
EMPLOYER SURVEY RESULTS

The CSS Pension Plan surveyed employer members of the Plan between Oct. 31 and Nov. 29, 2019. During that timeframe, we 
received 103 total responses. The survey was primarily geared toward senior leaders who oversee their organization’s membership in 
the CSS Pension Plan.

Employer responses largely echo those received from the 2019 active employee member survey. Results show that we have a 
strong reputation through the eyes of employers; employers also highly value our in-plan retirement income options, status as a 
low-cost provider of retirement benefits, and co-operative governance structure. Employer comments also point to a need for more 
awareness, information and/or sessions about the CSS Pension Plan geared toward younger members, which could potentially help 
retain a growing workforce of Millennial and Generation Z employees. Similarly, employers would like to see more digital information 
delivery and online self-serve tools to enhance the efficiency of administering Plan benefits. 

Findings show that a high proportion of employers also feel it is important that their organizations have a voice in CSS governance 
decisions; however, more awareness may be needed to inform employers about how various aspects of the CSS governance 
process work.

AWARENESS & SATISFACTION

Somewhat unfamiliar

Somewhat familiar

Neither familiar nor unfamiliar

Very familiar

So
m

ew
ha

t u
nf

am
ili

ar

N
ei

th
er

 fa
m

ili
ar

 n
or

 u
nf

am
ili

ar

So
m

ew
ha

t f
am

ili
ar

Ve
ry

 fa
m

ili
ar

4% 50%

6%

40%

Familiarity with CSS Pension Plan

The majority of employer members surveyed have some 
level of familiarity with the CSS Pension Plan. Forty per 
cent of employers are “very familiar” with the Plan, while 
50% are “somewhat familiar.”

94%
of respondents rating 
the CSS Pension Plan’s 
reputation as either “very 
good” (74%) or “good” 
(20%).

Reputation rating

92%
of employers say it is “very important” 

that the Plan offers in-plan retirement 

income options.

Top 3 unique values

83%
of employers say it is “very important” 

that the Plan is a low-cost provider of 

retirement benefits.

81%
of employers say it is “very important” 

that the Plan is a member-owned and 

controlled co-operative.

Total rewards value

73%
of employers say the 
CSS Pension Plan is a 
“very important” part of 
their organization’s total 
rewards package; 24% 
said it is “somewhat 
important.” 
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PRODUCTS & SERVICES

Most valuable self-serve tools
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Additional investment funds 
for employees

Administration training 
for HR/payroll staff

Additional retirement 
income options for employees

Videos/webinars 
on employer topics

Online enrollment and 
administration tools

When asked how valuable the above self-serve tools would be to their 
organizations, most employers (66%) said web-based pension enrollment 
and online administration tools would be “very valuable.”

Quality of information
for employers

91%
of employers are either “very 
satisfied” (48%) or “somewhat 
satisfied” (43%) with the quality of 
HR/employer-based information they 
receive from the CSS Pension Plan.

66%

58%

58%

54%

39%

Top 3 methods of receiving information
Sources employers prefer Sources employees use most often

74% Website/ 
myCSSPEN for employers

64% E-Update  
(employer e-newsletter)

48% CSS Pension Plan  
via email or phone

44% use a combination of both 
their employer and CSS

28% use information directly from the 
CSS Pension Plan

20% use their employer HR 
department

+

Most employers prefer to get information about administering the CSS Pension Plan directly from the Plan’s website/
myCSSPEN employer portal (74%), followed by the Plan’s E-Update for employers (64%). When asked which source their 
employees use most often to obtain pension-related information, 44% of employers said their staff use a combination of 
both the employer HR department and information directly from the CSS Pension Plan.

“I believe the CSS Pension Plan 
could help employers retain 
employees by providing infor-
mation to younger employees. 
If our young people saw the 
potential for growth in their re-
tirement income, it may help to 
keep them in our organization.”

“Reputation is wonderful, ease 
of use has been improving for 
members who are now able to 
log in online and access a lot 
more self services and informa-
tion in areas that may have been 
elusive a number of years ago. 
Thank you!”

“In my opinion, the CSS 
Pension Plan is already one of 
our main rewards. No changes 
are required.”
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GOVERNANCE
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DEMOGRAPHICS

Employer representation
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Voice in CSS governance decisions

88%
of employers said it is either “very 

important” (29%) or “somewhat important” 
(59%) for their organization to have a voice 

in CSS governance decisions.

Most employers either “strongly agree” (24%) or 
“somewhat agree” (33%) that they have a voice in CSS 
governance decisions, with a slight variance between 
co-operative and credit union employers. Results 
show that having a voice in governance decisions is an 
important attribute of employer membership in CSS.

Preferred voting method
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Approximately 63% of employers would prefer an 
electronic voting process for employee delegate 
elections. Twenty-one per cent were not sure what their 
preferred voting method would be. Similarly, several 
employers commented that they did not know enough 
about CSS governance processes to provide input on 
governance-related questions.


