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We recently launched Twitter and LinkedIn to help
increase awareness of the CSS Pension Plan and
promote greater understanding of the Plan’s unique
value.

TimeWise is published twice a year by the Co-operative Superannuation Society Pension Plan
(registration no. 0345868), Box 1850, Saskatoon, Saskatchewan S7K 3S2. Phone (306) 477-8500
(toll-free 1-844-4CSSPEN). TimeWise is the official publication of the Co-operative Superannuation
Society Pension Plan and is available to all active contributing members, retired members and member
organizations of the Pension Plan through the Pension Plan’s website (www.csspen.com). Opinion and
comment expressed in TimeWise does not necessarily reflect the official policy of the CSS Pension Plan.

Give us a follow and let’s keep in touch!

your plan

myCSSPEN at a glance
As a member of the CSS Pension Plan, you can use myCSSPEN to check the value of your account(s), project your pension,
keep track of any contributions made and more. We made changes to myCSSPEN in April 2018 to improve the display of account
information on mobile devices, as well as Variable Benefit and Transferred-In account information. This guide provides a general overview
of the type of information you can see when you’re logged in. To register for myCSSPEN, visit www.csspen.com.

YOUR ACCOUNTS

1

1. Contribution account

2

3
7

The Contribution account tab shows current
information regarding the pension contributions you
and your employer made to the Plan.

4

5
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2. Variable Benefit account(s)
If you currently receive Variable Benefit (VB)
payments, the VB account tab will show you the
details of your VB account(s) according to the
applicable provincial or federal jurisdiction.

3. Transferred-In account(s)
The transferred-in account tab displays information for
funds you have transferred into the Plan from external
financial sources (e.g. another RPP), according to
the applicable provincial or federal jurisdiction. (*Note:
Transfers received prior to Feb. 1, 2018 may have
previously shown as “Funds Retained for Pension.”)

8
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4. Fund name
Shows the investment fund(s) for which you’re
currently invested, along with the percentage of
pension funds allocated toward the investment fund
(directions %), unit price, fund units and valuation
date. If you’re invested in more than one fund, you can
toggle between each using the drop-down menu.
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5. Current fund value
Shows the current value of the selected investment fund.

6. Total account value

TOOLS and CALCULATORS

YOUR Profile

Displays the total account value for the selected account.

9. Tools and calculators

10. Update your information

7. My transactions

Displays links to the online tools and calculators
offered by the Plan, including a risk tolerance
estimator and pension projection tool, to help
you understand the various options available to
you.

The My Profile area displays your personal
information currently on file at the Plan. If you
need to make changes, select the Update
Contact Information link for instructions (Note:
Information changes must be verified by CSS
before they will appear in your myCSSPEN
profile). You can also change your myCSSPEN
password and security question. If you need to
change your beneficiary, select Change Survivor
Benefits for instructions.

Shows your transaction history for the selected
account, including any contributions made,
transfers-in, withdrawals and more.

8. Account details
Shows the status of your pension funds under pension
legislation, including the applicable jurisdiction, and
a break-down of the amount of locked-in and nonlocked-in funds available.
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What do most members do
with their pension funds at retirement?

A

s a member of the CSS Pension Plan, you have numerous
options for converting your pension funds into a retirement

income. Some of your options are available directly from the

In 2017, approximately 66% of CSS Pension Plan members who

Pension Plan, while others are from financial institutions and

started a retirement income chose either a CSS monthly pension

insurance companies.

or Variable Benefit (VB) payments.

Most defined contribution (DC) pension plans require retiring
members to transfer their pension funds out of the pension
plan to a financial institution or insurance company. The CSS
Pension Plan is one of the very few DC pension plans in Canada

Retirement incomes
started in 2017

that offers its own retirement income options. In other words, at
retirement you don’t have to transfer your pension funds out of
the CSS Pension Plan if you don’t want to.
The CSS Pension Plan offers the following retirement income
options:


Traditional monthly pension, which is very similar to life
annuities from insurance companies,



Variable Benefit (VB) payment, which is very similar

CSS monthly pension
PRRIF

948

8%
4%
2%

to the Life Income Funds (LIFs) and Prescribed-RRIFs
(PRRIFs) from financial institutions.

CSS VB payments

20%

26%

LIF
RRIF
RPP
Life annuity

40%

Members approaching retirement often ask the Plan: What do
most members do with their pension funds at retirement?
“It’s a really personal decision,” says Fiona May, a CSS Pension
Plan Consultant (PPC) who assists members with the decisionmaking process. “You just need to gather all of the information

New VB payments

New monthly pensions

Total funds - $102,841,153
Average funds - $270,635

Total funds - $42,580,884
Average funds - $169,645

and make a decision about your pension funds that works best
for you.”
But, if you really want to know what most members do, recent
statistics show that on average two out of every three retiring

So why do most members choose to receive their retirement

members choose to receive their retirement income directly

income directly from the CSS Pension Plan?

from the CSS Pension Plan. In other words, only a third of the

“It’s such a big decision for people, but one of the reasons

retiring members transfer their pension funds out of the Plan.

members choose to receive their retirement income directly

2 TimeWise
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from the CSS Pension Plan that I hear frequently is because of

Plan’s low investment management fees (i.e. management

the longevity of the Plan and continuity of the service we offer,”

expense ratios – MERs) in retirement as you do now before

says Rhonda Rodh, PPC.

retirement.

Along with finding comfort in the Plan’s 79-year history, there



You don’t have to put all of your pension funds into just a

are other reasons why you might choose to leave your funds in

traditional monthly pension or VB payments – you can mix

the CSS Pension Plan at retirement:

and match.






You don’t have to shop around for a new place to invest



If you like, you can convert some or all of your pension

your pension funds at retirement.

funds in the VB option into a traditional monthly pension at

The traditional monthly pension from the CSS Pension Plan

a later date.

will typically provide you with a higher payment than a life

“I think the vast majority of members feel glad to be a part of

annuity from an insurance company.

the CSS family,” says Coleen Berge, PPC. “When I speak to

With the VB option, you have the same investment fund

members who decided to take a CSS retirement income option

options available to you in retirement as you do before

years ago, they are usually very happy they chose to stay.”

retirement. As a result, you can continue to benefit from the

Member profile: Mike and Glenda Gartner
Mike Gartner and his wife Glenda both
worked in the co-operative and credit
union systems for many decades before
retiring.
With extensive experience in the cooperative system and as a recent retiree,
Mike was elected to the Co-operative
Superannuation Society (CSS) Board
in April 2018 and represents the CSS
retired member group, which includes
over 7,400 members who are drawing
either a CSS monthly pension or Variable
Benefit (VB) payments.
Now that he and Glenda have
experienced a new facet of the Plan as
retirees, they agreed to share their own
story of what it was like to prepare for
retirement, navigate the options and
make decisions that worked for them.*

Mike and Glenda’s
backgrounds
Mike worked in the co-op system for
over 41 years in roles with Saskatoon
Co-op, Yorkton Co-op and Federated
Co-operatives Limited (FCL). He retired
in February 2014.
Glenda worked in the credit union
system for over 38 years, retiring from
her role as branch manager at Affinity
Credit Union’s River Heights branch in
Saskatoon in 2015.
After exploring their retirement income
options with the CSS Pension Plan and
the retail marketplace, both chose to
receive Variable Benefit (VB) payments
from the Plan. When reflecting back to
their retirement planning experience,

Mike and Glenda say the decision was
made easier for them because of their
financial backgrounds – but it still wasn’t
without lessons learned.
“When we were in our early 40s, Glenda

*Choosing a retirement income option is a very personal decision. The decisions Mike and Glenda made may not be right for you.
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said ‘We’re going to a retirement
planning seminar at the credit union,’
so that was the start of it.” Mike recalls.
“Even starting then, we thought we
should have done this in our 20s.”

may not feel the downtrend as badly.

contributed to their retirement readiness.

Also, with interest rates being low, Mike

Mike said for about four years before

and Glenda said the VB option worked
better for their particular situation than

he retired, he would also use the Plan’s
online pension projector to see what his

an annuity, but they still have the option

monthly pension could be.

Along with using the financial planning

to set up a partial annuity down the road

“The CSS has a lot of good teaching

services offered by the credit union,

if they choose to. Since they both had

tools. You get TimeWise, there are

Glenda’s day-to-day contact with credit

long careers in the co-operative and

Retirement Income Options workshops,

union members became a frequent

credit union systems, Mike and Glenda

and so on. We used all of those avenues

reminder of the milestone that lay ahead.

accumulated strong account balances,

to help guide us,” Mike recalls. “Plus,

“Every day I was working with credit

which was also a factor in their decision-

the coffee room table talk with the fellow

union members, looking at their financial

making process.

employees who are close to retirement.

situations. Also, because I was mutual-

Having decided they wanted to stay

You get a sense of what they’re doing

fund licensed, I got it. I understood all

invested in the markets in retirement,

and why they’re doing it.”

the plans, and I understood the fees,”

another factor Mike and Glenda

While choosing VB payments was ideal

easy decision to stay with CSS.”

Weighing the options
When CSS members retire, they have
the option to set up retirement income
payments either with the Plan or their
financial institution. The Plan offers a

“

for Mike and Glenda, it may not be the
right choice for you. How you choose

The Variable Benefit

to use your CSS funds in retirement

option, to us, gives

are encouraged to explore all of their

us lots of flexibility.
- Mike Gartner

“

says Glenda. “For us, it was a pretty

is a complex decision – members
options, both in-Plan at CSS and with
their credit union or financial institution
to ensure they choose the best option for
their personal circumstance.

monthly pension (similar to an annuity)

Members are also reminded that our

and VB payments. VB payments allow

Pension Plan Consultants (PPCs) are

you to access your pension funds
through regular withdrawals, either

investigated was the management

monthly or annually. Unlike an annuity

expense ratio (MER) – or the fees –

that provides a fixed monthly income for

charged for the investment management

life, the amount of a VB payment may

and operating expenses of different

change each year and payments aren’t

investment funds in the marketplace.

guaranteed for life.

Ultimately, the investment fee advantage

“The Variable Benefit option, to us,
gives us lots of flexibility,” Mike says,
adding that a key reason he and Glenda
decided to go with VB payments was so
they could remain invested in the Plan’s
investment funds.
The pair says this gives them the
flexibility to move portions of their
pension funds into lower-risk investment
options if they choose, so that if they do
have fluctuations, they can sit on it and

4 TimeWise

accessible through CSS helped them
settle on a combination of the CSS
Balanced Fund and Money Market
Fund as the options that would provide
them the best value for satisfying their
particular retirement objectives.
Even though they have financial
backgrounds, Mike and Glenda found
that educating themselves helped a
great deal when exploring their options.
The credit union provided many financial
planning services to members, which

here to help (at no fee) should they
require assistance understanding and
exploring how their CSS funds can be
used to create a retirement income
option that best suits their retirement
objectives. Get to know our PPCs on
page 5.

profile

Get to know your
Pension Plan Consultants
I

f you’ve ever contacted the CSS
Pension Plan, you’ve likely already

spoken to one of our Pension Plan
Consultants (PPCs) who are often your
first point of contact. Whether you’re
wondering if you’ve saved enough for
retirement, need clarification about the
retirement income options available for
your funds in the Plan, or need guidance
to determine how your funds should be
invested leading up to retirement or in
retirement, our PPCs are here to help

answer any questions you have.

We encourage you to contact the Plan’s

But that’s not all – they can also prepare

office to speak to a PPC or arrange a time

a customized retirement plan for you that
includes all your sources of retirement
income in addition to your funds in the
Plan, such as RRSPs, TFSAs, CPP and
OAS, along with your spouse’s sources
of retirement income. The PPCs do not

to meet in person if there is anything you
need assistance with regarding your CSS
Pension. If there is one thing our PPCs all
have in common, it’s that they genuinely
enjoy helping members. Read on and get
to know the PPCs who are here to help you!

receive commissions, so you can be

Contact a PPC

confident they are helping you make
decisions that are truly in your best
interest.

Fiona May, CFP
Fiona May is one of the longestserving staff members at the CSS
Pension Plan, so it’s no surprise
she knows the front-line operations
backwards and forwards.
Fiona started her career with the
Plan 25 years ago as an Office
Administrator and became the Plan’s first PPC in 2014.
Throughout the years, she has attained a solid understanding of
the various facets of the Plan, making her an excellent resource
for members to talk to and learn more about how their pension
works.
“The part I enjoy most about my job is talking to members,”
Fiona says.
After the Plan started offering Variable Benefit (VB) payments
in 2006, and in turn, initiating more member contact, Fiona
earned her Certified Financial Planner (CFP) designation. She

1-844-4CSSPEN

css@csspen.com

“Prior to finishing my degree, I realized I didn’t want to be in the
classroom,” she said. “I’ve always been interested in helping
people, and education can always be beneficial even if it’s not
used in the traditional setting. Now that I am in the PPC role, I
feel my career has come full circle.”
She says her background in education has been especially
useful for providing information to members in a way that is
understandable – whether over the phone or when delivering
presentations as part of the Plan’s Retirement Income Options
(RIO) workshop program; pension information can often be
complex due to the highly-regulated nature of the industry and
numerous options available for different life scenarios.
Despite the fact the PPCs must work within the boundaries of
pension legislation, Fiona says that her job is always interesting.
“Talking to members, you realize everyone’s situation is
different and unique. You have to work within legislation, but
you want to try and help members get what they want out of
their retirement as much as possible,” she said.

also holds a Bachelor of Education from the University of

When she is not busy helping members, Fiona can be found

Saskatchewan, which has been a great complement to her

at crossfit classes, reading, scrapbooking, cross-stitching,

financial knowledge and skills.

travelling or spending time with her granddaughter.
Spring 2018 5
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Rhonda Rodh, CFP
Rhonda Rodh, originally from Hague,

Income Options (RIO) workshops,” she says. “There are so many
different situations, so every day is unique and interesting.”

SK, has been an employee of the

Rhonda understands it can be overwhelming to make decisions

CSS Pension Plan since 2001. Prior

about retirement, so she is aptly excited about the Plan’s new

to becoming a PPC in 2015, she was

proactive approach toward contacting members who are

the Plan’s Repayments Administrator

nearing retirement to help them realize they are not alone when

and oversaw the fund transfers and

it comes to making decisions.

withdrawals for the Plan.

“The members really appreciate it, because it can be very

“What initially drew me to the PPC position was the members

intimidating to make such a big decision,” says Rhonda.

and being able to help the members achieve their retirement

In addition to taking finance, accounting and pension-related

goals,” Rhonda said.

courses over the progression of her career, Rhonda also earned

Whether she is answering member inquiries or discussing the

her CFP designation in 2007, studying evenings and weekends

options members have with respect to their funds in the Plan,

while continuing to work full time to further fine-tune her

both during their working years and in retirement, Rhonda says

expertise and the service she provides to members.

the PPC opportunity has been exciting and challenging.

In her spare time, Rhonda is an avid reader and frequent visitor

“I absolutely love it. I love working with the members and going on

to the Saskatoon Public Library. She also enjoys spending time

the road and meeting the members in person during our Retirement

with family and travelling.

Coleen Berge, CFP

knowledgeable touchpoint for members in her role as a PPC.

Coleen Berge joined the CSS Pension

“For me, being a PPC is really an ideal position,” she says. “I

Plan team in 2016, armed with extensive

want to focus on helping people, and using my education and

experience in the financial services

background to help members make informed decisions about

industry and credit union system.

their retirement within a commission-free setting.”

Originally from Rose Valley, SK,

Coleen says she loves sharing her knowledge of pensions

Coleen grew up on a farm with

with people and providing in-person education through the

her parents and five sisters. After

Plan’s RIO workshop program and member consultations. With

graduating from high school, she moved to Saskatoon and

the RIO workshop program growing in popularity, the Plan is

began her career at Toronto Dominion (TD) Bank.

offering more workshops each year in more locations.

Coleen says education has always been an important hallmark for

“I’m excited about the increased number of workshops and that

her. While she worked throughout numerous TD branches in the

we no longer charge members to attend,” she said. “We are

city, she continued her education by taking classes through the

much more proactive about reaching out to members, and that

University of Saskatchewan’s Business Administration program.

approach has been met favourably by members who appreciate

In 1997, she began working at the Saskatoon Credit Union (now

the professional guidance.”

Affinity Credit Union) and continued her educational pursuits

In her spare time, Coleen is an enthusiastic gardener and

by earning her CFP designation in 2003. Coleen says one of the

landscaper, reader and traveler. She has traveled around the

main reasons she decided to switch to the credit union system

world, including Norway (one of her favourite places she’s

was so she could continue her studies, and the credit union

visited and also the homeland of her family), Greece, Italy,

system offered the financial means to help her do that.

Spain, France and China.

With her well-rounded experience and education, Coleen is a
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2017 Annual Report
Navigating the
Future
your
plan
available on csspen.com
Learn more about how
your CSS Pension Plan
did in 2017 by viewing
our full 2017 annual
report on csspen.com

2017 Highlights

NAVIGATING THE FUTURE

Investment highlights
Total assets

Fund MERs
$3.64B
$35M

$4.6B

$115M
$103M
$702M

Balanced Fund

Money Market Fund

Bond Fund

Equity Fund

Pension Fund

Average Balanced Fund
return since 1948

8.10%

Balanced Fund

0.34%

Bond Fund

0.22%

Equity Fund

0.37%

Money Market Fund

0.13%

Fund rates of return
Balanced Fund

10.77%

Bond Fund

2.63%

Equity Fund

15.67%

Money Market Fund

1.07%

your plan

navigating the future

F

or more than 78 years, we’ve helped co-operative and credit union employees navigate their financial futures,
while providing an important attraction and retention tool for co-operative and credit union employers. These

highlights show some of the key outcomes of our year at the CSS Pension Plan that will impact members’ journeys
toward their retirement destinations.

membership highlights
employee membership

employer membership

Active members
21,865

46%

47,125

16%

Retirees
7,470
Inactive members
17,790

38%

26%

Retirement incomes
started

351

Credit unions
90
Total co-ops
261

74%

AB

BC

Co-ops 16

Co-ops 48

SK

MB

Co-ops 117

Co-ops 48

ON

NS

Co-ops 8

Co-ops 0

CUs 3

CSS VB payments

20%

26%

CSS monthly pension
PRRIF

948

8%
4%
2%

LIF
RRIF
RPP
Life annuity

40%

CUs 9

CUs 47

CUs 0

New VB payments

New monthly pensions

Total funds - $102,841,153
Average funds - $270,635

Total funds - $42,580,884
Average funds - $169,645

CUs 30

CUs 1

NT, NU & YK

Co-ops 24
CUs 0

governance

2018 Annual Meeting
T

he Co-operative Superannuation

Since 2012 the Plan has been making

asset class in the BF. Also, the exposure

Society (CSS) Annual Meeting was

changes to the Balanced Fund (BF) in

to commercial mortgages will increase.

held on Thursday, April 5, 2018 at the

anticipation of future lower returns. But

As a result of these changes, the

Delta Bessborough Hotel in Saskatoon.

the question remains: do we need to

benchmark for the BF will be as follows:

consider further changes?

Delegate Seminar

Brent first reviewed the potential options
to help offset the expected future

Canadian Equities

14%

As in past years, an information

returns that were put forth in last year’s

US Large Cap Equities

9%

session for the delegates was held the

presentation. He then summarized the

evening prior to the Annual Meeting.

US Mid Cap Equities

8%

analysis of the various potential options

Brent Godson, The Plan’s Director of

EAFE Equities

18%

that was conducted since last year’s

Investments and Financial Management,

Annual Meeting.

Emerging Market Equities

6%

Canada Universe Bonds

19% (down from 29%)

Commercial Mortgages

8% (up from 5%)

Emerging Market Debt

7%

Cash / Short Term

1%

delivered two presentations to the
delegates.

Then Brent discussed the results of
the analysis and the changes that

Brent’s first presentation was part two of

are going to be implemented to the

“the future low-return environment” that

BF to help offset the expected lower

he delivered last year. The anticipation

future investment returns. The biggest

Canadian Real Estate

7%

of a low-return environment in the

change to the BF going forward is that

Global REITs

3%

capital markets has existed within the

Emerging Market Debt (EMD) is a new

investment community for some time.

BF Benchmark
1%
7%

7% 3% 14%
9%

8%

8%
19%
6%
Canadian Equities
U.S. Large Cap Equities
U.S. Mid Cap Equities
EAFE Equities
Emerging Mkt Equities
Canadian Bonds

Brent Godson, the Plan’s Director of Investments and Financial Management,
delivers the Investment Report at the Annual Meeting.

18%

Commercial Mortgages
Emerging Mkt Debt
Cash / Short Term
Canadian Real Estate
Global REITs
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These recent changes to the BF are
expected to enhance the long-term rate
of return of the BF, with a slight increase
in costs, but without changing the overall
risk-return characteristics of the fund.
(For more information on the changes,
see page 12.)

pensions (i.e. annuity-type payments).

the Pensions Fund to pay the monthly

One of the major risks of the Plan

pensions to the retirees for the rest of

offering its own monthly pensions by

their lives.

means of the Pension Fund is the risk

To offset this risk, Brent explained that

that, on average, the pensioners live

the Plan is considering a longevity

substantially longer than expected,

swap. A longevity swap is like insurance

which could happen if there is an

that would protect the sustainability

The second presentation that Brent

improvement in life expectancy

of the Pensions Fund in the event the

delivered to the delegates was about the

because of a cure for certain illnesses,

pensioners live longer than expected.

Pensions Fund and the risks associated

for example. If this were to happen,

with the Plan offering its monthly

there may not be enough money in

Annual meeting reports

Director Elections

service awards



Al Meyer, President, presented the

Three director elections were held at the

A number of service awards were

Directors’ Report to the delegates.

Annual Meeting: two employee director

presented at this year’s Annual Meeting.

Al recapped some of the Plan’s and

elections and one employer director

Board’s highlights from 2017.

election.

Brent Godson delivered the

Employee director elections



Investment Report and answered
several questions.




Jason Sentes of 1st Choice Savings
and Credit Union was re-elected

Martin McInnis, delivered the

to the Board by acclamation for a

Management Report and reported

three-year term

on the 2017 financial statements.



the Board by acclamation for a oneyear term. Mike fulfills the remainder

board of directors
 Al Meyer, President
Prairie Centre Credit Union
 Jeff Ambrose, Vice-President
Calgary Co-operative Association
 Brad Bauml, Director
Federated Co-operatives Limited
 Shannan Corey, Director
Federated Co-operatives Limited
 Mike Gartner, Director
Retired
 Jason Sentes, Director
1st Choice Savings and Credit Union
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of Jim Huggard’s three-year term.
Employer director elections


 Barry Engele, employer delegate
 Brian Guillemin, employer delegate
 C.A. Hatlelid, employee delegate
 Darren Heide, employee delegate
 Carol Rollheiser, employee delegate

Mike Gartner, a retiree delegate
from Saskatoon SK, was elected to

2018-19

Five-year service awards

Al Meyer of Prairie Centre Credit

10-year service awards
 Sharon Derksen, CSS staff
 Jason Schenn, employee delegate
15-year service award
 Audrey Wilkinson, employee delegate

Union in Rosetown, SK was reelected to the Board by acclamation
as an employer director for a threeyear term.
At the Board re-organization meeting
held after the Annual Meeting, Al Meyer
was re-elected President and Jeff
Ambrose was re-elected Vice-President
of the Board for 2018-19.

25-year service award
 Joel Sawatsky, CSS staff
30-year service award
 David Kapeluck, CSS staff

Democratically controlled by the Co-operative Superannuation Society (CSS) – a non-profit pension society that is our trustee and
administrator - control rests with our member co-ops and credit unions and their current, past and retired employees. This means
our members have a voice in everything that we do.
Employer and employee members are represented at all meetings of the Society by the following 36 delegates:

employee delegates
Back row from left:
Michael McCann, FCL Saskatoon
Darren Heide, Access Credit Union
Mike Moon, Central Plains Co-op
Greg Sarvis, Riverbend Co-op
Jason Sentes, 1st Choice Savings and Credit Union
Jason Schenn, Borderland Co-op
Ken Edey, Retired
Rand Smale, Non-contributors
Ian Anderson, Mid-Island Co-op
Jeff Ambrose, Calgary Co-op
Murray Dehn, Red River Co-op
Front row from left:
Carol Rollheiser, Wild Rose Co-op
C.A. Hatlelid, CUDG SK
Audrey Wilkinson, Concentra
Ron Inkster, Goodsoil Credit Union
Anthony Zulyniak, FCL Winnipeg
Mike Gartner, Retired
Missing: Guy Martin, Accent Credit Union

employer delegates
Back row from left:
Barry Engele, FCL
Duane DeRosier, FCL
Mark Topola, FCL Board
Randy Graham, FCL Board
Corvyn Neufeld, CUC SK
Patty Gifford, CUC MB
Debbie Lane, CUC SK
Dave Dyck, FCL
Barrie Davidson, CUC MB
Al Meyer, CUC SK
Angela Pomazon, FCL
Terry Wallin, FCL
Front row from left:
Brian Guillemin, Concentra
Jim Wightman, FCL
Shannan Corey, FCL
Laurie Munro, CUC AB
Darrell McKee, FCL
Brad Bauml, FCL
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updates

Diversifying the
Balanced Fund: Q&A
Low-return environment drives new fixed-income investments

I

f you keep a close eye on the markets,

maintaining a similar level of risk in the

you may already be aware of a looming

portfolio.

low-return environment expected in

the capital markets.

Q: What exactly are EMD markets?
A: Emerging market debt (EMD) includes

The Balanced Fund is currently in the

both corporate and government debt

process of transitioning from a traditional

issued by borrowers in emerging

In a nutshell, future investment returns

mix of 60% equities and 40% fixed

markets – essentially any country that

are expected to be lower than they

income to a portfolio of 55% equities,

is not considered to be developed.

have been in the past 30 to 40 years

35% fixed-income and 10% real estate

According to Mercer, even though

– an outlook supported by the Plan’s

investments. Within the fixed-income

EMD assets are expected to deliver

investment consultant, Mercer, and the

component of the Balanced Fund’s asset

more positive returns over the long

marketplace.

mix, the Plan made an allocation of 7%

term, the asset class is susceptible

In light of the overcast financial forecast,

to EMD and has funded approximately

to higher market volatility due partly

7% of the 8% target allocation to

to the movement of emerging market

commercial mortgages

currencies.

there are opportunities for the Plan to
diversify the fixed-income (i.e. bonds)
component of our default investment
fund, the Balanced Fund – which holds
the funds of over 38,000 Plan members,
or 80% of the Plan’s membership.

Balanced
Fund Benchmark
BF Benchmark

the impact of the expected low-return

7%

7% 3% 14%

A: The combination of higher volatility
9%

8%

environment?
A: The Plan is diversifying the fixedincome component (i.e. the bonds

8%
19%
6%

18%

emerging market debt (EMD) and
increasing the fund’s allocation toward
commercial mortgages. We expect these
modifications to improve the Balanced
Fund’s return expectations while

12 TimeWise

EMD, lower volatility commercial
mortgages, and the broad diversification
within the Balanced Fund produces
a similar level of risk to which existed
prior to adding the new asset classes. In
addition, the Plan has selected a specific

component) of the Balanced Fund,
our default investment fund, by adding

increased volatility of the EMD
mandate?

1%

Q: What is the Plan doing to lessen

Q: How will the Plan manage the

Canadian Equities
U.S. Large Cap Equities
U.S. Mid Cap Equities
EAFE Equities
Emerging Mkt Equities
Canadian Bonds

Commercial Mortgages
Emerging Mkt Debt
Cash / Short Term
Canadian Real Estate
Global REITs

type of “total return” product called the
BlackRock Flexi Dynamic EMD. The aim
of using this product is to reduce the
overall volatility while delivering on the
return objective.
Since total return investing relies more

The Plan’s consultant, Mercer, continues to support investment in emerging markets as part of a
diversified global approach, because the size of these markets makes them hard to ignore.

on manager skill to drive returns rather

With the increasing importance of

Bonds. There is, however, a tradeoff in

than investing against a market-cap

emerging markets and the diverse

that the Plan must accept the reduced

benchmark or blended benchmark,

features offered by these economies,

liquidity that comes with these private

there may be greater opportunity for

it is believed EMD has the potential

market investments.

higher returns and diversification across

to deliver attractive returns over the

different risk factors such as duration

long term. It is possible for emerging

risk, credit risk and currency risk.

market growth dynamics to produce
gains due to improvements in

Q: Why did the Plan specifically
choose EMD and commercial
mortgages?
A: The Plan’s consultant, Mercer,
continues to support investment in
emerging markets as part of a diversified
global approach, because the size of
these markets makes them hard to
ignore.

infrastructure, equipment, labour-force
skill development and demographic
tailwinds due to younger populations
– all ingredients that are expected to
positively influence economic growth.

The returns for the EMD and commercial
mortgage asset classes are expected
to be higher than historic fixed-income
(bond) returns. The Plan’s current
median 10-year return expectation for
Canada Universe Bonds is 2.02%, while
EMD has a return expectation of 5.93%.
Commercial mortgages are expected to
return 3.95%.

Commercial mortgages, a type of private
debt, offers an additional spread or
return over traditional bonds of similar
credit risk. In addition, the asset class
has less volatility than Canada Universe

A gift in your will
can plant the seeds of a better

life for co-operators around the world.

“ I’ve seen fIrst-hand the Impact of cdf
canada’s work, and I want to make sure
It contInues for future generatIons. ”
– Graham mickleborouGh, board director,
tcu Financial Group & past-ceo, prairie centre
credit union
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Strength in Numbers.

