and earns $15,000 year-to-date, then
his/her year-to-date pension plan contri-
bution limit at June 30, 2009 will be
$2,700 (i.e., 18% of $15,000).

The CSS Pension Plan does not know
an individual employee’s compensation for
the year. Therefore, it’s the responsibility
of the employer (i.e., payroll department)
to ensure that the combined employee
and employer contributions, plus any
additional voluntary contributions to the
Plan are within each employee’s own pen-
sion plan contribution limit for the year.
An employee’s 2010 CRA contribution
limit to the CSS Pension Plan is separate
from the amount that he/she can con-
tribute to a personal RRSP for 2010.
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Alberta & British Columbia
In 2008, the provinces of Alberta and BC

reviewed their pension legislation by
appointing a Joint Expert Panel. The objec-
tive of this panel was to identify opportuni-
ties to simplify and standardize the pension
legislation of both provinces.

The Joint Expert Panel released its report
of recommendations to the provinces at the
end of 2008. The Alberta and BC govern-
ments are still considering how best to
address and implement the recommenda-
tions of the panel.

Some of the Panel’s proposed recommen-
dations of interest to CSS Pension Plan
members are as follows:

• That the two governments work
together to have identical pension leg-
islation for both provinces and have a
single pension regulator for both
provinces.

• That individuals who are at least 50
years of age be given a one-time oppor-
tunity to unlock either 25% or 50% of
their locked-in funds at or after termi-
nation of employment. The unlocked
funds could be accessed as a lump sum
(subject to income tax), or transferred
into an RRSP or RRIF.

The Panel has also recommended that a
committee be formed to explore the feasibil-
ity of establishing the “ABC Plan”. This
would be multi-employer pension plan
available to all employers and employees,
and self-employed individuals in Alberta
and BC who currently do not have a pension
plan. It would be a Defined Contribution
(DC) pension plan with matching contribu-
tions from employers and employees, and
the ability to make extra contributions.

Manitoba
In June of 2009, the Manitoba Pension

Commission (MPC) released a report of

proposed changes to Manitoba’s Pension
Benefits Regulation.

The proposed changes are as follows:

• Permit an employee that applies for
phased retirement to start a monthly
pension while continuing to work on a
reduced basis. Currently phased retire-
ment is only available to Manitoba
members who apply to receive Variable
Benefit payments. To qualify for phased
retirement, a member must be at least
55 years of age and must obtain his/her
employer’s agreement.

• Permit members to unlock up to 50%
of their locked-in pension funds when
starting a monthly pension or Variable
Benefit payments directly from the
Pension Plan. Currently, only locked-in
funds transferred out of the Pension
Plan to a Manitoba LIF are eligible for
the 50% unlocking provision.

• Change the maximum withdrawal cal-
culation for a Manitoba LIF. The new
LIF maximum withdrawal limit is pro-
posed to be the greater of:

• the old LIF maximum with-
drawal limit as per the table
published by the MPC, and

• the previous year’s investment
earnings (i.e., the old maximum
withdrawal limit for LRIFs,
which will no longer be neces-
sary or permitted).

• Permit spouses to waive pre-retirement
death benefits. This will allow mem-
bers to designate someone other than
their spouse as beneficiary of their pen-
sion funds, if the spouse signs the
appropriate waiver form.

The MPC was seeking feedback on its
proposed changes, with a deadline of August
15, 2009. The CSS Pension Plan submitted
comments to the MPC on behalf of its
Manitoba members. The passage of the new

Regulation will complete a pension reform
process that began with changes to
Manitoba’s Pension Benefits Act in 2005.

Ontario
On June 19, 2009, the Financial Services

Commission of Ontario (FSCO) announced
changes that are of interest to Ontario mem-
bers of the CSS Pension Plan. Effective
January 1, 2010 a CSS Pension Plan member
who transfers his/her locked-in funds out of
the Plan into a LIF, will be permitted to
unlock 50% of such funds1. Such unlocked
funds could be accessed in cash or as a trans-
fer to an RRSP or RRIF. The unlocking
application must be made within 60 days of
opening the LIF.

Federal
On March 31, 2009, changes were made

to the Pension Benefits Standards Act of
Canada (PBSA). Federal pension legislation
mainly applies to members of the CSS
Pension Plan working in the Yukon,
Northwest Territories and Nunavut.

Federally regulated members, who trans-
fer their locked-in pension funds out of the
Plan into a restricted LIF at retirement, are
now permitted to unlock up to 50% of such
funds at retirement. The unlocking applica-
tion must be made within 60 days of open-
ing the restricted LIF. Members should note
that unlocked funds would lose the creditor
protection that applies to pension funds.

Phased retirement is now permitted as a
result of the changes to the PBSA. The
phased retirement provisions in the PBSA
will closely follow those in the Income Tax
Act. To be eligible, therefore, a member must
be 55 years of age and have his/her employ-
er’s consent.

LEGISLATION UPDATE
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1 Those who already have an Ontario LIF or LRIF
will also be eligible for improved unlocking
provisions and should check with their financial
institution for details.



If you know the whereabouts of the above, please advise
the CSS Pension Plan or have them contact the Plan directly

at Phone: 306-244-1539 or Email: css@csspen.com.

Sorry, no reward will be offered for their discovery.

Linda Byers Barrhead Co-op
Charles Bylow Credit Union Central of Alberta
Robert Cripps Federated Co-op, Calgary
Ben G. Ehnis Kelvington Credit Union

Donald W. Johnson Federated Co-op, Regina
Stuart R. Johnson Edmonton Co-op
Geneva I. Johnston Peace Country Co-op

Douglas E. Kraft Credit Union Central of Saskatchewan
Fred L. Kuntz Drumheller Co-op

Joan Kuss Credit Union Central of Alberta
Robert D. Middleton Calgary Co-op

Phyllis Perry Federated Co-op, Calgary
Sharifa Rashid Credit Union Central of Saskatchewan
Nada Ritchie Pioneer Co-op

William D. Smith Red Deer Co-op
Rajen Sukhadia Concentra Financial Services

W. Bernard Wood Federated Co-op, Saskatoon
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Nova Scotia
In January 2009 Nova Scotia’s Pension

Review Panel released its report of recom-
mended changes to that province’s pension
legislation.

The Panel’s recommendations of interest
to CSS Pension Plan members in Nova
Scotia are as follows:

• That employees obtain immediate vest-
ing/ownership of employer contribu-
tions and earnings thereon.

• That individuals who are at least 50
years of age be given a one-time oppor-
tunity to unlock either 25% or 50% of
their locked-in funds at or after termi-
nation of employment. The unlocked
funds could be accessed as a lump sum
(subject to income tax), or transferred
into an RRSP or RRIF.

• That Nova Scotia pension legislation
allow for phased retirement. To be eli-
gible, therefore, a member must be 55
years of age and have his/her employ-
er’s consent.

• That when a pension plan is adminis-
tered outside of Nova Scotia, then the
pension legislation of the province in
which the plan is administered can reg-
ulate its Nova Scotia members.
Therefore, if this recommendation is
implemented, Nova Scotia members of
the CSS Pension Plan could be subject
to the rules of Saskatchewan pension
legislation; this would somewhat sim-
plify administration for the CSS
Pension Plan.

The Panel also recommended the cre-
ation of a province wide pension plan avail-
able to all employees and employers in the
province, as well as self-employed. The Plan
would be administered by an independent
agency. Those who do not participate in a
pension plan could participate in the
province wide pension plan, and existing
pension plans could be wound-up in favour
of the province wide plan.

Continued from page 2

The CSS Pension Plan wants the following individuals. They are “guilty” of not
advising the Plan of their current mailing address after moving. As a result they are
not receiving information about their funds in the Plan. All of the following members
have reached the Plan’s normal retirement age of 60.
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Selected results for the first 8 months of
2009 appear above. The regular

Quarterly Update for the third quarter of
2009 will be distributed to all employers in
late October. As always, employers are
asked to share the Quarterly Update with
their employees. Members who have
Internet access can find the Plan’s
Quarterly Update in the “What’s New” sec-
tion of the Plan’s home page, located at
www.csspen.com

Net Assets
Although equity markets and the

Balanced Fund have both experienced a
substantial recovery since their lows on
March 9, 2009, the Plan’s net assets avail-
able for benefits are still lower than they
were at the end August 2008. Members
have not yet recovered all of the losses suf-
fered during the crash that occurred from
September 2008 to March 2009. Payments
out of the Plan to inactive and retiring
members have been lower this year, as
members delay their retirements in hopes
of recovering their losses. The Plan’s
investment expenses are also lower as a
result of investment losses – fewer dollars
under management means lower fees.
Administrative expenses have gone up.
Most of the increase comes from routine
salary increments, a rent increase, and
higher IT costs.

Fund Unit Prices
Dividends, interest, and investment

gains and losses for the current year are
allocated continuously to members
through daily changes in fund unit prices.
In January, the opening unit price for the
Balanced Fund was $10.5034 while the
Money Market Fund opened the year at
$11.4734. At the end of August, the unit
price for the Balanced Fund was $11.8279,
while the unit price for the Money Market
Fund was $11.5423.

The percentage change in each fund’s
unit price for the current year is its invest-
ment return. For the first eight months of
2009, the return on the Balanced Fund
was 12.61%, while the return on the
Money Market Fund was 0.60%.

Investment Markets1

The global equity market collapse that
began in the fall of 2008 continued into
the first quarter of 2009. To avoid a sec-
ond Great Depression, world governments
injected trillions of dollars into financial
markets as asset values plunged, while
foreclosures and unemployment
increased. Suddenly in the spring of 2009
in response to upbeat preliminary guid-
ance from some of America’s larger banks,
investors around the world decided that
“the worst was over” and equities began to
rally. General Motors and Chrysler were
”saved” through fast-track bankruptcy
proceedings. Debt markets began to trade
at more normal levels, thanks to unprece-
dented support programs developed by

31/08/2009 31/08/2008 Change

Net Assets Available for Benefits $2,257,309,465 $2,395,405,484 -5.77%

Transfers Out $45,191,039 $78,277,004 -42.27%

New Contributions $63,771,626 $64,560,530 -1.22%

Pension Payments $28,228,991 $27,581,193 2.35%

Variable Benefit Payments $4,208,962 $4,444,145 -5.29%

Investment Expense $2,810,361 $3,029,344 -6.86%

Administrative Expense $1,045,844 $972,907 7.5%

OPERATIONS UPDATE - August 31, 2009

Date

R
at

e
o

f
R

et
u

rn

BF % MMF %

Fund Return



TimeWise • Fall 2009 5

central bankers. As a result, fixed income
investments (most notably corporate
bonds) also produced strong returns.

The recent equity rally has had a posi-
tive impact on the Balanced Fund’s 2009
return. The S&P/TSX (Canadian equities)
fell by almost 16% from January 1 to
March 9, but has since rallied by about
35% from March 9 to August 31, 2009.
Canadian bonds produced more modest,
but still positive returns. For the first
eight months of the year, the S&P/TSX
Index (Canadian Equities) rose by 23.68%
while the PCBond Universe Bond Index
(Canadian Bonds) increased by 4.64%.

Gains in Non-North American and
U.S. equities, were reduced when convert-
ed from local currencies to Canadian dol-
lars. After allowing for a stronger
Canadian dollar as compared to the Euro
and the U.S. dollar, the EAFE Index (Non-
North American Equities) increased by
10.50%, the MSCI World Index (Global
Equities) rose by 6.86% and the MSCI All
Countries Index was up 15.38%. The
Plan’s passive synthetic U.S. equity man-
dates, being hedged against the strength-
ening Canadian dollar, posted slightly bet-
ter returns. From January 1 to August 31,
the S&P 500 Index (U.S. Large Cap
Equities), hedged to Canadian dollars,
rose by 12.94%, while the S&P 400 Index
(U.S. Mid Cap Equities), hedged to
Canadian dollars, gained 20.89%.

Many analysts are forecasting that the
underlying economy will remain weak for
months, if not years, as businesses and
consumers cut spending to reduce their
debt levels. Whether the recent stock
market rally represents the beginning of a
new bull market, or is merely a temporary
“bear market rally” is still a topic of some
debate among financial analysts and econ-
omists. The answer to this question will
determine whether the Balanced Fund’s
unit price holds its recent gains, or begins
to retreat.

Return Expectations
At the date of writing, financial mar-

kets remain volatile. The world economy
appears to be stabilizing, but at much
lower levels of activity than existed before
the 2008 collapse. Retail sales, interna-
tional trade, industrial production and
consumer confidence are all much lower
than they were in 2007, while unemploy-
ment and personal savings are higher.
Based on an historical analysis of other
banking crises, some commentators
expect a full economic recovery to take
several years.

In the event of prolonged economic
weakness, corporate profits are likely to
remain at modest levels. Some analysts
are suggesting that this scenario is not
adequately reflected in the current level of
equity markets. These levels, therefore,
may not hold and previous lows could be
tested. Although the Balanced Fund’s
return has been very strong over the past
five months, economic uncertainty makes
it more difficult than usual to predict
where it could be by December 31.

For members still desiring further
growth in their retirement savings, the
Balanced Fund’s broad diversification, low
cost, professional management and auto-
matic rebalancing offer the potential for a
reasonable average return at an acceptable
level of risk. Recently, the equities held in
the Balanced Fund have helped the Fund’s
unit price to recover with the markets.
The fund’s bond holdings will continue to
act as a damper on equity market volatili-
ty. Although short-term losses are always
difficult to bear, they are not unexpected
given the 60% equity / 40% fixed income
asset mix held in the Balanced Fund.
Members are reminded, however, that this
same asset mix produced an annualized
return of slightly more than 10% over the
five years beginning in 2003 and ending in
2007.

Members near or in retirement are also
reminded that since 2005, they have had
the option of moving some or all of their
pension account into the Money Market
Fund to reduce short-term risk. If you
plan to purchase a traditional CSS pen-
sion, you might consider staging your
entire Account from the Balanced Fund
into the Money Market Fund over the last
five years before your pension starts. If
you plan to receive or are already receiv-
ing VB payments, on the other hand, you
might consider transferring three years
payments into the Money Market Fund to
create a spending reserve. Members who
were already receiving VB payments in
2008 or 2009 but chose not to use the
Money Market Fund might want to con-
sider reducing or stopping their payments
to permit recent investment losses to be
recovered.

Members are reminded that basing
investment decisions on short-term mar-
ket conditions is not recommended.
Rather, members are encouraged to allo-
cate their pension account based on how
and when they intend to start converting
their CSS account into retirement income.
Finally, CSS recommends that members
considering a change in their fund hold-
ings should contact a qualified financial
advisor for assistance.

For more information about the Plan’s
investment funds, how to find a qualified
financial advisor, use of the Money Market
Fund and related topics, see the
Plan’s Investment Choice booklet, at
http://www.csspen.com/Funds.aspx#
investmentchoices, or call the Plan’s office
at 306-244-1539.

1 All returns are stated in Canadian dollars. All
indices quoted are “total returns” including price
changes and interest or dividends accrued to
August 31.

Continued from page 4
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The Canada Pension Plan (CPP) is a
public pension plan that was established
in 1966. It provides working Canadians
and their families with a basic level of
income in retirement and in the event of a
disability, as well as providing benefits
upon a contributor’s death.

The maximum CPP retirement pen-
sion at age 65 is 25% of the five-year aver-
age Year’s Maximum Pensionable Earnings
(YMPE) limit. The maximum annual
retirement pension at age 65 for 2009 is
$10,905.

Mandatory contributions from
employees, employers and the self-

employed finance the CPP. The contribu-
tion rate is 9.9% and is based on earnings
between the Year’s Basic Exemption (YBE)
of $3,500 and the annual YMPE of
$46,300 for 2009. No contributions are
made on earnings in excess of the YMPE.
The maximum contribution for 2009 is
therefore $4,237.20. The contribution
rate is split equally between employees
and employers, so the maximum contri-
bution for an employee and employer is
$2,118.60 each. A self-employed person
would pay both the employee and
employer portions.

The CPP is a partnership between the
federal and provincial-territorial govern-
ments. Every three years, Finance
Ministers for the federal and provincial-
territorial governments are required to
review the Plan to determine if changes
are needed to contribution rates or
benefits.

On May 25, 2009, as part of their reg-
ular three-year review, the federal and
provincial-territorial Finance Ministers
have recommended some changes to
the CPP. The proposed changes are
intended to provide more flexibility
for older workers, expand pension
coverage, and improve fairness.
These proposed changes are not
expected to affect the 9.9% contri-
bution rate, and could improve the

long-term sustainability of the CPP.

More flexibility for older
workers . . . .

The normal age for starting to draw
the CPP retirement pension is age
65. Under the current rules con-
tributors can draw on their CPP
retirement pension before age 65

(as early as age 60), provided they have
stopped working or have reduced earn-
ings for at least two months. If a contrib-
utor goes back to work after starting the
CPP retirement pension before age 65,
he/she continues to receive the CPP retire-
ment pension and does not contribute to
CPP.

Under the proposed new rules starting
in 2012, anyone wanting to start their CPP
retirement pension before age 65 would
not have to quit work or reduce their earn-
ings. In other words, someone could start
their retirement pension before age 65,
and continue working either full-time or
part-time.

Increase in the low earnings drop
out . . . .

The CPP retirement pension amount
depends upon how much a contributor’s
earnings were from age 18 until he/she
starts the retirement pension – this is
referred to the contributory period. When
calculating someone’s retirement pension,
the CPP drops-out 15% of the years in
which the contributor had low or no earn-
ings during his/her contributory period.
This drop-out helps to make the retire-
ment pension higher than it otherwise
would be. The drop-out percentage is
proposed to increase to 16% in 2012 and
then to 17% in 2014.

Improved pension coverage . . . .

Currently if someone is receiving
his/her CPP retirement pension and
returns to work, he/she does not make
CPP contributions. This is proposed to
change as follows:

(i) someone under age 65 who is
receiving his/her CPP retirement

PROPOSED CHANGES TO THE
CANADA PENSION PLAN
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BALANCED FUND UNIT PRICING ERROR

pension and returns to work, must
make CPP contributions (including
his/her employer), and;

(ii) someone aged 65 or older who is
receiving his/her CPP retirement
pension and returns to work, can
voluntarily make CPP contribu-
tions (if such an employee chooses
to do so, his/her employer must also
contribute).

The result would be that the person
would receive an increase to his/her CPP
annual retirement pension, even if he/she
were already receiving the maximum pen-
sion amount.

Improved fairness . . . .

As mentioned earlier, the normal age to
start drawing the CPP retirement pension
is age 65, but one can start as early as age
60. If someone does start his/her retire-
ment pension before age 65 it is subject to
an actuarial adjustment of 0.5% for each
month that he/she is under age 65. Thus,
is someone starts his/her CPP retirement

pension at age 60, the basic amount of the
pension will be reduced by 30% (i.e., 60
months x 0.5% = 30%). This adjustment
is necessary to take into account that the
pension is being paid for a longer period of
time, and the fewer years of contributions.

However, if someone delays the start
his/her CPP retirement pension after the
normal age of 65, his/her retirement pen-
sion is also subject to an actuarial adjust-
ment. But instead of a reduction, the basic
amount of the pension is increased by
0.5% for each month the person is over
age 65 up to a maximum of 60 months
(i.e., age 70).

The 0.5% per month actuarial adjust-
ment has been in effect since 1987, and is
no longer actuarially fair as a result of
changing economic and demographic fac-
tors. It is therefore proposed that:

(i) over a period of 5 years, starting in
2012, the early pension reduction
factor would gradually be increased
to 0.6% per month for each month

the person is under age 65,

(ii) over a period of 3 years, starting in
2011, the late pension adjustment
would gradually be increased to
0.7% per month for each month the
person is over age 65 (up to a max-
imum of 30 months), and

(iii) the actuarially fairness level of the
above pension adjustment factors
would be reviewed at least every
nine years.

Impact of the proposed changes . . . .

None of the above-proposed changes
will affect people already receiving their
CPP retirement pension before the pro-
posed changes come into effect.

The proposed changes are affordable
within the current CPP contribution rate
of 9.9% (i.e., 4.95% from the employee
and 4.95% from the employer), and are
expected to improve the long-term
financial sustainability of the CPP.

Continued from page 6

At the end of June the Plan discovered
an error in the unit price of the Balanced
Fund. This was a cumulative error that
began in January and was corrected on
June 24, 2009. By that date, the price of
the Balanced Fund was 0.0678% too low
(approximately seven one hundredths of
one per cent). The error resulted from
changes made to the unit pricing system at
the beginning of January. The error
caused the daily expense recovery paid by
the Pensions Fund and the Money Market
Fund not to be added to the value of the
Balanced Fund.

The Plan follows the Unit Pricing
Guide to Good Practice (the Guide),
which establishes best practices for unit

pricing of superannuation funds.
Following the Guide, the Plan adjusted
the accounts of all members who made
contributions to or took withdrawals from
the Balanced Fund while it was wrongly
priced. For members who had no
Balanced Fund transactions during the
period of the error, the value of their
account was automatically corrected when
the Balanced Fund’s unit price was
changed on June 24. As a result, no fur-
ther adjustment was necessary.

Adjustments for members still in the
Plan were debited or credited to their
account directly. Subject to a minimum
threshold of ten dollars, cheques were
issued to “paid out” members, while pen-

sion calculations were reviewed for those
who started a CSS monthly pension from
January to June.

Where an adjustment was required,
the amount will appear on your 2009
Annual Statement. If you have access to
the members’ area of the Plan’s secure
website, the amount of the adjustment
will also appear on the Transactions Tab of
your Member Account.

A more detailed explanation of the
cause of this error and the nature of the
adjustments required to correct it is avail-
able on the “What’s New” area of the Plan’s
homepage at www.csspen.com. We sin-
cerely apologize to all members inconve-
nienced as a result of this error.
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The CSS Pension Plan regularly
receives calls from members who are
somewhat bewildered by units and unit
prices. First, we’ll describe the basics.
Then we’ll address the common questions.

Price times Quantity equals
Dollar Value

How is the value of your CSS Account
calculated? The standard formula to cal-
culate the total value of a group of things
is price times quantity equals dollar value.

If you know how many units you own
in the Plan’s Balanced Fund, and if you
know the unit price of the Balanced Fund,
then you can calculate the value of these
holdings. The Unit Price times Number of
Units equals Dollar Value. Suppose you
also happen to own units in the Plan’s
Money Market Fund. You would need to
know how many of these units you own
and the unit price of the Money Market
Fund in order to calculate the value of
these holdings. You would then add the
value of your holdings in each Fund to
determine the total value of your Account.

What happens when you move
funds from the Balanced Fund to
the Money Market Fund?

Here is an example to show how funds
are moved out of the Balanced Fund (BF)
to the Money Market Fund (MMF), and
then moved back to the Balanced Fund on
a later date. For the sake of simplicity, we
completely ignore continuing contribu-
tions. Also, to better illustrate the process,
we’ve assumed a rather extreme difference
between the unit price used for the BF for
the two different transactions, with the
earlier unit price being relatively low and
the later unit price being relatively high.1

Suppose, on a particular morning, you
have 2901.6166 units in the BF. Suppose
that the unit price for the BF at the time,
as seen on the Plan’s web site, is $10.0660.
Your Account on that morning would
show a value of $10.0660 times
2901.6166 units = $29,207.67.

If you submit Investment Instructions
that morning, before noon, then the
instructions would be carried out after the
close of business that same day. Suppose
you submit Investment Instructions to
move 100% of your funds from the BF to
the MMF.

The instructions would be carried out
at a unit price that will be determined after
the close of business that same day, a unit
price that will capture all the activity on
the stock markets and bond markets for
that business day.

Suppose the new unit price, as deter-
mined after the close of business, turns
out to be $10.0730 for the Balanced Fund.
Now, suppose further that the new unit
price for the MMF determined after the
close of business turns out to be
$11.4300.

Your units in the BF would be
sold, thereby generating ($10.0730 times
2901.6166 units) $29,227.98. This
money from the sale of units in the BF
would be used to buy units in the MMF, at
the new unit price in the MMF. How many
units in the MMF could you buy for
$29,227.98? That would be $29,227.98
divided by $11.4300, which works out to
be 2,557.1290 units in the MMF.

The following morning, your Account
would show that you own 2,557.1290
units in the MMF. The unit price for the

MMF would show as $11.4300. The value
of your Account would work out to be
$11.4300 times 2,557.1290 units =
$29,227.98.

Fast-forward several months.

Ignoring contributions, we’re going to
say that the Account still has 2,557.1290
units in the MMF. Suppose you decide that
you don’t want to stay in the MMF any
longer because you want more growth.
One morning, you submit Investment
Instructions to move 100% of your funds
from the MMF back to the BF.

Suppose that the unit price for the
MMF determined after the close of busi-
ness that same day turns out to be
$11.5441. Your units in the MMF would
be sold, thereby generating ($11.5441
times 2,557.1290 units) $29,519.75.

This money from the sale of units in
the MMF would be used to buy units in
the BF, at the new unit price in the BF. Let’s
assume that the unit price for the BF deter-
mined after the close of business turns out
to be $12.1802.

How many units in the BF could you
buy for $29,519.75? That would be
$29,519.75 divided by $12.1802, which
works out to be 2,423.5852 units in the BF.
The following morning, your Account
would show that you own 2,423.5852
units in the BF. The unit price for the BF

WHAT HAPPENS WHEN YOU SUBMIT
INVESTMENT INSTRUCTIONS? - AN EXAMPLE

1 Since the BF is invested in stocks all over the
world, as well as domestic bonds, its unit price
can fluctuate quite a bit. For example, at one
point in early 2008, it was over $13.00. At one
point in early 2009, it was $9.44. On the other
hand, since the MMF is invested mainly in
short-term instruments, its unit price generally
moves upward in tiny increments. For example,
since the beginning of 2009, it has moved up less
than ten cents.
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would show as $12.1802. The value of
your Account would work out to be
$12.1802 times 2,423.5852 units
=$29,519.75.

How do unit prices relate to the
rate of return on your invest-
ment?

Rate of return is a percent change. For
example, to calculate the rate of return
earned by the Balanced Fund, year-to-
date, you would first calculate the differ-
ence between today’s unit price and the
unit price at the end of 2008, which was
$10.5034, and then express this difference
as a percent change relative to $10.5034.
At the time of writing, the unit price for
the BF is $12.1802. The year-to-date rate
of return is the difference between these
two prices, divided by $10.5034, and then
multiplied by 100. This works out to be
15.96%. Positive.

How is the rate of return calcu-
lated if members have switched
from the BF to the MMF during
the year? Or switched back and
forth between the two Funds?

The method the Plan uses to calculate
rate of return is called the Modified Dietz
method. This method works even if you
switch back and forth from one Fund to
the other. This method is standard in the
financial services industry.

This method of calculating rate of
return is a “top-down” sort of calculation.
As a starting point, the dollar change in
your Account from the beginning of the
year to the end of the year is determined.
Then, the investment income is separated
from the cash contributions during the
year. Finally, the investment income is
compared to the value of your Account at
the beginning of the year (adjusted for the
incoming contributions) and the percent
change is calculated.

This formula takes as input these val-
ues: the balance at the beginning of the
year, the repeating cash contributions, the
dates of those cash contributions during
the year, and also the balance at the end of
the year. Given the opening balance and
the amounts and dates of the contribu-
tions, the formula is used to estimate the
rate of return that will result in the given
ending balance.

Will the losses
experienced by
the Balanced
Fund in recent
past somehow
adversely affect
the value of
your Account in
the future?

Long-time mem-
bers of the Plan
sometimes ask a
question like
this. Years ago,
the rate of return
was calculated in a
different manner. In
the past, the Plan
used a method that
“smoothed” out
returns over time.
When gains (or loss-
es) occurred, a por-
tion of the gain (or
loss) in one year
would be held back
and then added (or sub-
tracted) to the returns in
the next few years. This
doesn’t happen any
more.

When it comes to
moving funds out of
the Balanced Fund,
the unit price that really

matters is the unit price that is determined
after the close of business on the day you
sell your units. Naturally, one hopes that
the unit price at the time of sale will be
higher than it was when the units were
purchased.

Continued from page 8
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Meet employee-delegate Board Member
of the Co-operative Superannuation

Society (CSS) Pension Plan Ritchard (Rick)
Noonan, a fellow who spent his first six
school grades in four western Canadian
provinces and 13 different schools.

Growing up and on the
move

“Dad was with International Harvester
farm equipment sales,’’ explains Rick, a
second-term Board member who is up for
re-election this year as an employee dele-
gate. “Back in those days, every time he got
a promotion he had to move to a different
territory.’’

His dad’s success in sales and the fre-
quent suitcase packing it engendered had
little impact on young Rick’s well being.

“My recollection is that I don’t think it
hurt at all,’’ says Rick. “If anything, and
even at that young age, it provided an
opportunity to develop the skills to meet
people. It could have just as easily gone the
other way – I could have been a shy per-
son. But I was never shy. I’m still not.’’

Still, the transitions from one school to
the next were not always smooth.

“One year that was really rough was
Grade 3: it was two provinces and three
schools. And if it wasn’t for my mom going
to bat for me, I don’t think I would have
progressed to Grade 4. The school said
‘you’ve missed this and that’ and my
classes just didn’t jibe. But mom went to

bat for me and it worked out OK.’’

OK indeed. Today, Rick is Vice
President, Human Resources of Calgary
Co-operative Association, a retailing orga-
nization with about 4,000 employees and
revenue of more than $1 billion annually.
He and his spouse Wendy, also in the
human resources field, have two adult chil-
dren who live in Calgary. Kim is a nurse
who is married with one child and
Kristopher, also married, is a lawyer.

Rick’s career advanced through several
surprisingly diverse positions at different
organizations before he accepted his cur-
rent placement with Calgary Co-op.
Apparently all that moving in his child-
hood – all that practice meeting new people
and adapting to new circumstances on the
fly – proved to be good preparation for a
career that has demanded a good deal of
the same.

Lacrosse, not hockey
Rick was born in Brandon, Man. As a

kid, he played a host of sports but says that
at the age he should have been learning
how to play hockey he was living in the fair
weather communities of Burnaby and New
Westminster, B.C.

“I don’t think I saw snow the whole
time I was out there,’’ says Rick. “So, ice
rinks and hockey just didn’t get to be my
thing. But I did learn to play lacrosse.’’

One has to suspect Rick’s mother has
somewhat mixed feelings about her son’s
lacrosse playing.

“Mom attended only one of my lacrosse
games in Edmonton,’’ he recalled. “There
was a bench-clearing incident, I was
thrown out of the game and I went to the
showers.

“After that, a fight broke out in the
stands and one of our players’ moms got hit
by one of the moms on the opposing team
and away they went at it – all the benches
cleared up into the stands’’

From the shower room, Rick wondered
what the racket was all about but was obliv-
ious to the nature of the brawl above.

He laughs heartily as he comes to the
end of the tale: “My mom never went back
to a lacrosse game again!’’

High School and University
Rick’s life became much less transient

after Grade 6. By Grade 7 he was in

BY DAVE YANKOPROFILE

IN OUR CONTINUING SERIES OF PROFILES ON THE BOARD OF DIRECTORS,
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Rick Noonan
A Diverse Career Path and a Lifetime of Learning
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Edmonton, Alta., the city he called home
right through junior high, high school and
into university. Rick was one of those high
school students who had his thumb in a
variety of pies. In addition to sports, he
played sousaphone in his high school
marching band and embraced performance
arts through lead roles in drama produc-
tions and musicals.

“I was always able to meet people and
join in. I was in air cadets for three years –
I really enjoyed it – and I was on the high
school student council for the three years
that I was in high school.

“My mom says those were my Ritchie
Cunningham years,’’ he said, referring to
actor/director Ron Howard’s friendly, out-
going character in the 1970s television
series Happy Days. “I had a ball in high
school. I really did.’’

University was a somewhat different
story.

“I was one of those individuals who just
didn’t know what I wanted to do.’’

Starting a career
Rick withdrew before completing a

degree at the University of Alberta in
Edmonton. Then, with no particular posi-
tion in mind, he made an appointment at
the recruiting office for Telus, then known
as Alberta Government Telephones (AGT).
It’s no wonder that today, looking back to
that time, he remembers clearly the details
of that peculiar and amusing interview.

After chatting informally for about 10
minutes “the recruiter asked me: ‘So, what
do you want to be.’ And I’m sitting there in
the office and there’s a picture of a lineman
on a telephone pole – he has the spikes, the
belt – and I said ‘I want to be one of them.’
And the recruiter said, ‘No you don’t.’

“I was kind of shocked. I said, ‘I want to
be one of those’ and I pointed to the fellow
on the telephone pole. ‘No you don’t,’ the
recruiter said. So I said: ‘What do I want to

Although he hadn’t lost his taste for public
affairs, after that first successful competi-
tion “I realized that I kind of liked safety.’’

Over the next three years his work at
AGT expanded beyond first aid instruction
to accident investigations, defensive dri-
ving instruction and undertaking loss pre-
vention programs and inspections across
Alberta. Then he noticed the Province of
Alberta was seeking safety professionals to
lead occupational health and safety pro-
grams in government departments. He felt
it was time for a change.

After a couple of years with the Alberta
provincial government, however, he real-
ized he wasn’t a good fit for the work and
he took a job with Nova Corporation in
Calgary. But it was a corporate position and
Rick says he soon came to understand that,
at that point in his career, he was missing
the “hands-on’’ work that characterized
much of his earlier working life.

Moving from Calgary to
Elkford

“That’s when the opportunity came up
with Fording Coal Limited,’’ says Rick. “So
I left Calgary and went to Elkford, BC to
work at the Fording River Mine.’’

Enlisted to carry out safety work at the
facility, Rick soon found himself on the
company’s bargaining committee to help
deal with a number of safety questions
mine management expected the union to
put on the table.

“It was my first taste of bargaining,’’
Rick recalls, “and we got the deal done. As
a result of that work (on the bargaining
committee), the mine general manager
thought I was capable of doing more.’’

Elkford was a company town carved out
of the forest and populated with people
drawn to work in the mine. By the late
1970s, the town had grown and taken on a
life of its own and the mining company had
turned over administration of the commu-
nity to a traditional town council. However,

be?’ And he said: ‘You want to be in public
affairs.’ And I said: ‘I want to be in public
affairs.’

“I got hired a week later in the public
affairs department at AGT.’’

That was 1971. For the next three years,
Rick travelled the province making public
presentations on AGT’s program to replace
aging magneto-style telephones and over-
head lines with modern phones and under-
ground lines.

“We went to a lot of remote places –
there are not many places in (Alberta) that
I haven’t been to. I saw a lot of the coun-
tryside, met a lot of wonderful people and
really enjoyed doing the programs.’’

Then fate intervened to take Rick’s
career in a very different direction. He and
four others in his public affairs group
decided to participate in rescue and first aid
competitions with St. John Ambulance.
These competitions involved teams con-
fronted with staged mishaps to see how
well they would respond to real emergen-
cies on the job.

“You could be inside a telephone
exchange building,’’ Rick said of one of the
scenarios. “The power’s out, there’s been an
explosion, there are people inside, you
don’t know where they are, and you have to
find them and extract them.

“We worked very hard and had a very
successful year in 1973 – I captained the
team and we went right to the nationals
and won the national championship – I
was awarded best captain of the teams in
that competition.’’

Soon thereafter, Rick was again travel-
ling the province, this time teaching first
aid to his fellow AGT employees – he
became a “Serving Brother’’ with St. John
Ambulance, a position he still holds today.

Continued on page 12

“I was one of those

individuals who just didn’t

know what I wanted to do.’’

Continued from page 10
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the mine still owned a good deal of real
estate in Elkford, including a host of apart-
ment buildings, a single man’s camp,
houses and other holdings. Rick relin-
quished his role as a safety official and
took on responsibility for the town site
facilities still owned by the mine, as well as
other facets of human resources.

One of Rick’s duties involved convert-
ing company-owned apartments into con-
dominiums as part of the mine’s plan to
reduce the transient nature of the work-
force by providing family-oriented accom-
modations. He administered Fording’s
town property from 1983 to 1986.

In 1983 the Japanese, the company’s
primary coal customer, informed Fording
they were now taking far less coal at a
much-reduced price. “That was a big
wakeup call for us,’’ said Rick. “We were
building, escalating and our workforce
was growing. We were at 1,600 (employ-
ees) at that time and in the space of three
years we got it down to 1,000 people. And
we were twice as productive.’’

Rick takes pride in the way employees
were treated as staff numbers contracted.

“We moved people around so that we
had people in jobs where we needed
them,’’ he explains. “If we had a journey-
man carpenter but we didn’t need that
journeyman carpenter, we’d move him to
become a truck driver.’’

Many of these reassigned people even-
tually found new jobs, elsewhere, in their
chosen fields, he says. But no one was laid
off. And those who remained worked four
days a week on Fording’s tab, with the fifth
paid for by government. Rick understands
this was the first and largest government
sponsored work share program in BC,
perhaps in all of Canada. And it occurred
while all other mines in the region were
laying off employees.

“We did not.’’

Moving from Elkford back
to Calgary

Rick would rise through a series of
ever-more responsible positions and duties
at Fording until 1986, when an opportuni-
ty at the company’s corporate office in
Calgary lured him back to the city he still
lives in today. His new position was sec-
ond in charge to the vice president of
human resources and it provided him with
more important learning opportunities in
particular having responsibility for nine
pension plans throughout the
Corporation, including establishing a
strategic plan for the pension plans, estab-
lishing a communications plan, strategic
policies, identifying risks to the pension
plans, monitoring pension economic and
investment environments and assessing
the cost-effectiveness of the plans.

“At the mine site, I was responsible for
recruiting and local benefits administra-
tion and compensation. . . . At the corpo-
rate office, I was responsible for establish-
ing overall compensation strategy and
making recommendations to the Board for
approval.’’

When his immediate superior left
Fording, Rick became the general manag-
er of human resources. He took on public
affairs for a while, as well, although it soon
became clear PR required another full-
time person and Rick became vice presi-
dent of human resources.

What followed, however, was a period
of great disruption at Fording that ended
in 2004 with a change in ownership and a
series of business decisions that left Rick
and the other senior officers without jobs.
But it wasn’t long before a new opportuni-
ty arose.

A wedding planner, then
Calgary Co-op

“My daughter was getting married in
2004 so I became her wedding planner’’
said Rick, adding he needed a break after
the exceptionally long hours he’d been

logging at Fording over the previous three
years. “I had a wonderful time doing that.’’

His daughter’s marriage brought an end
to his new job and Rick said he realized it
was time to search for full-time work,
which he found at Calgary Co-op. Since
starting in 2004, some of Rick’s duties and
responsibilities have included leading
strategic human resources, collective bar-
gaining, formulating compensation and
employee retention strategies and initiat-
ing the Calgary Co-op Learning Academy.

In addition to his work as CSS Board
Director for Alberta/BC/Northern Canada
Region, Rick is President and Board
Director of Calgary Children’s Cottage, an
organization for Calgary parents and chil-
dren that’s charged with preventing harm
and neglect to kids and strengthening fam-
ilies. He is also a Director of Alberta’s
Safety Codes Council, a group that over-
sees provincial safety measures to ensure
they’re working well and maintaining pub-
lic confidence. Rick serves on advisory
committees to the Southern Alberta
Institute of Technology, Mount Royal
College Bissett School of Business, and
Conference Board of Canada.

Travel . . .
In spite of these extra-curricular com-

mitments, Rick and Wendy make time to
pursue their passion for art collecting
(especially Inuit carvings) and travel, par-
ticularly the type that offers cultural
enlightenment. Their journey to Jordan
was a case in point.

“I ended up with a feeling that Jordan
was like the Switzerland of the Middle
East. I’m not sure what we anticipated
going there, but that wasn’t it.

“The way we were welcomed, the way
we were treated. . . . You hear these things
about some Muslim countries and how
they think of Westerners. That was not
how we were treated in Jordan.’’

Clearly, Rick’s not finished meeting
new people and learning from them.

Continued from page 11
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Members are permitted, but not required, to
choose how to invest their contributions
and accumulated benefits in the Plan’s two
investment funds. The questions and
answers that appear below explain some of
the risks and opportunities of investment
choice.

What are my choices?
The Co-operative Superannuation

Society (CSS) Pension Plan offers two
investment funds – a Balanced Fund (BF)
and a Money Market Fund (MMF). The
BF and the MMF have different levels of
risk and different expected returns. How
you choose to invest your contributions
and accumulated benefits could impact
the amount you save for retirement.

How are the BF and the MMF
Different?

The BF holds about 60% equities and
40% fixed income investments. This asset
mix can be expected to produce reason-
able long-term growth but with a risk of
occasional short-term losses. The MMF
holds only short-term, fixed income
investments. It is expected to produce a
return similar to prevailing short-term
Canadian interest rates. Although it is
unlikely to produce a negative return, it is
expected to earn a lower average return
than the BF.

How do I make a choice?
Members may choose how to invest

their contributions and pension equity in
the Plan’s Funds by completing an
Investment Instruction Form and paying a
$75 administration fee.

Do I have to choose?
No. According to the Plan’s rules, the

contributions and accumulated benefits of
members who do not wish to make a
choice are automatically invested in the
Balanced Fund – the default fund.

Are there any restrictions?
No. When and how much of your pen-

sion account to move to the MMF is up to
you. If your retirement plans change, you
can move some or all of your account back

into the BF from the MMF. However,
every time you move between funds, you
must submit an Investment Instructions
Form and pay a $75 administration fee.

What factors should I consider?
To make an informed choice, you

should consider the following questions:

1. When will you retire?

2. How much pension savings will you
need?

3. What type of retirement income do
you want?

Your answers to these questions will
affect how your pension funds should be
invested. For help answering these ques-
tions, you should consult a qualified
financial advisor.

What if I’m not near retirement?
If you don’t plan to retire within the

next 3 to 5 years and still need more
growth in your retirement savings, choos-
ing the MMF might not be helpful. The
MMF is a low risk / low return fund whose
primary purpose is capital protection.
Investing in the MMF over the long term
is likely to reduce your expected pension.

What if I’m near retirement?
As you approach retirement, your

account balance becomes larger while
your investment time horizon shortens.
When markets fall, your loss will be
greater, and you will have less time to
recover. Further growth, therefore, tends
to become relatively less important while
capital protection becomes more impor-
tant. If you plan to retire soon and have
already reached your retirement savings
goal, then depending on the type of retire-
ment income you want, the MMF could be
useful.

What if I Plan to purchase a
CSS Pension when I retire?

If you plan to purchase a CSS monthly
pension, you will “exit the markets” when
you retire.1 When you “exit the markets”,
there is a risk that a short-term market loss
will become permanent. If the BF is in a
loss position when you retire, this loss will

become “locked in” when you sell your BF
units to buy your monthly pension. Once
you sell your BF units your account value
cannot recover when markets improve.

You can reduce this risk by gradually
moving your pension savings from the BF
to the MMF during your final working
years. For example, if you are 5 years from
retirement, you could move your account
from the BF to the MMF in five annual
installments. This would gradually reduce
your exposure to any short-term market
losses just before retirement.

What if I Plan on Starting a
Variable Benefit (VB) Payment?

If you plan to receive VB Payments,
your pension funds can remain in the mar-
kets and exposed to investment risk, even
after retirement.2 A loss in the BF just
before retirement will therefore not
become locked in. Moving all your pen-
sion equity from the BF to the MMF in
stages as retirement nears, therefore, may
not be an appropriate strategy.

However, you could still move part of
your pension account into the MMF to
create a spending reserve. Then if markets
are down when you retire, although most
of your accumulation would track down
with the markets, you could draw on this
reserve to provide retirement income until
markets recovered. Moving about 3 year’s
retirement income into the MMF as your
retirement approaches could protect you
from having to sell Balanced Fund units at
a loss to meet your retirement expenses.
If you already have cash reserves outside
the Plan, then you may not need to take
this precautionary measure.

What About Trading Back and
Forth?

The MMF is intended to help plan
members preserve capital as they near
retirement. During the recent market col-
lapse, however, some younger members
appear to be using the MMF as a tempo-
rary shelter from equity losses. While this
is not prohibited under the Plan’s rules, it
is not recommended.
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Continued on page 14
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The original Act of incorporation of
the Co-operative Superannuation Society
states, “The principle purpose (of the
Society) is to provide retirement benefits
to and for its members.” In partnership
with co-operative and credit union
employers, the Society administers the
CSS Pension Plan following this guiding
principle.

In other words, the aim of the Plan is to
help members to save a substantial sum
over the years of their employment, a sum
large enough to generate a meaningful
stream of retirement income payments
throughout their retirement. A separate
responsibility of the Plan is to administer
the monthly pensions.

In order to achieve its purpose, the
Plan operates three separate and complete-
ly different Funds, the Balanced Fund, the
Money Market Fund, and the Pensions
Fund.

Each Fund is administered in accor-
dance with a written investment policy
approved and reviewed annually by the
Board of Directors.

Balanced Fund - A Fund for
employees who are saving for
Retirement

The Plan holds and invests funds for
thousands of employee members of co-
operatives and credit unions, both current
and former employees. At the end of
2008, there were 33,662 employee mem-
bers, with 17,769 of those being employees
still working for an employer member (and
therefore still contributing to the Plan)
and the other 15,983 of those being mem-
bers no longer working for an employer
member.

For the most part, the incoming contri-
butions of employees who are still working,
as well as their accumulated retirement
savings, are invested in the Balanced
Fund. After employees quit working for the
credit union or the co-operative, their
funds remain invested in just the same
way, until the Plan receives instructions
from the employee member to move their
funds, one way or another. Thus, the
accumulated retirement savings of former

employees are, for the most part, invested
in the Balanced Fund.

The Balanced Fund is structured pri-
marily to promote long-term growth. The
investments are selected so that the aver-
age rate of return over the years of employ-
ment will be adequate to build up a suffi-
cient amount of pension funds. The
Balanced Fund is the Plan’s default invest-
ment Fund. Here is a quote from the
Plan’s Balanced Fund Facts sheet:

The Balanced Fund is suitable for
members with an investment horizon
of more than three years who are will-
ing and able to withstand periodic
short-term losses for the opportunity
to earn greater long-term average
returns.
What kinds of investments are there in

the Balanced Fund? The Balanced Fund is
broadly diversified by asset class, manager
and management style. The Balanced
Fund invests in Canadian stocks and for-
eign stocks as well as Canadian bonds. It
holds approximately 60% stocks and 40%
bonds. The growth is derived from overall

THREE FUNDS - THREE PURPOSES

If you try to move into the MMF when
markets are falling, and then move back
into the BF when markets rally, you could
actually earn a lower average return than if
you stayed fully invested in the BF
throughout. There are several reasons for
this:

You could sell out after the market
decline begins, and perhaps even after the
market decline is almost over. In this case
you will be selling low – not high! This
locks in your loss.

Your costs will be higher. You will
incur transaction costs every time you
move from one fund to the other.

You are likely to miss the initial stages
of the next market rally while you try to
guess whether the market has bottomed.

When you miss the initial stages of a
market rally, your return can be reduced
dramatically – far out of proportion to the

time missed. Much of the market’s long-
term return comes in sudden, short bursts
that are difficult to predict. The 22%
return on the BF from March 9 to August
31, 2009 is a perfect example. Missing this
brief but strong rally would not just
impact your 2009 return. It would reduce
your long-term average return for years to
come. If you are not near retirement and
still need more growth, “time in the mar-
kets” is likely to be more successful than
“timing the markets”.

Should I get advice?
Yes. Each member’s financial situation

is different. Depending on your circum-
stances, the MMF could be useful to you.
There may also be circumstances,
however, in which allocating funds to the
MMF would not be helpful. To help make
your decision, you should obtain advice
from a qualified financial advisor at your
Credit Union or wherever you bank.

For more information about the Plan’s
investment funds, where and how to find
a financial advisor, and other related top-
ics, see the Plan’s Investment Choice
booklet, at http://www.csspen.com
/Funds.aspx#investmentchoices, or call
the Plan’s office at 306-244-1539.

Continued from page 13

1 When we say “exit the markets”, we mean that
you plan to convert your accumulated benefits
into “guaranteed” investments, like GIC’s, term
deposits, annuities or a CSS pension when you
retire. That is, you do not intend to continue to
invest in stocks or bonds, either directly or
through mutual funds after retirement.

2 If you plan to hold “market based” investments
after you retire, then your retirement income
will vary with market returns. In years when
markets are up, you might not need all of your
investment income to meet your expenses.
However, in years when markets are down, you
might have to draw on your capital to meet
your retirement expenses.



increases in the market value of the stocks
and bonds as well as from dividend pay-
ments and interest payments.

At the time of writing, the Balanced
Fund was worth over 2 billion dollars,
approximately $2,176,876,000.1

Money Market Fund - A Fund
for Employees who are near
Retirement

As members draw close to retirement,
they may decide that they now have
enough funds to generate adequate retire-
ment income. At this point, they may
move some or all of their funds into the
Money Market Fund because they want to
preserve the value of their accumulated
savings.

The purpose of the Money Market
Fund is to protect funds from volatility
and to earn a competitive short-term rate
of interest. Here is a quote from the Plan’s
Money Market Fund Facts sheet:

The MMF…is suitable for members
who are willing and able to accept a
lower average return to reduce the risk
of suffering a capital loss shortly before
retirement.
What kinds of investments are there in

the Money Market Fund? This Fund holds
only one type of asset – short-term invest-
ments. The Money Market Fund invests
in instruments such as treasury bills,
commercial paper, and bankers accep-
tances.

At the time of writing, the Money
Market Fund was worth well over eighty
million dollars, $80,432,000.2

Pensions Fund - A Fund for
retirees who choose “annuity-
style” retirement income

When a retiring member sets up a pen-
sion, he (or she) essentially spends the
funds from his (or her) CSS Account to
purchase a stream of lifetime monthly pay-
ments from the Plan. The Plan then
invests the funds in high-quality long-
term bonds. Thus, each monthly pension
payment is partly the interest on those
long-term bonds (that were purchased at
the time the member converted their accu-
mulated funds to a pension) and partly a
return of the principal.

The purpose of the Pensions Fund is to
provide lifetime monthly pension pay-
ments to pensioners. The Plan makes
monthly pension payments to over 5,800
pensioners.

What kinds of investments are there in
the Pensions Fund? This Fund is invested
mainly in high quality long-term
Canadian bonds. At the time of writing,
the Plan’s Pensions Fund was worth well
over 500 million dollars, approximately
$524,895,000.3

You’ll find more information in
the Annual Report and on our
website.

What rate of return can a member’s
funds earn pre-retirement? It depends on
how the member has chosen to invest his
or her funds. If all of the member’s funds
are invested in the Balanced Fund, which
is typical, then the rate of return is likely

to vary quite a bit from one year to the
next. If all of the member’s funds are
invested in the Money Market Fund, then
the rate of return will be in the same range
as short-term interest rates.

What rate of return can a member earn
during retirement, if the member sets up
Variable Benefit Payments? It depends on
how the member’s funds are invested,
whether it is the Balanced Fund or the
Money Market Fund, or both. If the mem-
ber sets up a pension what might the
“annuity rate” be? It depends on the inter-
est rate on long-term bonds at the time the
member commences pension. You’ll find a
table of annuity rates, including the most
recent rates, on the Plan’s website.

You’ll find up-to-date information on
the Funds on the Plan’s website
(in the Investment Choice area) at
www.csspen.com If you don’t have access
to the website, please contact our office for
printed material.
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Continued from page 14

1 Who owns the funds in the Balanced Fund?
For the most part, incoming contributions are
used to purchase new units in the Balanced
Fund since it is the default Fund. The money
that the individual employee contributes via
payroll deductions (of course) belongs to the
employee. The money that the employer con-
tributes to the employee’s CSS Account will
belong to the employer until the day that vesting
occurs, after which point, these employer’s con-
tributions will belong to the employee. Thus,
one may say that the Balanced Fund is com-
prised of units and, for the most part, the units
are owned by employee members.

2 Who owns the funds in the Money Market
Fund?
Some individual employee members choose to
invest in the Money Market Fund, usually
because they are nearing retirement and they
want to preserve their accumulated savings.
Thus, one may say that the Money Market Fund
is comprised of units, and, for the most part, the
units are owned by a small subset of employee
members.

3 Who owns the Pensions Fund?
The Plan owns the Pensions Fund.

Balanced Fund Benchmark
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ATTENTION RETIREES!
If you are receiving a monthly pension

payment from the CSS Pension Plan,
please note that the Pension Plan is
pleased to announce that it is continuing
its tradition of providing the December
monthly pension payments prior to the
holiday season. Accordingly:

• Pensioners whose pension
payment is deposited directly into a
credit union or bank account: your pen-
sion payment will be deposited into your
account on Friday, December 18 instead
of the usual 26th of the month.

• Pensioners receiving monthly
cheques by mail: your cheque will be
mailed from the Pension Plan’s office on
Wednesday, December 16.

If you are receiving Variable Benefit
(VB) payments from the Pension Plan,
your monthly payment will be directly
deposited into your credit union or bank
account on the 15th of the month as
usual.

2010 Income Tax Changes
Income tax changes effective January

1, 2010 may mean that the after-tax
amount of your monthly pension or
Variable Benefit (VB) payments you
receive in 2010 could be different than
the amount you received in 2009.

Someone aged 65 or older whose total
net income in 2010 is less than the feder-
al and provincial base amount can claim
the full Age Amount when calculating
his/her federal and provincial income tax
payable for 2010. However, someone
aged 65 or older whose total net income
exceeds the base amount but is less than
the maximum amount for 2010, will
have his/her Age Amount reduced by
15% of his/her net income in excess of

the base amount. Someone aged 65 or
older whose total net income exceeds the
maximum amount for 2010, will not be
eligible for any of the Age Amount1.

If you are turning 65 in 2010, the CSS
Pension Plan will be sending you federal
and provincial Personal Tax Credits
Return (TD1) forms and applicable
Worksheets early in 2010. Once you
receive the TD1 forms you should com-
plete and return them, as you may be
eligible for all or part of the federal and
provincial Age Amounts. The applicable
Worksheets will help you calculate how
much of the Age Amount you are eligible
for if you expect your 2010 total net
income to exceed the base amount.

If you are already 65 or older you
should keep the above in mind if you
expect your 2010 total net income to
exceed the base amount. If you fall into
this category, you can arrange to have
extra income tax withheld from your
monthly pension or VB payment.

In addition to the CSS Pension
Plan’s office, the 2010 TD1 forms and
applicable Worksheets will be available
on the Canada Revenue Agency (CRA)
Web site at www.cra-arc.gc.ca, or by
calling CRA at 1-800-959-2221, but not
until late 2009 or early 2010. Retirees
who need help completing the TD1
forms can call the CRA general enquiries
line, toll free, at: 1-800-959-8281.

T4A Slips
The T4A slips for 2009 will be

mailed directly to retirees by early
February 2010. Watch your mail, as you
will require the T4A slip when
filing your 2009 Income Tax Return.

CRA regulations state that a T4A slip
must only be issued when total
payments for the year are more than
$500.

If your total payments from the CSS
Pension Plan for 2009 are less than
$500, you will not receive a T4A for
2009. However, you still must declare the
total of your payments that you received
in 2009 on your Income Tax Return.

If you move, please be sure to advise
the CSS Pension Plan of your new
mailing address.

Pension Income Amount &
Pension Income Splitting

Regardless of a retiree’s age, monthly
pension payments from the CSS Pension
Plan qualify for the Pension Income
Amount (i.e., when calculating the tax
credits) on his/her Income Tax Return.
These payments also qualify for the
Pension Income Splitting provision
contained in the 2007 Federal Budget
regardless of the retiree’s age.2

VB payments do not qualify for the
Pension Income Amount or the Pension
Income Splitting provision until the
retiree is age 65.

1 At the time of printing, the 2010 base amount and
maximum amount were not known, nor were the
2010 Age Amounts. However, for 2009 the
Federal base amount and maximum amount are
$32,312 and $68,365 respectively (the various
provincial thresholds are comparable). The 2009
Federal Age Amount is $5,408 (the various
provincial Age Amounts are comparable).

2 Many of the provinces have also introduced
Pension Income Splitting when calculating
provincial income taxes payable.
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ALBERTA
Nazeem Ali
Edmonton Co-op

Guy Allard
St. Isidore Co-op

Sandra Avramenko
Olds Co-op

Barry Batke
Drumheller Co-op

Jim Brooks
Calgary Co-op

Norma Cooze
Calgary Co-op

Roy Dawson
Drumheller Co-op

Robert H. Dupre
Calgary Co-op

Darlene Frederick
Calgary Co-op

Sylvia Gallant
Federated Co-op, Calgary

Peggy Grey
Calgary Co-op

Colin Hennig
Andrew Co-op

Gerry L. Jensen
1st Choice Savings & Credit Union,
Lethbridge

Karl Kapcala
Calgary Co-op

Mary MacPherson
Calgary Co-op

Laura Malcolm
Calgary Co-op

Raimundo Martins
Federated Co-op, Edmonton

Ernie McKenzie
Brooks Co-op

Phyllis McNutt
Rocky Credit Union, Rocky
Mountain House

Harry Musijowski
Vegreville Co-op

Laraine Payne
Vauxhall Co-op

Marilyn Pearce
Credit Union Central, Calgary

Jo-Anne Rausch
Calgary Co-op

Linda Rehberger
Calgary Co-op

Allen John Reid
Celero, Calgary

Betty Romane
Credit Union Central, Calgary

Shirley Schweitzer
Wetaskiwin Co-op

Brian F. Starkevich
The Grocery People, Edmonton

Brian A. Timmins
1st Choice Savings & Credit Union,
Lethbridge

Patrick J. Wilson
The Grocery People, Edmonton

Marie Yolland
Calgary Co-op

BRITISH COLUMBIA
Norman Bellwood
Vanderhoof Co-op

Wayne Cornish
Armstrong Co-op

Karen P. Foster
Fort St. John Co-op

Philip R. Haight
South Peace Grain Cleaning
Co-op, Dawson Creek

Vernon B. Marion
Dawson Co-op, Dawson Creek

C. James Rushford
Tofino Co-op

MANITOBA
James A. Clyde
Dauphin Co-op

Delbert R. Duncan
Westoba Credit Union, Brandon

Linda Freeman
Portage Credit Union,
Portage la Prairie

Janice G. Gawiuk
Sandy Lake Credit Union

Dianne L. Lawless
Arctic Co-op, Winnipeg

John R. Liddle
Arctic Co-op, Winnipeg

Edward S. Matheson
Portage Co-op, Portage la Prairie

Robert J. Nelson
Portage Co-op, Portage la Prairie

Elaine M. Poirier
Assiniboine Credit Union, Winnipeg

David F. Stoesz
Rosenort Co-op

Helen Sylvester
Neepawa-Gladstone Co-op

*Rosemarie A. Winnicki
Beausejour Co-op

ONTARIO
Kim N. Doros
Penfinancial Credit Union, Welland

Anke E. Dudas
Penfinancial Credit Union, Welland

Judith E. English
Credit Union Central of Canada,
Toronto

Karen J. Russell
Canfarm Co-op, Guelph

SASKATCHEWAN
Anthony Attwell
Lloydminster Co-op

Marian H. Aubin
Advantage Credit Union, Melfort

Leo O. Blaus
Broadview Co-op

Larry Bodner
Southey Co-op

Iris Channon
Prince Albert Co-op

Barbara Chaulk
Community Health Services,
Saskatoon

Linda A. Clarke
Kindersley Co-op

George Crowther
Pioneer Co-op, Swift Current

Victor J. Delhommeau
Luseland Credit Union

Allan R. English
Southern Plains Co-op, Estevan

Donald A. Felstead
Consumer Co-operative Refineries,
Regina

Tina Froese
Moose Jaw Co-op

Donna D. Funk
Pioneer Co-op, Swift Current

Shannon L. Furgeson
Cypress Credit Union, Maple Creek

Carol Hadland
Weldon Co-op

John C. Helms
Federated Co-op, Saskatoon

Eileen J. Isbister
Pineland Co-op, Nipawin

Darlene A. Kruk
Gateway Co-op, Canora

Lynn Loy
Lloydminster Co-op

Claudia Mehler
Beeland Co-op, Tisdale

John V. Proseilo
Conexus Credit Union, Regina

Sharan G. Siwak
Parkland Co-op, Porcupine Plain

PNew ensions
A TOTAL OF 100 NEW PENSIONS STARTED DURING THE FIRST NINE

MONTHS OF 2009. THIS COMPARES WITH THE 164 NEW PENSIONS

STARTED IN THE FIRST NINE MONTHS OF 2008. THE FOLLOWING

NAMES ARE NEW PENSIONS THAT STARTED FROM MARCH 2009 TO

SEPTEMBER 2009 INCLUSIVE.

An Asterisk * denotes that these pensioners are surviving spouses of

deceased members of the CSS Pension Plan.
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RIn emembrance
IN THIS REGULAR COLUMN WE ACKNOWLEDGE THOSE PENSIONERS

WHO ARE NO LONGER WITH US. TO THEIR FAMILY AND FRIENDS WE

EXTEND OUR SINCERE CONDOLENCES.

Frank Adams
Calgary Co-op
Calgary AB

Joe Antolic
Calgary Co-op
Calgary AB

Allan E. Avison
Melfort Co-op
Melfort SK

Florence Belanger
Pioneer Co-op
Swift Current SK

Alex Benoit
Pembina Co-op
St. Leon MB

Greg Berg
Southwest Co-op
Maple Creek SK

Thomas Blelloch
Twin Valley Co-op
Birtle MB

Doris M. Bowman
North of 53 Co-op
Flin Flon MB

Alfreda Brockwell
Sherwood Co-op
Regina SK

James W. Burge
Weyburn Co-op
Weyburn SK

Darlene Carey
Credit Union Central
Regina SK

John R. Carey
Southern Plains Co-op
Estevan SK

Darline Csaki
Pincher Creek Co-op
Pincher Creek AB

Alfred Demare
Pembina Co-op
St. Leon MB

Ralph Deobald
Pioneer Co-op
Swift Current SK

Wilma Doobasoff
Calgary Co-op
Calgary AB

Charles D. Duggan
Calgary Co-op
Calgary AB

Anton Dyrgas
Calgary Co-op
Calgary AB

Peter Ewaschuk
Edmonton Co-op
Edmonton AB

Ivan Fano
Drumheller Co-op
Drumheller AB

Donald Field
Revelstoke Co-op
Revelstoke BC

John H. Gettis
Edmonton Co-op
Edmonton AB

Margaret Gillespie
Killam-Strome Co-op
Killam AB

John Goruick
Southland Co-op
Assiniboia SK

Hazel Graham
Calgary Co-op
Calgary AB

James R. Hanna
Linden Trading Co-op
Linden AB

Mike Harry
Pincher Creek Co-op
Pincher Creek AB

Keath Jensen
North Central Co-op
Stony Plain AB

Michael Kalin
Shaunavon Co-op
Shaunavon SK

Bernard Kehler
Carman Co-op
Carman MB

Frances R. Law
Indian Head Credit Union
Indian Head SK

Agnes R. Leepart
Hendon Co-op
Hendon SK

Sarwan Manhas
Federated Co-op
Edmonton AB

Ronald W. McIntyre
Carman Co-op
Carman MB

Leslie K.A. McKenzie
Federated Co-op
Canoe BC

Eleanor E. Milne
Federated Co-op
Winnipeg MB

William A. Molnar
Consumer Co-op
Regina SK

Gerald Morris
Cabri Credit Union
Cabri SK

Harry Mutschler
Medicine Hat Co-op
Medicine Hat AB

William J. Noyes
Stoughton Co-op
Stoughton SK

Edith W. Ogden
Credit Union Central
Winnipeg MB

Lena Ostapovich
St. Paul Co-op
St. Paul AB

Samuel Pawluk
Federated Co-op
Regina SK

Joan Price
Dawson Co-op
Dawson Creek BC

Alvin Reimer
Saskatoon Co-op
Saskatoon SK

Henry Reimer
Brandon Co-op
Brandon MB

Frank J. Ripplinger
Credit Union Central
Regina SK

Dora Sauder
Pioneer Co-op
Swift Current SK

John A. Schulte
Moosomin Credit Union
Moosomin SK

A. L. Sebastian
Consumer Co-op Refineries
Regina SK

D. Glen Silverthorn
Swan Valley Co-op
Swan River MB

Douglas B. Smith
Macleod Credit Union
Claresholm AB

Robert W. Smith
Federated Co-op
Regina SK

G. Anne Starr
Federated Co-op
Saskatoon SK

Frank Szigli
Consumer Co-op Refineries
Regina SK

Paul R. Taras
Saskatoon Co-op
Saskatoon SK

Marion Taylor
Waseca Credit Union
Waseca SK

Mary M. Tremblay
Calgary Co-op
Calgary AB

Linda Van Den Bussche
Dauphin Co-op
Dauphin MB

Steve J. Vetter
Delta Co-op
Unity SK

Helen Vey
Community Health Services
Saskatoon SK

Viola M. Warren
Saskatoon Co-op
Saskatoon SK

Ernest A. Yathon
Saskatoon Co-op
Saskatoon SK

Nick Zbeetnoff
Yorkton Co-op
Yorkton SK

Ina Zelinka
Red Deer Co-op
Red Deer AB
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year term from and by the Retired Employees
receiving monthly pensions or Variable Benefit
payments from the CSS Pension Plan.

Four (4) delegates will be elected for a
two year term from and by active contribut-
ing employees employed in Alberta/British
Columbia/Northern Canada.

Three (3) delegates will be elected for a
two year term from and by the active
contributing employees employed in
Manitoba/Eastern Canada.

A nomination form for employee members
in the ALBERTA/BRITISH COLUMBIA/
NORTHERN CANADA region; the MANI-
TOBA/ EASTERN CANADA region and the
RETIRED EMPLOYEE group only is printed
below. In addition to completing the nomina-
tion form and general questionnaire on the

reverse of the nomination form, candidates
are requested to forward a recent photo or
digital image which will accompany the
ballot.

Nominations are to be forwarded to, and
received by the Returning Officer no later
than 4:30 p.m., Monday, November 30, 2009.

Upon close of nominations the Returning
Officer will prepare the necessary ballots
containing the names of those nominated and
will forward these to employee members in
Alberta/British Columbia/Northern Canada
and Manitoba/Eastern Canada for whom contri-
butions and a completed application for mem-
bership has been received prior to November 1,
2009 as well as to the Retired Employees who are
receiving a monthly pension or Variable Benefit
payments from the CSS Pension Plan.

Bill Turnbull, Returning Officer

Election of Employee Delegates
(Alberta/B.C./Northern Canada Region; Manitoba/Eastern Canada Region; Retirees)

Employee delegate elections are held on a
rotating two year basis by region or

group. In January 2009 seven delegates
representing the Saskatchewan region were
elected for a 2 year term.

For 2010, the election of employee
delegates will be held for the Alberta/B.C./
Northern Canada region, Manitoba/Eastern
Canada region and the Retired Employee
group.

This is the official notice of the calling of
an election for January 18, 2010 for non-
Saskatchewan employee delegates to attend
the Annual Meeting of the Co-operative
Superannuation Society, scheduled for March
26, 2010 in Saskatoon. The delegates to be
elected are as follows:

One (1) delegate will be elected for a two

PLEASE CLIP
CO-OPERATIVE SUPERANNUATION SOCIETY

BOX 1850, SASKATOON, SASKATCHEWAN S7K 3S2

NOMINATION FOR DELEGATES
Must be received by November 30, 2009

Date:

We, the undersigned, nominate

of in for delegate.

Name of Employee Member (Please Print) Signature of Employee Member

1

2

3

4

5

N.B. - To be valid nominations must be signed by five voting employee members.
I hereby consent to allow my name to stand for election as an employee delegate to the Co-operative Superannuation Society.

Signature of Candidate Occupation of Candidate

DON’T
DELAY

LATE
NOMINATIONS
WILL BE
REJECTED

(Candidate’s Name)

(Address)
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Everything You Wanted To Know About Being a
Delegate - But Were Afraid To Ask!

� Delegates are required to attend the annual meeting of CSS (1 day), and any special delegate meeting necessary
during their term. The need for such special meetings has been all but non-existent in recent years.

� Delegates, as representatives of the members, are the only ones able to effect a change in the bylaws or rules of the
Plan as such bylaws and rules affect benefit provisions.

� Delegates elect the Board of Directors. While each delegate has the right to be nominated for such elections, each
delegate also has the right to refuse such nomination.

� Delegates receive a per diem of $205.00 for attending meetings plus out-of-pocket expenses.

� Being a delegate is a responsible position – however it does not require a significant time commitment.

CONSIDER BEING A CANDIDATE FOR ELECTION AS A DELEGATE THIS YEAR!
PLEASE CLIP

QUESTIONNAIRE TO BE COMPLETED BY EACH CANDIDATE
NOTE: The purpose of this questionnaire is to provide information for the voters and to give them some knowledge of employee members who have been nominated.

Name of Candidate Social Insurance Number

Present employer

Position now held

Co-op or Credit Union experience:

Educational Achievements:

Please provide any brief comments you may have about the future direction of CSS in areas such as investments, member education, plan provisions, etc.

A) Plan Provisions:

B) Investment Strategy:

C) Member Education & Services:

My photo is enclosed

Date Signature



Making a Difference in the

Communities We Serve...
CREDIT UNIONS

Credit Unions impact 
the communities we 

serve not only through 
sponsorships, donations, 

and staff volunteer 
hours, but also 

economically through 
local employment and 

local branches. We also 
buy locally whenever 

possible.
The communities we 
serve matter to us...

Because we are a part of them!

Advantage Credit Union
www.advantagecu.com

1.888.752.7404

Affinity Credit Union
www.affinitycu.ca

934.4000 or 866.863.6237 

Conexus Credit Union
www.conexus.ca

780.1666 or 800.667.7477

Cornerstone Credit Union
www.cornerstonecu.com

Tisdale: 873.2958 
Yorkton: 783.9433

Innovation Credit Union
www.innovationcu.com

800.381.5502 or 866.446.7001

Synergy Credit Union
www.synergycu.ca

866.825.3301
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